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-- Upon commencing at 9:35 a.m

THE COW SSI ONER: Good nor ni ng,

Ms. Hewitt.

M5. HEWTT: Good norni ng,

Comm ssi oner .

| would like to introduce

M. ol den on behal f of

Caressant Care who is next in

t he order of asking questions of

Ms. Cronbez.

THE COW SSI ONER: Thank you

very nuch.

Good norning, M. Col den.

MR, GOLDEN: Good norni ng.

THE COW SSI ONER: Ready

whenever you are.

MR, GOLDEN: Thank you very

much, Conmm ssi oner.

EXAM NATI ON | N- CHI EF BY

MR GOLDEN:

Q Helen, we covered a | ot of
ground | ast week, but I do want to follow up on
a couple of areas and one of themhas to do
wi th the philosophy that you had and Caressant
Care Wodstock had towards | ong-term care and
residents. The hone in Wodstock had a
particular notto. Wat was that notto?

A Well, it was actually nore
than a notto. It was a statenent. [t hung on
the walls in our hone, and it was "Caring
famlies, yours and ours together."
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Q In practical terns, what did

that nmean to you and your teanf

A Well, it neant, you know,
that there were two famlies, the resident and
their famly and then our Caressant Care famly
made up by the staff, and we were both caring
famlies working together to nmake our hone a
good hone or place to live for that resident.

And we did that in a nunber of
ways. You know, we tried to be friendly. W
woul d have people cone in for a tour and say
afterwards, you know, we chose your hone
because the staff stopped to speak with us,
that they smled and said hello, and you know,
we were so appreciative of.

Q Helen, how did that
phi | osophy translate into your expectations for
the registered staff?

A Well, | wasn't quite finished
yet --

Q On, okay.

A. -- on one.

Q Go ahead.

A. Brenda was on vacation in

Florida at Disney World one tine and she was
wat chi ng the M ckey Muse parade, and she
t hought about the residents back hone and she
t hought sonme of our residents will never see
anot her par ade.

So she canme back and at our
first Tuesday norning neeting she said we are
going to have a parade here in the hone. And
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that was planned for July 1st. And you know, |

am al ways ready to support the Adm nistrator,
and | thought, hmm how are we going to pull
this off?

But it was wonderful. Qur Kkids
were out of school. You know, we invited them
to conme, our daughters and their children, and
we invited the staff to bring their children.
They decorated their tricycles, their bicycles,
t hei r wagons.

We had a housekeeper who was big
in nmusic, and he played all kinds of Canadi ana
songs on a boom box, and you know, up and down
the halls we went. W went through the whol e
home. And you know, the residents that
couldn't sit in the hallway or there wasn't
enough room they would sit in their doorways
and Activities had given them Canadi an fl ags
and we were flying flags. And we had banners
and flags, and we were dressed, you know, in
red and white and the kids were dressed in red
and white.

And it was just so nuch fun, and
we did that every year after that. It was an
annual event.

Q So, Helen, what about how
this phil osophy translated into your
expectations for registered staff?

A. | expected the registered
staff, you know, to treat the residents well,
that they would neet their needs in a tinely
manner, that they would be kind and gentle with
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them that they would, you know, do what was

required so that the staff would know what was
needed, |ike updating care plans, encouraging
the staff to, you know, feed the residents,
change their position if needed, get palliative
care orders when needed, just to nake sure
that, you know, the very best care was given
for our residents.

Q Now, Helen, in your
affidavit, it wasn't touched on | ast week, but
you nentioned that you were a believer in
wearing your white uniform and it sounded a
bit old fashioned but | want to understand from
your perspective why you viewed that as
I nportant?

A. Well, when we -- when the
nurses wore white, you know, the other
departnents were wearing different col ours as
wel |, and the staff would recogni ze, you know,
who was who, who they could go to for
assi st ance.

And | really thought, you know,
the nurses as a whole | ost that when they gave
up their uniform Police officers have a
uniform the RCVMP has a uniform the fire
departnent has a uniform and | thought it was
a good thing for nurses as well.

So -- and I wasn't the only one.
If | visited a hospital, you know, in the area,
there were a few that would have their white
uniformon as well and even, in the early days,
their caps and you knew who the nurse was.
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And the residents woul d respond

to the white uniform |If the staff couldn't

get a resident to goto the toilet or if they
couldn't get themto cone to the dining room
they would cone to ny door and say, Hel en,
woul d you try? O, M. Cronbez, would you try?
And sonetinmes they responded to the white

uni form and sonetines they would respond to

t he Wodstock General Hospital School of

Nursing pin. It was a gold -- a round, gold
pin with a large red cross in the mddle, and
they -- especially one British | ady who was,

you know, who had behavi ours, she would see
that red pin and al ways she would say, OCh, the
Red Cross; you know, | renenber the Red Cross,
and she would cone with ne.

Q Thank you. W heard sone
evi dence | ast week about the constant struggle
to hire RNs and this issue of shortages.

Based on your 30-o0dd years of
experience, what did you view as the
conpetition fromthe hospital s? Wy was that
such a problemin particular for young nurses?

A. Well, | think young nurses as
a rul e graduated, you know, and wanted to work
in an exciting field, and the staffing |evels
in along-termcare facility versus a hospital
were nmuch higher. You know, in the nursing
home you were expected to | ook after 32
residents, and in the early days, you know,
even nore. Like Section B was divided in half
at one tinme, so that was nmaybe 45, you know, 50
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residents for one RN.

Q And how woul d that conpare to
t he hospital experience?

A. Wll, in the hospital it was
usual ly, you know, six to eight, and they woul d
have a nedi cation nurse sonetines on top of
that as well.

Q Helen, | want to talk to you
a bit about the educational opportunities that
the registered staff and the other staff had in
the hone, and as | saw through the docunents,
you had neetings of the Registered Nursing
staff; is that correct?

A. Yes, we did.

Q And you also had a
Pr of essi onal Advisory Comm ttee or Professional
Advi sory Team neeti ngs?

A. That's correct.

Q And there was al so Medication
Managenment Program eval uations; is that right?

A. That's correct.

Q Let ne ask you about first
the Registered Nursing staff neetings, and |
t hi nk by way of exanple | would |ike to pull up
docunent nunber 721109.

Hel en, just tell us first what
was your phil osophy behind these registered
staff neetings and approxi mately how often
t hese neetings occurred?

A Wll, we had them | ess
frequently in the beginning, until one nurse
said to ne, you know, Helen, | know you can't
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al ways change everything, but it gives ne a |ot

of support when we can neet in a group. | like
it that we can talk things out and hear what
the other nurses think, and so | thought about
that and | thought then it was inportant to
neet once a nonth. So we started doing that.

Now, sonetines, you know, things
got hectic and we woul d have to postpone or
cancel, but you know, we would always try and
book a neeting once a nonth.

Q Now, this particular neeting
t hat happened in July of 2010, have a | ook at
I tem nunber 2; what was the issue there?

A Well, at this tinme in July we

had new full-tine -- a new full-tinme RPN
eveni ng shift, and there were still sone shifts
not covered, but it was proving a lot |ess
stressful. So this was to help the RN in the
eveni ng:

“"[The] RN feels nore human -
nore tine to represent the hone
wth famlies; not near as
rushed; [it's] nuch better."

Q Let ne take you down to item
nunber 5. It deals with falls and it says:

"Need Head Injury Routine [...]"

What was the thinking there?

A. It is hard to renenber back,
but we did have the Head Injury Routine Form
and if you were part of a fall investigation
and if the fall was unw tnessed -- and that
couldn't be wtnessed by another resident or a
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famly nmenber. It had to be witnessed by a

staff nmenber, or unless there was a doctor's
order to say only do it if there is evidence of
a head injury, then it was required to be
initiated.

They were also to do a
head-to-toe assessnent, and you know, if the
resident had a fall, they would pal pate the
resident's body, starting with the head.
Especially if there was, you know, a head
injury, they would, you know, feel for any
bunps, | ook for any bruising, you know, being
very gentle. They woul d pal pate the neck,
asking the resident, if they could, if it hurt,
you know, when they pushed down. They woul d go
t hrough the arm through the body and through
the | egs.

Q Itemnunber 7, Helen, this
had to do with a response to noticing a change
in resident's condition. What was this about?

A Wll, we were realizing that
a urine infection could be the cause of a
change in resident's condition, so you know, if
they were eating this norning and they didn't
eat at lunch or if they were eating yesterday
and they weren't eating their breakfast, we had
| think, you know, sonething was going on. O
If the staff noticed there was nore confusion,
then we were to think, you know, | wonder if
there is a urine infection.

And we had a urine dip test kit
at that tine. It was just a matter of getting
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a sanple, you know, and taking a few mnutes to

dipalittle stick in the urine, and then there
were markers that would read positive if things
were in the urine that shouldn't be there, like
ket ones, protein, blood, sugar, that kind of

t hi ng.

Q Now, Helen, | don't want to
get into the specifics, but you'll see in item
nunber 9 it says:

“"Follow up on residents [...]"

Is it fair to assune that if
residents were exhibiting sone new or
chal | engi ng behavi our that was confoundi ng the
staff, their specific care plans or cases would
be di scussed at these RN neetings?

A. Yes, if | thought that others
could learn fromthe exanple, you know, and
don't know where this resident |ived off the
top of ny head, | don't recognize the initials,
but | wanted, you know, staff to learn from
others, and this was one exanpl e.

Q Now, Helen --

A. And we were using Lactul ose
and Senakot. So did the resident really need
both | axatives? And we knew fromny going to
an in-service in London at the geriatric
refresher day that Lactul ose was a very good
| axative for the elderly, but it had to be
used. It wasn't, you know, a PRN type of
| axative. You wouldn't use it for, you know,
two or three days and hope for results.

Lactul ose was sonething to be given every day
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and dosed individually. Sone residents m ght
only need, you know, 15 m --

Q So, Helen, let nme just stop
you there. |Is this the kind of discussion that
you woul d have regardi ng new i ssues or
resi dents?

A. Yes, yes.

Q If you turn over to item
nunber 12 on the second page of the docunent,
there is a reference to making an effort:

"Sonme staff are nmaking an

effort”, inrelation to the

MDS- RAI .
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Was this an issue getting the

MDS- RAI fornms conpl et ed?

A. Well, this was an issue, and
It was sonething, you know, new. There was a
bit of a |earning curve. Sone staff were
maki ng an effort, and others needed, you know,
more of a push. And we clarified a few things
t here.

Q Al right. Now, it says at
the bottom of the page that the next neeting
woul d be August 31, 2010. Whuld these m nutes
be avail able to the other RNs?

A. Yes. The ones that cane
woul d get a copy of the mnutes, and | woul d
post it in their conmmunication book.

Q Now | want to ask you about a
broader forum for education, not just the RNs
but the PAC neetings. And if we can pull up
this is fromExhibit 10, and that is Brenda's
affidavit, docunment nunber 72262.

Hel en, what was the concept
behi nd these PAC neetings and who attended?

A. The concept was to review
what was going on in the honme under three
different categories, nursing, pharmacy and
i nfection control.

Q And if | just stop you there,
and if you turn over to the third page of this
docunent, it says "Caressant Care Wodst ock,
May 17, 2011".

And one nore page, sorry. No,
keep goi ng.
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Ckay, is this a standi ng agenda
for these neetings?

A Yes, it is.

Q Al right.

A. Sonetinmes things would be
added under "Qther", but this was the standing
agenda.

Q Al right, and if you turn
over to the second page, it appears to include
a pharmacy report as well?

A. Yes, Joanne Pol ki ewi cz was
our Pharmacy Consultant, and she would cone to
t he neeti ng.

Q Now, if we go back to the
very first page of this docunent, 72262, you'll
see a heading called "Conpliance Visits"; do
you see that, Hel en?

A. Yes, uhm hmm

Q And does that refer to visits
fromMnistry of Health inspectors?

A. Yes, it does.

Q And so what was the goal of
review ng conpliance visits with the PAC tean?

A. Well, just to share the
information that we did have a visit, and if
there were issues that needed correction, we
would review it and, you know, sonetines there
was suggesti ons.

Q Al right. And if you turn
over to the next page, you wll see there is a
simlar heading called "Critical Incidents".
What was the purpose of having that on your
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agenda?

A. Well, critical incidents were
t hings that we wanted to avoid.

Q So were you review ng
critical incidents that had been submtted at
t hese PAC neetings?

A. Uhmhnmm this neeting took
pl ace May 17th, so we would start fromthe |ast
neeting and review to the | ast one that
happened before May 17th was May 4t h.

Q And, Helen, how often woul d
you have these PAC neetings?

A. W had themfour tinmes a
year, every three nonths. Sonetines, you know,
I f someone was going to be on vacation, we
woul d, you know, bunp it up a little bit or
delay it by a couple of weeks, but we tried to
plan it so that we could have the best
at t endance.

Q Now, under the heading
"Critical Incidents" is a heading called
"Education". \What was the purpose of having
that discussion at these PAC neetings?

A. Again, just to share what we
were doing. You know, we had a representative
there fromPublic Health, and we had our
Phar macy Consultant there and they could see
what we were doing, if they had any
suggestions. You know, they would visit other
homes as well, and you know, they were aware of
ot her things maybe going on, so we were al ways
open to suggesti ons.
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Q Now, on that standi ng agenda
that we | ooked at a few nonents ago it said
“"New P&". Is that new policies and
procedures?

A. That's correct.

Q Al right. And then if you
turn over to the | ast page of these m nutes,
there is a heading called "Ethics"; what was
t hat about ?

A Well, | think this was for
accreditation. They wanted us to discuss
et hical questions if, you know, they arose, so
we would try to think of sonething that
happened, and this was sonething just new, |
t hi nk, because you know, the "Training [was]
done | ast week by Head Ofice". So we woul d
tal k about an ethical question when sonething
canme up in our group.

Q Now, Helen, the |ast area
that | want to cover with you in terns of
general education is the evaluation of your
Medi cati on Managenent Systens, and | would |ike
to pull up docunent 43479.

Hel en, have you seen this kind
of form before?

A. Yes, we had themfor
di fferent prograns in the hone.

Q Now, this one says it was a
review from nedi cal pharnmacy to Wodst ock
Caressant Care and that the review was
conpl eted by Sandra Fluttert, and who was that?

A. Sandra was our Resident Care
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Coordi nator at the tine.

Q And it says that the goal of
the programi s:

"To provide the appropriate

medi cation that residents

require.”

And it al so says that the person
accountable for the programis the DON. Wo
was that at the tine?

A. That was nysel f.

Q Al right. So what role did
you play in satisfying yourself that the
eval uati on of the Medicati on Managenent System
was done properly?

A Wll, | would ook at this
and agree with it or disagree with it.

Q Al right, well, let ne take
you through this. Itemnunber 1 says:

"There is a multidisciplinary
team whi ch neets at | east
quarterly.”

Was t hat happeni ng?

A. Yes.

Q And it says that in nunber 2:
"M nutes for these team neetings
are docunented including the
results of reviews and

I nprovenents nade. "

Was that happening?

A. Yes.

Q And it indicates that:

"The quarterly reviews consi st
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of at least, drug utilization

trends [and] utilization

patterns in the hone."

Was t hat happeni ng?

A. Yes, the Pharnmacy Consultant
woul d bring that to the neeting.

Q Al right, and was there
evi dence of quarterly reviews of all nedication
I nci dent s?

A. Yes.

Q GCkay, and were you revi ew ng
to see that there were witten policies and
procedur es?

A. Yes.

Q And nunber 6 says:

“"All registered staff have been

I n-serviced on how to access

policies on-line."

Was that sonething that was
happeni ng?

A. Yes.

Q And was the facility
participating in the institute for Safe
Medi cation Practices, the Sel f-Assessnent?

A. Yes.

Q And soneone under nunber 8
woul d have been checki ng the nedi cation roons.
Who was doing that?

A. Wl l, Sandra, you know, was
doing this audit, so she would have gone
through to the nedication roons and, you know,
just surveyed things and | ooked at things. She
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didn't check off the "Walls painted and in good
repair" and "Signage appropriate", so she, you
know, probably put a note in the maintenance
book and t hought there should be sone things
done there.

Q If you turn over to item
nunber 10, it says:

“"Al'l new enpl oyees undergo

consi stent baseli ne conpetence

eval uation, including specific

assessnent criteria, before
participating i ndependently in

t he medi cati on use process."”

Were you part of naking sure
that your new staff underwent the baseline
eval uati on?

A. | would, you know, ask them
how t hey were doing. The new staff nenber, you
know, the first day she was usually an observer
or maybe for half the day or part of the ned
pass, and then the RN or the RPN that was
orientating would say, you know, why don't you
give a few of the neds, so that they would get,
you know, used to the system

And then by the tinme their
orientation was finished, they would be, you
know, doing the ned pass with the RN or RPN
overseeing it.

Q GCkay. Now, skipping down
towards the bottomof the page, there is a box
for "Areas for Inprovenent", and there is a
reference here to:
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"Assess over nedi cation of

el derly [and] discontinue neds

[...]"

When an area for inprovenent was
identified, how was that addressed by you?

A. Well, the residents'
medi cations were reviewed quarterly, so the
I dea was that the nurses would | ook to see what
hadn't been used in the last nonth or two, you
know, PRNs in particular, and then review the
general nedications. You know, the idea was
that there was pol ypharnmacy happening with the
elderly, and if nedications could be tried to
be di sconti nued, you know, that was a good way
to go.

Q Ckay.

A. So those recommendati ons
woul d be made to the doctor. You know,
soneti nes he would say, Oh, she has been on
these so long that | think it would be harnful
to try and discontinue them and sonetinmes he
woul d agree to discontinue.

Q Al right, let nme stop you
there. Before | nbve on to another area,
per haps we should nmark these exhibits.

We had the registered staff
meeting mnutes fromJuly 29, 2010.

THE COWM SSI ONER:  Are any of

t hem subj ect to redaction, or

they have all been checked?

MR, GOLDEN: 72119 | believe has

been redact ed.
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THE COMWM SSIONER: Al right.
So, Madam Cl erk, you can correct
me, but | think that we are --
is it Exhibit 187

THE COURT CLERK: Yes, Madam
Comm ssi oner.

THE COW SSI ONER:  Exhibit 18
then is the Registered Staff
Meeting M nutes dated July 29,
2010, a single page.

EXH BIT NO 18: Registered
Staff Meeting Mnutes dated July
29, 2010, single-page docunent.
MR. GOLDEN:. And then we have
the PAC Meeting M nutes of My
17, 2011, doc |ID 72262, that was
mar ked as an exhibit in Exhibit
10. That is Brenda's affidavit.
THE COMWM SSIONER:  So it has

al ready been an exhibit.

MR, GOLDEN:  Yes.

THE COWM SSIONER:  Is it
recomended t hat we put anot her
exhi bit nunber on it? Can we
not just refer -- what was the
exhibit? It was Brenda's

exhi bit.

M5. HEWTT: Brenda' s was |

beli eve Exhibit 15.

MR, GOLDEN: Right, and it was
tab Bin Brenda's affidavit. So
| don't think we need --
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THE COW SSI ONER: No, Brenda's
affidavit was 10, wasn't it?
M5. HEWTT: Yes, 10.

MR, GOLDEN: Yes, Exhibit 10,
and this particular docunent is
at tab B in her affidavit.

THE COM SSIONER: Al right, so
just for the purposes of the
webcast and so on, we'll just
identify again that the m nutes
of the PAC neeting are part of
Exhi bit 10, at what tab again?
MR, GOLDEN: It is tab B.

THE COW SSI ONER:  Tab B, thank
you. So we won't mark that as a
new exhi bit, Madam C erKk.

MR. GOLDEN: And then the

Medi cati on Managenent System
Program Eval uation, doc ID
43479, which is dated Septenber
2013, that could be the next
exhi bit.

THE COM SSIONER: Al l right,

t hank you. Then the Medication
Managenent System Program

Eval uation as described is

Exhi bit 20.

THE COURT CLERK: |s that

Exhi bit 197

THE COW SSI ONER: No, 19 was
the Registered Staff M nutes,
Meeting M nutes, July 29.
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THE COURT CLERK: And Exhibit 18
was - -

THE COW SSI ONER:  Sorry, thank
you, Madam C erk.

So the Registered Staff Meeting
M nutes were Exhibit 187

THE COURT CLERK: Yes.

THE COW SSI ONER: Okay, Exhibit
18.

The ot her one, the PAC Meeting
Mnutes is not a fresh exhibit
because it has al ready been
identified as Exhibit 10 at tab
B.

And the Medi cati on Managenent
Syst em Program Eval uati on

dated -- where is the date on

t hat ?

MR GOLDEN: It is signed

Sept enber 2013.

THE COW SSI ONER: Ckay,

Sept enber 2013, a two-page
docunent, and that wll be

Exhi bit 19 then, yes.

MR. GOLDEN:. Thank you.

THE COW SSI ONER:  Thank you
very nuch.

EXH BIT NO 19: Medication
Managenent System Program

Eval uati on, dated Septenber
2013.

BY MR GOLDEN:
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Q Helen, I know you spoke at

sone length | ast week about the discipline
process, including the concept of progressive
di scipline, but I want to better understand
fromyou why you used a system of progressive
di sci pline?

A Well, we wanted to build a
case that was strong and that the union would
be agreeable wth.

Q But what woul d happen, from
your experience, if you mssed a step?

A. They would file a grievance
and possibly win. They m ght have to -- we
m ght have to bring the staff nenber back and
make them feel whole, and that usually neant
payi ng any shifts that they m ssed.

Q And was it your understandi ng
that different areas of perfornmance, for
exanpl e, absenteei smversus nedication errors,
woul d be treated separately in the discipline
process?

A. That's correct.

Q Wiy was that?

A Wll, | think it was to give
the enpl oyee a better or a longer tine to
correct their behaviour and fall in |ine.

Q Now, when you did have
meetings wth registered staff regarding
di sci pline, was there an opportunity given for
a union representative to participate in those
meet i ngs?

A. Yes.
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Q And did you ever schedul e

those neetings in such a way so as to prevent a
union rep from being there?

A. No.

Q Now, we went through | ast
week virtually all of the neetings that
happened that took place where Elizabeth
Wettl aufer was disciplined. After any of those
nmeetings, were you ever contacted by soneone at
the union's head office or a representative of
the union to get your perspective on why the
di sci pl i ne happened or what the underlying
prof essional issues were?

A. No.

Q Who woul d have been the nurse
responsi ble in Caressant Care Wodstock for
exerci sing her judgnent regardi ng whet her
pr of essi onal standards were being net by the
ot her nurses?

A. That woul d be ne.

Q And was there any anbiguity
that you were the one exercising your judgnment?

A. No.

Q At any time over the course
of Elizabeth Wettlaufer's enpl oynent at
Caressant Care Wodstock, did you have any
I nquiry or comunication at all froma
representative of her union regardi ng wanti ng
to understand her performnce issues?

A. No.

Q Now, we know fromthe
evi dence fromlast week there was a five-day
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suspension in 2014 followed by a term nati on.

Were you ever contacted by anyone at the union
to find out your perspective on the suspension
specifically and the term nation specifically?

A. No.

Q And is that even after the
grievances were filed?

A. That's correct.

Q Now, | understood fromthe
evi dence | ast week and fromyour affidavit that
you were responsi ble for appraising the
performance of the registered staff?

A. That's correct.

Q And Ms. Hewitt took you to
one of the early Performance Appraisals of
Eli zabeth Wettlaufer. | now have sone
guestions for you about a | ater appraisal,
which is found in Exhibit 16 at tab G and that
Is doc I D 16785.

So if you have your affidavit
there, you can open it to tab G

A. Yes, | have it here.

Q And it should be a review
whi ch was conducted on Decenber 19th, 2013; do
you see that?

A. Yes.

Q GCkay. So again, who would
have been present when this formwas filled
out ?

A. It would be Bethe and nysel f.

Q Al right. | would like to
take you through this, because not nany nonths
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after she was termnated. So there is a

headi ng call ed "Job Know edge and Skills"; do
you see that? And the first point is
"Medi cation Adm nistration & Assessnent
Skills"; what was your rating for that?

A. That was a 2.

Q And that is your scale that
was used at the hone of 1, 2, 3 and 4?

A. Yes.

Q And 2 is what you called a
provi sional rating?

A. That's correct.

Q Al right. And is that your
handwiting under the "Coments" section?

A. Yes.
Q What does it say there?
A Well, it was referring to

soneone's eye drops, that they weren't given
correctly.

Q Now, in contrast to that 2
for nedication adm nistration, the |ast
sub- headi ng under "Job Know edge" is called
" Shares Know edge & Expertise with O hers" and
she is rated as a 4. Explain your thinking
t here.

A. She was good about shari ng
her know edge. She would, you know, talk to
ot hers, and you know, she loved to teach. W
had hi gh school students in the building after
school, and we al so had student nurses that
woul d work during the summer nonths. And
coul d see her, you know, interacting with those
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peopl e at tines.

Q Al right. Under "Quality of
Wor k", you rated her a 2 under the third item
"Conpleted in a tinely manner”. Wat was the
I ssue there?

A. Well, this was probably her
assessnents, you know, building that care plan.
There were sone -- and | don't knowif this is
the right tinme frame. | nmean, there were
different issues at different tines, but she
wasn't al ways, you know, getting her work done.

Q Al right. Now can you turn
over to the second page of the evaluation, and
there is a narrative portion towards the bottom
where it says "Performance Eval uati on, Areas of
Proficiency". |Is that your handwiting there?

A Yes, it is.

Q And there is a reference to
her communication skills. Can you read your
handwiting there?

A. | have witten:

"Communi cates well with

residents and famlies. Cares

deeply about the residents.”

She should be -- she has becone

“"More proficient in

supervi sing", and she shows a

"Happy deneanor [ and]

participates in Halloween."

Q Now, under "Areas for
Devel opnent" you have witten the word
"Attendance"; am| correct?
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A. Yes.

Q Now, in ternms of how you
evaluate staff as an enployer, in your mnd is
there a difference between attendance and, say,
punctual ity?

A. Certainly.

Q What would that difference
be?

A. Attendance is, you know,
wor ki ng as your schedul e dictates, and
punctuality is being at work on tine.

Q And what was Bethe's history
in terns of being at work on tine?

A. She was good. W talked to
her once, and it didn't seemto be a problem
after that.

Q Can you | ook over at page 3
of this appraisal where it says "Appraiser's
Summary", and can you read out for us what you
wote there? | amassumng this is your
handwri ti ng.

A. Under the "Action Plan" -- or
the "Summary"? kay.

Q Were it says "Appraiser's
Sunmary".

A. "Bethe, your performance this

year has been bel ow what is

expected. | do feel you have
the capability and potential to
do better. This is what we need
and want for you. Let's get

2014 off to a great start.”
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Q Helen, I knowit is hard to

| ook back wi thout hindsight, but were you at
this point in Decenber of 2013 starting to
devel op a view as to whether Elizabeth coul d
sustain inprovenents in her behaviour in the
face of encouragenent and/or discipline?

A. | hoped she could. You know,
| hoped she would self-reflect and think about
what had happened over the year and that she
woul d really be focussed and do better in 2014.

Q Al right. Now, Helen, there
were sone references |last week to a reference
|l etter that was provided by the Vice President
of Human Resources at Caressant Care to Bethe
Wettlaufer, and it was dated June 11, 2014.

And | would like to call up that docunent. It
is part of Exhibit 6 and it is docunent ID
nunber 16712.

Now, Helen, | know that we have
| earned al ready from Exhibit No. 6 that was put
into evidence that Elizabeth Wettl aufer was
hired el sewhere before this letter was even
signed, but |I'mcurious, did you have any i nput
into this letter?

A. Yes, | believe | did. Wanda
call ed ne one day and asked, Helen, if you
coul d say sonme positive things about Bethe,
what woul d they be? And | gave her this
I nformati on.

Q And did you know what was the

pur pose of that question when you were asked
it?

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

Page 917
A. No, | didn't.

Q Now, Helen, regarding the
termnation at the end of March 2014, | asked
Brenda, but |I'm curious on your perspective as
well. Once you had forned a view that Bethe
Wettl aufer should be term nated, what was the
reaction or |evel of support or non-support
from head office?

A. It was good. You know,
Brenda and WAnda communi cated. You know, we
tried to follow the steps to build a strong
case and --

Q What did you view as the main
risk in going forward with the term nation?

A. Well, again, that the union
woul d fight it to a degree, that we would have
to either bring her back, you know, and pay her
| ost wages.

Q Okay. Now, we talked to
Brenda | ast week about the mandatory enpl oyer's
report to the College of a term nation, and
t hat was docunent nunber 16717. We really
don't need to bring it up.

But we did note |ast week that
you were designated as the contact person for
the College of Nurses in that report. Wre you
aware of that?

A. Not at the tinme, | don't
bel i eve.

Q Wwell, then can we --

A. But it nmakes sense because
|"'mthe RN or the Director of Nursing.
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Q Al right. There is a

docunent also in Exhibit 6 which is docunent
nunber 16715. It is a letter to you fromthe
Col | ege of Nurses dated July 17, 2014. Helen,
do you recall receiving this letter fromthe
Col | ege?

A. | don't recall, but I know I
di d because ny nane is here and --

Q Al right. And you gave sone
evi dence | ast week regarding a conversation
that you had with the Coll ege i nspector, and |
believe you really didn't have a direct
recoll ection of that conversation; is that
fair?

A. That's correct.

Q O her than that conversati on,
do you recollect any other contact fromthe
Col | ege to you?

A. No, | don't.

Q And in the course of the
followup to Caressant Care's report to the
Col l ege and this response dated July 17, did
you reflect on or did you believe that prior to
the term nation, you had sone professional
obligation to report Bethe Wettlaufer to the
Col | ege?

A. Could you repeat that again,
pl ease?

Q Yes. Oher than the report
that was nmade about her termnation, did you
ever have a belief that you were required to
report her to the College for sonething el se?
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A. No.
Q Let ne ask you about, again,
drilling dowmn on your professional views about

El i zabeth Wettlaufer and again this is w thout
hindsight it is really hard, but did she

di spl ay a reasonable | evel of know edge to you
regardi ng her job duties at Caressant Care?

A. Yes.

Q And when you disciplined her,
did she appear to understand what she had done
wrong and the principles behind what she had
done w ong?

A. Yes, she did. She would, you
know, sonetines point themout before | did.

Q And did you ever forma view
in the course of these disciplines that she was
unfit to be a nurse?

A. No.

Q And did there appear to be
gaps i n her understanding how to do an
assessnent and how to deal with a situation,
situations that residents presented at
Caressant Care Wodstock?

A. No.

Q W also heard |l ast week a bit
about this issue of her having a bipolar
condition, and I want to know whet her you had a
concern that her bipolar condition nmade it
unli kely that she coul d exercise her
prof essi onal nursing duties?

A. No, | felt that she -- that
that was not a hindrance to her.
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Q Now, Helen, there is an
exhibit that is in your affidavit. It is tab
R, and so this is Exhibit 16, tab R doc ID
522. It is a Citical Incident Report, and we

reviewed this somewhat or you reviewed it with
Ms. Hewitt [ast week. This is an occurrence
i nvolving the resident "CH'; do you see that?

A. Yes.

Q And this is the Critical
| nci dent Report that shows a date of January
12th for the incident and the subm ssion date
to the Mnistry of Health as January 30th; do
you see that?

A. Yes.

Q And can you read what it says
on the very bottomof the first page?

A. "Confidential - For Internal
Use Onl y".

Q Now, Helen, does this
Critical Incident Report contain personal
heal th i nformati on about residents?

A. Yes, it does.

Q And does it also contain
I nformati on about behavi our and i ncidents
I nvol ving a resident?

A. Yes, it does.

Q And did you ever understand
that you were allowed to share Critical
| nci dent Reports with anyone other than the
Mnistry?

A. No, | thought that it was to
be kept private.
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Q And how were these reports

actually done? Was it done on paper?

A. No, at this tine it was on a
conputer, on -- and, you know, we had to go to
the icon for the critical incident.

Q And then it would go directly
to the Mnistry?

A. That's correct.

Q Now, there was anot her
Critical Incident Report also in your affidavit
at tab S. That is docunent nunber 389. This
Is dated the 8th of February, 2012, and was
submtted the 8th of February, 2012. And
again, this involves "CH'; do you see that?

A. Yes.

Q And to the best of your
recoll ection, Helen, when these two Critical
| nci dent Reports went in to the Mnistry in
2012, did the Mnistry, having received them
and reviewed them conme back and informyou
that the hone was in breach of sone obligation
that it had?

A. No.

Q And, Helen, is it your
experience or was it your experience generally
that if the Mnistry, in response to either a
Critical Incident Report or an inspection, if
they found that the hone had breached an
obligation or a duty that is inposed on the
home, they would note that as a non-conpliance?

A. They woul d.

MR. GOLDEN: Hel en, thank you.
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Those are ny questl ons.

Ch, we probably -- no, | think
everyt hi ng has been marked.
Ckay, good.

THE COWMM SSI ONER:  Thank you
very nmuch.

M5. HEWTT: Thank you,
Comm ssi oner .

On behalf of the famlies,

M. Van Kralingen.
CROSS- EXAM NATI ON BY MR, VAN

KRALI NGEN:

Q H, Ms. Cronbez, ny nane is
Al ex Van Kralingen. |'mone of the |awers
representing one of the victins' groups.

Comm ssioner G llese, | have
handed up three copies of a conpendi um of
docunents for nmy exam nation today. | can

confirmthat each of these docunents have been
previously entered into evidence through either
previous affidavits or the Overvi ew Reports.
None of them have any redaction issues to
manage.
"' m going to suggest that we
mar k t he whol e conpendi um as the next exhibit.
THE COW SSI ONER: Al l right,
and that would be Exhibit 21 --
or 20? Thank you. Exhibit 20
t hen, thank you.
EXH BIT NO 20: Conpendi um of
docunents prepared by M. Van
Kral i ngen for the
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Cross- Exam nati on of Hel en

Cr onbez.

BY MR VAN KRALI NCGEN:

Q Now, Ms. Cronbez, before |
get into the docunents thenselves, | wanted to
confirma few things fromyour exam nation with
Ms. Hewitt on Friday.

First, you discussed with M.
Hewi tt your reporting obligations to the
Mnistry, and ny understanding is that you
first received training about when and how to
report incidents to the Mnistry of Health in
2012; is that correct?

Al --

Q Well, maybe 1'Il ask it in a
nore open way, because |'mgetting a question
fromM. Hewitt.

Have you ever received training
about when you need to report to the Mnistry?

A. Yes. Yes, | have.

Q Can you tell ne when you
remenber receiving that training and from who
you received that training?

A Wll, | can't really recall
off the top of ny head right now.

Q Were there resources at
Caressant Care's head office who you coul d ask
about if you had questions about your reporting
obligations to the Mnistry?

A. Yes, we had our Regional
Manager and we had a Nurse Consultant.

Q And the sane questions with
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respect to the Coll ege of Nurses and any

reporting obligations to them Have you ever
received training wwth respect to the

ci rcunst ances under which you need to report to
the Col |l ege of Nurses?

A. | knew |l had to report if a
nurse was term nated.

Q And how did you know t hat ?

A. | believe it happened once
previ ously.

Q And through that one
termnation, you | earned about your reporting
obligation at that tine?

A. Yes.

Q And your best understandi ng
is that your only tinme where you need to report
to the College is in the circunstance of a
term nati on?

A. Well, there were other
ci rcunst ances under, you know, fitness to
practice, but | think that canme |ater.

Q And again, did you receive
any training or educational sessions in
connection with these obligations; i.e., did
you take a session where you | earned about the
ci rcunst ances under which you needed to report?

A. | didn't receive any training
that | recall.

Q And again, the sane question
Wi th respect to head office. Wre there any
resources at Caressant Care's head office that
woul d assi st you in understandi ng any
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obligations you mght have to report to the

Col | ege of Nurses?

A. Wll, we did have those
peopl e there that could be resources.

Q Those sane peopl e?

A. Yes.

Q On Friday you nentioned that
at sone point you received approval for a
canera to be placed in the nedication room |
just want to understand, when you say you
recei ved approval, you received approval from
Caressant Care's head office. Does that nean
you al so received funding from Caressant Care's
head office for the purposes of installing a
caner a?

A. | think the approval, the
under st andi ng was that we could, you know, talk
to our I T person to research that subject.

Q So you received approval to
look into it is what you are suggesting?

A Wll, we -- you know, we had
to ask first if head office, you know, would
approve a canera in the nmed room and we got
that. And then Brenda, you know, either -- |
t hi nk she sent himan email probably asking him
about that.

Q Do you know when abouts this
was ?

A. Pardon ne?

Q Do you know when, around when
did you receive this approval for the canera?

A | can't recall exactly. It
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was, you know, in regard to a narcotic theft,

believe, but | don't know off the top of ny
head whi ch one or what year.

Q Fromyour evidence, | didn't
have a cl ear understanding as to why a canera
was not installed in the nedication room

A It didn't go anywhere, as far
as | understood it. | think Andrew | ooked into
it and it just, you know, didn't happen.

Q But sitting here today, you
don't know why it didn't happen. It wasn't a
guestion of noney? It wasn't a question of
technical difficulty?

A. No. | just | don't know why
it didn't happen, but it didn't.

Q You'll agree with nme, though,
that there is at |east a deterrent value in
having a canera in the nedication roonf

A. Yes, certainly.

Q And --

A. And we had had caneras in the
building to watch the doors at one tinme when |
first started, so --

Q And so given what you see as
the deterrent value, you are not in a position
to tell us today why Caressant Care didn't
install that canmera in the nedication roonf

A. | don't really know. |
wasn't part of that discussion.

Q That is fair. During Ms.
Hewi tt's exam nation, you al so di scussed an
over archi ng phil osophy towards nedi cation
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errors, and as | understand it --

A. Sorry, can you speak a little
| ouder ?

Q | apol ogi ze.

A. Sone of those words |I'm not
hearing wel | .

Q And | wll speak nore slowy
t 0o.

A. Thank you.

Q During Ms. Hewitt's
exam nation, you discussed an overarchi ng
phi | osophy towards nedication errors. M
understanding is that the philosophy is that no
one shoul d be disciplined for a nedication
error because you want to encourage staff to
report nedication errors so you can
appropriately intervene; is that correct?

A. That's correct.

Q To your m nd, does that
phi | osophy change when you have the sane staff
menber maki ng repeated nedication errors?

A. Yes, it does, and it did.

Q |Is there a concern that
repeated nedication errors fromthe sanme nurse
could reflect a conpetence issue?

A. It could, but you know, as we
have tal ked about before, the nurses had a very
busy wor kl oad.

Q During Ms. Hewitt's
exam nation, you al so discussed your hiring
processes and specifically with respect to M.
Vett | aufer.
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You'll recall that M.

Wettl aufer provided a resung that showed her
wor ki ng as a support worker for practically her
entire career, despite the fact that she had
graduated as an RN back in 1995. D d you find
t hat unusual, considering the market for RNs?

A Well, | -- she expl ained that
by saying that she had been out east for sone
time, and I never -- | never really questioned

it.

Q But Christian Horizons is
| ocated relatively close to Caressant Care
Whodst ock; have | got that right?

A. That's right. | -- you know,
| didn't question it. She was givVing
medi cations there, and maybe she thought she
was good there. She was an RN. She was
registered with the Coll ege. She seened, you
know, eager. She was happy. She was a
m ni ster's daughter. She |iked old people.
She had worked, you know, with a youth group.
She was a local girl. | thought we were, you
know, bl essed to have her wal k through the
door .

Q You wll note that on --
well, I"msure you did in preparation for your
testi nony here, but on the resung, Geraldton,
her time at Geral dton Hospital was not noted on
her resume.

A. That's correct.

Q If you had known about her
experience at Ceral dton Hospital and the
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ci rcunmst ances surroundi ng her term nation from

Ceral dton Hospital, would that have affected
your decision to hire Ms. Wettlaufer?

A. Certainly. | was shocked
when | saw that in the docunents for the
| nqui ry.

Q Wen Ms. Wettlaufer would
wor k an overnight shift, | just wanted to be
cl ear about the nunber of residents she woul d
be responsi ble for?

A. Wien she was the nurse in
Section B, and I am not sure when our, you
know, |ast |icences were held, but she woul d be
responsi ble for 90, perhaps 95 to 99 residents
when she was enpl oyed.

Q GCkay. Could you turn to tab
1 of the docunent you have got in front of you.
For the benefit of counsel, it is docunent
33544,

This is an Cctober 17, 2006
Conpl ai nt I nvestigation Report fromthe
Mnistry. It indicates that the Mnistry
I nvestigators received a conplaint that only
one RN was on in the evenings and that there
was a patient safety concern. |t also says
that they interviewed you for this conplaint
I nvestigati on.

Do you renenber that interview?
| know it was many years ago.

A. | know that it happened, yes.

Q If you | ook under --

A | didn't realize it was an
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anonynous conpl ai nt anynore, but --

Q On the second page there is a
headi ng call ed "Action Taken". You indicated
t hat you woul d have Personal Support Wrkers
called in when there was a | ack of registered
staff nmenbers on duty; do you see that?

A. Yes, this was in regards to
if there was a fire, | believe.

Q Okay. And then under
“Addi tional Information" you indicate that:

"This hone has advertised for

regi stered staff and has

initiated incentives for

enpl oyees of the hone to help

recruit new staff.”

Do you see that?

A. Yes.

Q Can you tell us what those
initiatives were?

A. Well, | know that there was
sone kind of a finder's fee. | think if a
staff nenber, you know, recommended soneone to
start work at Caressant Care Wodst ock, that
t hey woul d receive $1,000 or sonething like
t hat .

They also -- and | don't know if
t hat was, you know, at this tine, but they also
had they woul d cover novi ng expenses for
regi stered staff.

Those were the two big things
that | renenber.

Q kay, and back to the
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subst ance of the conplaint, in your experience

at this tine in late 2006, was it often that
non-regi stered staff would take the place of
regi stered staff?

A. Sorry, say that again?

Q At the end of 2006, was it
often that non-registered staff would take the
pl ace of registered staff in the hone?

A It is not that they took the
place of. It is that they would, you know,
help with the workl oad, check on the safety of
residents, be extra hands on deck if there was
a fire or a flood or whatever.

Q Wth respect to your first
poi nt, are you suggesting that non-registered
staff would be conpleting tasks that are
properly done by registered staff?

A. Wul d they be conpl eting
tasks that would normally be properly done by
regi stered staff?

Q Yes, that is ny question.

A. | believe at one tinme we had
t hem handi ng out or putting on prescription
creans, but that only |lasted a short tine and
it wasn't when, you know, they needed the
assessnment piece done. It was just when they
needed the application done.

Q Can you go to tab 3 of the
docunent you have in front of you. For the

benefit of counsel, it is docunent 11530.
These are Progress Notes. Well,
"Il actually let you explain themto ne. |I'm
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| ooki ng at a docunent that says "Caressant Care
Whodst ock Progress Notes", and in the bottom
right-hand corner it references Clotilde
Adri ano; do you see that?

A. Yes, | do.

Q This appears to be a printout
of an automated form is that fair to say?

A. This is Caressant Care
Whodst ock' s Progress Note for this resident.

Q So electronic patient notes
Is the best way to put it?

A. Yes, that's correct.

Q Okay. So just for the
pur poses of the public who sees it, can you
explain how this works? Are they inputted on
a -- well, maybe you can explain how a nurse
woul d i nput a note and how it woul d appear on
this fornf

A. Well, for their charting
assignnent, the nurse would have a list of
names. And not just a charting assignnment, but
you know, their assignnent for nedications as
well. And they would click on that resident,
and then it would open and you had, you know,
choi ces and you could click on "Progress Note".
And then you woul d open that, and you know, if
the date and the tinme were correct, you woul d,
you know, start typing. |If you wanted -- if
you were referencing a tine earlier, then you
woul d say at that tinme and then, you know,
start typing.

Q Now, it allows, when you say

Page 932

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666



http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) ) ) ) Page 933
"start typing", it allows sonebody inputting to

put in a sinple narrative of what has been
goi ng on?

A. Yes.

Q Al right.

A. A Progress Note, yes.

Q Now, you'll recall that Ms.
Adriano was Ms. Wettlaufer's first victin?

A. Yes.

Q And you'll --

A Well, I know she was a victim
that she attenpted to kill, yes.

Q That's right, Ms. Adriano did
not di e because of Ms. Wettlaufer's insulin
I njections but --

A. Thank goodness.

Q Yes. So if we look at the
bottom note here that starts at 4:56 a.m, |'l|
just read it:

"Resi dent's bl ood sugar remai ned

unst abl e t hroughout the night

continually dropping. | called

Dr. Yu at 04:15 to receive

orders on her treatnent, and he

told me that a nurse from

[ Caressant Care] had called

earlier in the evening to inform

hi m of an insulin overdose, the

resi dent was receiving 30/70

i nsulin and got a dose of al nost

30 units. He told ne that |

needed to continue to nonitor
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her BS [...]"

And | assune that neans bl ood
sugar ?

A. Yes.

Q "[...] and continue to give

juice and carbohydrates. After

speaking with Dr. Yu, | checked
for any incident reports and
found none conpleted, | was not

i nfornmed of any overdoses at

shift change."

So nmy first question is, in your
career at Caressant Care Wodstock, how often
woul d you hear about insulin overdoses?

A. | don't have any recollection
of this incident in particular. Insulin
overdoses didn't happen.

Q They are very rare; is that
fair to say?

A. Sorry, very rarely.

Q Very rarely. | would |ike
you to go to the next tab, please. For the
benefit of counsel, it is docunent 12113.

This again is relating to Ms.
Adriano's file, and the title of the docunent
is "Caressant Care Internal Resident I|ncident
Report". Can you explain to ne what this
docunent is and howit is created?

A. This is another tab that the
nurse can choose from when they want to report
a fall, a nedication error or that kind of
t hi ng.
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Q And who receives or reviews

this docunent once it is created?

A. | do.

Q Sois it fair to say at the
time you woul d have received and reviewed this
docunent ?

A. Yes.

Q At that tinme, on Cctober 6,
2007, did you take any steps to determ ne who
was responsible for the insulin overdose?

A. See, | can't renenber that.
| was asked that during the inspection, and |
could not recall the incident.

Q Sitting here today, do you
know i f anybody el se in Caressant Care
Whodst ock' s managenent took any steps to
I nvestigate this insulin overdose?

A | can't recall.

Q Do you know if anyone spoke
with Dr. Yu and call ed himabout his coment
that a nurse had called hinf

A. | can't recall.

Q Okay. So one of the reasons
why it is difficult to identify the nurse in
guestion is because that nurse did not do any
charting about an insulin overdose; is that
fair to say?

A. There was no charting in that
time franme, that is true.

Q Now, as we saw in the
previ ous docunent -- well, I'Il just ask. Do
you renmenber if Ms. Adriano was admtted to
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hospital because of this insulin overdose?
A | didn't remenber it at the

time, but I -- you know, | have seen the
docunentati on and | know she did. There was a
guestion of her having an infection, | believe,
as wel | .

Q M understanding is where
there is a nedication or treatnent error
| eading to hospitalization that the Mnistry of
Health nust be called in to investigate; is
t hat your under st andi ng?

A. Yes.

Q To the best of your
know edge, why was that not done in this case?

A | don't recall.

Q In fact, in 2017, after M.
Wettl aufer confessed to her crinmes, Caressant
Care Wodstock was criticized in a Mnistry
| nspection Report for not reporting this to the
Mnistry; is that correct?

A. | amnot aware of that. |
left early in February, and | did not see the
| nspecti on Report.

Q That is fair. | believe the
| nspection Report was issued in August 2017, so
what you are suggesting is you did not see that
| nspecti on Report?

A. That's correct.

Q In preparation for this
| nqui ry, have you had an opportunity to see
t hat I nspection Report?

A. No, | didn't want to see it
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because, you know, | didn't even | ook on the
Caressant Care Wodstock website. | was really
upset wth what had happened. | wasn't in a

good place, and I couldn't change anyt hi ng
anyway, so why burden nyself with anything
el se.

So | never looked at it. | felt
bad because | know the inspection didn't go
well. | was part of that. There was just so

much going on. The police would call ne, you
know, several tinmes a day asking, you know, can
you help us find this; what would hel p us, you
know, get an answer to that. And | was really
focussed on hel ping them

And the inspectors, they were
brutal. They were angry about what had
happened. They would ask ne for docunentation
and | was busy trying to, you know, fill beds,
nmove residents to create a space for them

So | would try, you know, by the
end of the day to find the docunentation they
requested. And | would go down, and they woul d
be gone hone and Gay woul d say, Oh, you didn't
need to do that. | gave them everything they
asked for. And I had spent, you know, tine
trying to find what they wanted, but it was
just so busy and so hard.

They wanted answers. You know,
| don't think well under pressure. | don't
thi nk well under pressure here. |f you ask ne
a question and give ne a week to think about
it, it mght cone back to ne. But no, | never
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have done wel |l under pressure, and you know, |

|l ook like | ampretty confident and can keep it
together, but I amjust a bag of nerves inside.
And | have al ways been that way.

| have always tried to do a good
job. | have loved ny residents, and to know
that there was a nurderer thereis -- it is
just so very, very difficult.

Q M. Cronbez, if you feel like
you woul d take to take a break at any point,
you | et us know.

A. No, | just -- no, | want to
get this over wth.
Q | understand, okay. So I'm

going to ask you to go to the next tab in the
docunents you have in front of you, which is
tab 5.

By the way, ny |ast conmment
about wanting to take a break, that is a
standing note. You just |et us know at any
poi nt, okay.

A. Thank you.

Q Al right, sotab 5 is an

Enpl oyee Tinme Sheet from 2007. | inmagi ne that
you have seen this tine sheet nmany tines
bef ore?

A. Yes, | have.

Q GCkay. And ny under st andi ng
Is that for the second half of 2007, and | am
just looking at the first page here -- |
apol ogi ze, Counsel, it is docunent 16924. [|'I|
| et everyone pull it up.
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And if you could kindly

hi ghlight the whole Iine that starts with
Cct ober 1st and October 14; do you see that?
Yes, there. Al the way across. Thank you.

Can you explain to ne -- | think
| understand how this works, but could you just
explain to everyone how this woul d docunent an
enpl oyee's tinme working?

A. The enpl oyee woul d docunent
on the day that they started working.

Q Ckay.

A. So if they worked a night
shift, they would, you know, docunent it on the
day they started working those hours.

Q And so ny understanding is
that the first box beside "14" would be Cctober
1st, and the second box woul d be COctober 2nd,
and so on; is that correct?

A. That's correct. And the
staff would docunent in the colour that they
wor ked. Qur schedul e was col our-coded, so if
you worked a day shift, you would wite it in
in blue ink; if you worked an evening shift,
you would wite it inin green ink; and if you
wor ked a night shift, you would wite it in in
red ink.

Q And that is obviously not
captured in a black and white copy as such?

A. That's right.

Q Okay. Fromwhat | can see,
It appears that on COctober the 6th M.

Wettl aufer worked a doubl e shift, eight hours
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pl us eight hours. |Is that your review? Wuld

you agree with that, sorry?

A. She signed in for both, yes.

Q Do you have any reason to
bel i eve that she did not work those shifts back
to back?

A. | have no reason to
di sbelieve this.

Q And so in the circumnstances
where the Mnistry of Health woul d have been
called to do an investigation, is this tine
sheet one of the docunents that woul d have been
avail able to themto review?

A. Yes.

Q And so if they had revi ewed
this docunent, you would agree with ne that
they could have identified Ms. Wettl aufer as
wor ki ng the night before on Cctober the 6th?

A. Sorry?

Q "Il rephrase ny question.

If the Mnistry had conme in to investigate the
ci rcunstances of Ms. Adriano's insulin overdose
and her being sent to the hospital, the

M nistry woul d have been abl e to understand
that Ms. Wettl aufer was working on Cctober 6th?

A. Yes.

Q And they would have been able
to see her working a double shift on Cctober
6t h?

A. Yes.

Q GCkay. Can you please go to
tab 8 of the docunent you have in front of you.
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M. ol den has hel pfully noted
we are at 11:00 a.m | don't know when you
want to take the norning break.

THE COW SSI ONER:  Per haps you

can just tell me where you are

at in your cross-exam nation.

MR, VAN KRALINGEN:. | think it
is fair to say |'m about hal fway
t hr ough.

THE COW SSI ONER: Then | think
this is a good tine to take the
nor ni ng br eak.

MR. VAN KRALINGEN. I'mfine

with that. Thank you.

-- RECESSED AT 11: 00 A M

-- RESUMED AT 11:18 A M

BY MR VAN KRALI NGEN:

Q M. Cronbez, we were just
speaki ng about Ms. Adriano's circunstance in
2007. I'mgoing to take you a few nonths
earlier to the circunstances of Janes Silcox's
passi ng i n August 2007.

You will recall that
Ms. Wettlaufer filled out the Standard
Coroner's Checklist regarding the death and
that she ticked a box on that checkli st
indicating that it was an unexpected death. Do
you recall that?

A. No, | don't recall that,
but. ..

Q Just to give you sone
confort, it's not in nmy conpendi um of
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docunents, but | can pull it up for the benefit
of everyone. |It's Docunent 65227, and if you
could kindly go to the | ast page.

This is an institutional patient
death record. Do you recognize the form
general | y?

A. Yes, | do.

Q And this formis used when a
death occurs in a long-termcare facility; is
that correct?

A. That's correct.

Q You'll see that there are a
series of check boxes where a health
practitioner can say "yes" or "no," and in the
ci rcunst ances where any of them are checked

yes," ny understanding is that the coroner is
contacted. |Is that your understandi ng?

A. Yes.

Q You'll see that this is -- if

you can cycle up just a little bit to see the
name of the patient. This is with respect to
M. Silcox. Do you see that?

A. That's correct.

Q Okay. And if we can go back
down to the check boxes again, you'll see at
Nunmber 1 it's deened an acci dental death
because you see it checked as "yes"?

A. | see that it is "yes."

Q And you will also see that at
Nunmber 5, there's a question:

“"I's the death both sudden and

unexpect ed?"
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And that's checked as "yes" as well?

A. Yes.

Q And you'll agree wth nme that
It was actually Ms. Wettl aufer who was the
person who conpleted this fornf

A. That's correct.

Q M understanding is that when
a death is deened to be unexpected, that
Caressant Care was obliged to contact the
Mnistry of Health and file an Incident Report.
| s that your understandi ng?

A. | don't recall.

Q Wuld you agree with nme that
Caressant Care Wodstock did not, in fact,
contact the Mnistry wwth respect to
M. Silcox's death?

A. | don't recall, but, you
know, if -- could very well be. | don't -- |
don't renenber.

Q So we've got circunstances in
August 2007 and Cctober 2007 for both
M. Silcox and Ms. Adriano where the Mnistry
shoul d have been contacted --

MR, GOLDEN: | just rise because

| have a concern. That's what

t he questioner is saying. |

haven't seen anything put to the

W tness to assist her back in

2007 whether there was such an

obligation, wasn't such an

obl i gati on.

| think in fairness to her,
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before we just accept a

statenent from counsel that

Caressant Care didn't follow an

obligation or a regulation, that

shoul d be put to her.

MR. VAN KRALI NGEN: Fair enough.

BY MR VAN KRALI NCGEN:

Q I'"'mactually not going to do
that. 1'mgoing to ask you a nore broad
guesti on.

What do you understand to be the
pur pose of these reports to the Mnistry of
Health in the circunstance --

MR GOLDEN: |I'msorry. 1It's

the sane question. It presunes

there's sone obligation to do a

report to the Mnistry of

Health. | think in fairness to

the wtness, we should establish

first that there's an

obl i gati on.

MR. VAN KRALI NGEN: | actually
want to establish her
understanding, so I'll ask it in
t hat way.

BY MR VAN KRALI NCGEN:

Q As of 2007, did you
understand that there was an obligation to
report to the Mnistry of Health if there was
an unexpected death at Caressant Care
Wbodst ock?

A. | can't recall.
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Q And simlarly, as of 2007,

was it your understanding -- sorry, what was
your understanding as to whether you had to
report to the Mnistry of Health a nedication
error that led to hospitalization?

A. Coul d you repeat the
question, please?

Q Sure. Wiat was your
under st andi ng as of 2007 of your obligation to
report to the Mnistry any nedication error
that led to hospitalization for a patient?

A | don't recall.

Q Could you go to Tab 8 of the
docunents you have in front of you, please.
This is an email -- sorry, this is
Docunent 69339.

This is an email from soneone
named Tracey Ri chardson to anot her person naned
Kat herine Smth. So | just want to see if you
can identify who those people are just as a
starting point. The email is dated June 3,
2010. W is Tracey R chardson?

A. Tracey R chardson was our
regi onal manager, and she had an area of five
homes to | ook after, and Caressant Care
Whodst ock was one of them

Q So she worked for
Caressant Care's corporate office?

A. Yes. She was our regional
manager .

Q Do you recogni ze the nane
Kat herine Sm th?
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A. No, | do not.

Q Do you recall ever having the
Col l ege of Nurses attend at Caressant Care
Whodst ock to provide a session on docunentation
and nedi cation standards?

A. W did have such an
I n-service, yes.

Q How many tinmes do you recall
t hat bei ng done?

A | believe it was just once.

Q And what were the topics that
wer e canvassed, to the best of your
recollection, during that training session?

A. | don't really recall exactly
what was discussed. | -- there is nothing in
this docunent that identifies this as
Caressant Care Wodstock. | amsure it's not

our hone.

There has never been any staff
nmenber that has yelled at ne or any other
manager that |'maware of. W did not have a
doctors' board. You know, the -- it just
doesn't sound |i ke us.

Q | see. So what you're
suggesting is that Ms. R chardson here is
requesting sone sort of a training session from
the Coll ege of Nurses wth respect to one of
the other hones that she works at?

A. That's correct.

Q Let's go to the next tab
then, Tab 9. For the benefit of counsel, it's
Docunent 16859.
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These are handwitten notes

dat ed August 26, 2011. First of all, do you
recogni ze the witing?

A. Yes. That's ny handwiting.

Q GCkay. This appears to be
notes of sone sort of a session that you had
wth Ms. Wettlaufer to discuss issues in the
wor kpl ace. In the first coment at the top, it
says -- first of all, do you have a
recoll ection of this neeting?

A. Not per say, but | know it
occurred because of ny witing here.

Q So the first note up top, it
says:

“"Needs to step up and take sone

overtine."

A. Mm hm

Q Do you recall requesting
Ms. Wettlaufer to take overtine?

A | believe | did. | wote it,
yes.

Q Was that an issue in the
wor kpl ace, trying to get RNs to work overtine
in order to cover the needs of the hone?

A. Some of the staff were very
good about taking overtine, and, you know,

Bet he hadn't been, so | was encouraging her to
do that.

Q There's also a reference in
this docunent to Ms. Wettlaufer's father being
ill. Do you recall a conversation about that?

A. Again, | don't per se, but

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) ) Page 948
| believe that did occur because of what |

docunent ed here.

Q There's also a reference to
her father dealing with Al zheiner's. Does that
trigger your nenory as to what occurred at the
nmeeting?

A. She did state that.

Q You do renenber that?

A | wote it, "My dad has
Al zheiner's."

Q You suggested here that if
she needs to neet personal conmtnents to take
an LOA -- | assune that neans a | eave of
absence?

A. That's correct.

Q You renenber a conversation
with Ms. Wettl aufer about encouraging her to
take a | eave of absence if she needed to?

A. If she needed to | ook after
her dad, that -- you know, famly was her first
comm tnment, so we would support that if that's
what she needed to do.

Q After this neeting, did you
see if Ms. Wettlaufer was nore stressed in the
wor k envi ronnent or not?

A. No, | don't -- | never nade a
note of it, so | don't believe so.

Q Six lines fromthe bottom
there's a different witing, a different
handwiting there. And Ms. Van Quaet hem
i ndicated to us during her exam nation that
that's her witing. Wuld you agree with that?
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A. Yes, | woul d.

Q The sixth line fromthe
bott om says:

"Bet he stated she woul d not

accept discipline.”

A. Mn hm

Q Do you renenber Bethe saying
anything to that effect during your neeting?

A. She just stated it. She

didn't yell it. She didn't -- you know, and
Brenda just said, "It will be what we say it
wll be.™

Q And if you go to the next
tab, please, in the docunent you have in front
of you. And for the benefit of counsel, it's
Docunent 16838.

It's a handwitten docunent
dated April 20th, 2012. M first question is
as of this date, had you had any further
comruni cations with Ms. Wettl aufer about the
chal | enges she had with her father?

A. Sorry, would you repeat that?

Q There's sone tine between the
| ast note and this note. The |ast note was
August 2011. This is April 2012.

In the intervening period, do
you renenber having any conversations with
Ms. Wettl aufer about any chal |l enges she was
having with her father's heal th?

A. No, she didn't nention it
again. | may have asked her, "How is your
dad," but there was no real concern.
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Q The top line seens to

indicate that Ms. Wettlaufer did not properly
docunent a new adm ssion. Have | understood
that correctly?

A. Yes.

Q And | understand that the
pur pose of this docunent is also to capture
Ms. Wettlaufer's response to explain her
actions; is that right?

A. Yes.

Q About hal fway down the page,
it says:

"Do you understand that this is

my seventh shift in a row?"
Do you see that?

A. Mm hm

Q Was that a concern for
Ms. Wettlaufer, that she was bei ng schedul ed
too often?

A. No. She -- seven shifts was
not unusual if you were working full-tine
especially. |If you wanted your weekends off,

It was either work seven shifts in a row or
break up your days off through the week, you
know, to have one day off; and then work three,
have another day off. | think she was just
saying, "Do you understand that this is ny
seventh day in a row?"

Q At the bottom of the page,
there seens to be an HC, and | assune that this
IS a note trying to capture your comment
sayi ng:
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"People are tired of doing your

wor k. "

A. Mn hm

Q If you go to the second page,
it looks |ike you indicate:

“"This is not the first tine

we' ve tal ked to you."
Have | got that right?

A. That's right.

Q And then Bet he asked:

“Can you nake ne stay overtine?"
And then the other person in the roomis KR
Do you recogni ze who that m ght have been?

A. That was probably the other
manager, Katherine Ruse (ph).

Q And at the end of that
interaction, Ms. Wettl aufer says:

"This is unfair. 1'mthe only

one in the building."

Do you renenber what that coment was in
reference to?

A. | would assune that we were
wor ki ng short. Oh, no, Karen R would be
Karen Routl edge, the union steward. M
m st ake.

Q That's hel pful.

A. Karen Routl edge, the union
steward

Q Wth respect to that | ast
comrent, you were sayi ng sonet hi ng?

A. Could you just refresh --

Q M. Wettlaufer's | ast
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comrent, she says:

"This is unfair. 1'mthe only

one in the building."

Do you recall what she was tal king about there?

A. There were a nunber of shifts
where there was no RPN, so the RN was covering
the whole building, |I believe, and we tried to
have extra PSW in the building as well, you
know, to wal k the halls and make sure residents
weren't falling out of bed, that kind of thing.

Q D d you sense that she was
stressed or overwhelned at this tine?

A. She didn't say that she was
stressed or overwhelned. She said it was
unfair,

Q Earlier today, you spoke to
M. Col den about Ms. Wettlaufer's discussion
with you in August 2012 about her having OCD
and bi pol ar and havi ng sone changi ng of her
nmeds for those conditions. Do you recall that?

A. Yes.

Q At the end of August, did you
have a concern relating to either
Ms. Wettlaufer's conpetence or capacity to
serve as a nurse because of these conditions?

A. No. | believe that, you
know, with the nedication change, there m ght
be a bit of an adjustnent. She told ne that
she was -- that this had happened.

Q D d you ever hear about
Ms. Wettlaufer having a personality disorder or
any other formof nental health issue?
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A. O her than bipolar?

Q Right.

A. No.

Q Can we go to the next
docunent, Docunent 12, please. It's
Docunent 16823. W' ve seen this docunent
before during Ms. Van Quaet heml s exam nati on.
It's called a Disciplinary Action Form
assune you' ve seen these forns before?

A. That's correct.

Q My understanding is that
Ms. Van Quaet hem conpl etes the forns with your
input; 1s that correct?

A. Yes.

Q And that you're present at
the neeting where the formis provided to the
enpl oyee i n question?

A Yes. |If I'"'min the building,
|'"'mthere with her, yes.

Q And so | just want to go to
the "Your Recommended Disciplinary” section in
the mddle of the page. |If you could cycle up,
pl ease. Thank you. Second sentence:

“I'f continued poor work

performance related to health

I ssues continue, consideration

may be given to report to the

Col l ege of Nurses for 'fitness

to practice for review'"

Did you and Ms. Van Quaet hem di scuss this
before it was provided to Ms. Wettlaufer, the
I dea of the possibility of reporting her to the
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Col | ege of Nurses?

A. | would think we did.

Q And at that tinme, why were
you considering reporting her to the Coll ege of
Nur ses?

A. She had, you know, talked
about her condition, and we wanted her to
under stand, you know, that she needed to
performproperly. It was just letting her know
I f things continued, this could be a
consi derati on.

Q At that tine, was it your
under st anding that you had discretion as to
when you would or would not report to the
Col l ege of Nurses wth respect to an RN?

A. Well, you know, | would have
had to revi ew t he document before | -- to make
sure | met the conditions of what -- of what

was required for the Coll ege.

Q Was patient safety a concern
at this point with respect to Ms. Wettlaufer's
wor k?

A. She was naki ng sone m st akes,
but, you know, she was doi ng ot her things
fairly well.

Q The bottom | eft-hand corner
of this page has sone handwitten notes. My
under standi ng from Ms. Van Quaethemis that
that's her witing. Wuld you agree with that?

A. Yes.

Q D d you have any input into
this comment ?
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A. Well, | probably explained to
Bet he that she brought her health issues to us,
and we are obligated to ensure the safety of
the residents.

Q And so | go back to ny
earlier question. Was there a concern about
the safety of the residents at that tine?

A. There was sone concern.

Q Go to Tab 13, please. I|I'm
| ooki ng at Docunent 16824. These appear to be
handwitten notes of a neeting on Septenber 3,
2012. First of all, do you recogni ze the
handwriti ng?

A. That handwiting is m ne.

Q Al right. The third
par agraph, it says:

“Not doi ng that now (reporting

to College)."

My question is did you expressly talk with
Ms. Wettlaufer and say that you were
considering reporting her to the Coll ege of
Nur ses?

A. Sorry, could you say that
agai n, please?

Q Sure. Gven the note that
says "not doing that now (reporting to
Col l ege)," during the neeting where you
provided Ms. Wettlaufer with this discipline,
did you tell her that you were considering
reporting her to the Coll ege of Nurses?

A. | think we were telling her
that we're not reporting her to the Col |l ege.
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Q Didyou tell her it was a

possibility that you could report her to the
Col | ege?

A. | think we told her that
earlier.

Q When you say "your health is
our concern," what are you referencing there?

A. What we spoke about earlier.

Q The idea of the OCD and
bi pol ar and the effect of the changi ng of her
medi cat i ons?

A. Yes.

Q CGo to the next tab, please,
Tab 14. Earlier today, M. Golden took you to
a Performance Apprai sal dated the exact sane
day. Sorry, | apologize that's Docunent 16780.
Thank you.

Earlier today, M. Golden took
you to a Performance Appraisal of Decenber 13,
2013, yet on that very sane day, you appear to
have an investigation neeting wth
Ms. Wettlaufer. This is relating to the
eyedrops issue for a particular patient. Do
you recall that neeting?

A. Just fromthe docunentation.

Q You don't have an i ndependent
recollection of it?

A. No.

Q Can you go to the bottom of
the first page where you say:

"Alot of issues on the file.

Cannot have any nore m st akes."
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Does that trigger your recollection as to what

you di scussed?

A. | believe | discussed it
because it's docunented here.

Q But were you tal king about no
nore m stakes with respect to this one patient
or no nore m stakes generally with respect to
Ms. Wettlaufer's practice?

A. | believe | was tal king about
m st akes i n general.

Q Let's go to the second page
at the top. Five lines down, there's a
gquote -- there's a note. Pardon nme. It says:

“Why are you not a dedicated

staff nmenber?"

Do you recall asking Ms. Wettl aufer why she was
not dedicated to her job?

A. Just fromthe docunentation.

Q You don't have an i ndependent
recollection of that?

A. No.

Q A few points down, it says:

“"We need reliable staff.”

And, again, you don't have an i ndependent
recollection of the neeting, so you don't know
what that's about?

A Wll, it was a statenent that
we need reliable staff. |If you' re scheduled to
wor k, we expect you to be there.

Q Can you go to the third page,
pl ease? The second note says that:

"These are very serious issues."
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Do you see that?

A. Yes.

Q And the fourth note says:

“If we sent this to HO the

out cone woul dn't be good."

First of all, | understand HO is hone office?

A. Head office actually.

Q Head office. Is it fair to
say you did not discuss Ms. Wettlaufer's -- the
I ssues with Ms. Wettlaufer as of Decenber 19,
2013, with head office?

A Wll, | believe we did
because there's a letter, so | think we
di scussed that with her, and then after the
nmeeting, you know, we tal ked about it and
changed our m nd and did contact head office
because there was a letter --

Q | see.

A. -- that we gave her.

Q So as of the tinme of this
nmeeting, you had not contacted head office, but
subsequent to the neeting, later in the day,
you di d?

A. Wll, we may have contacted
head office and |l eft a nessage, and naybe we
didn't have the answer yet. | don't know, but
that's -- you know, I can't recall exactly, but
| know there was a letter, and it was regardi ng
this, so...

Q Can you go to the next tab,
Tab 15, which is Docunent 16819. This a
handwitten note dated January 18, 2013. And
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"' m | ooking at the second | ast note fromthe
bottom if you don't m nd.
Can you read that to nme? |

can't -- | think it says:
“Must neet obligations to
full-time --"
And then | can't --
A. Line, | believe.
Q Full-tinme what, sorry?
A. Her full-time line. It was

her schedul e.

Q "You nust consider part-tine

wor k. "

A. Yes.

Q Was there a concern at that
time that Ms. Wettlaufer should not be a
full-time enpl oyee and, in fact, should be a
part-tinme enpl oyee working for you?

A. Well, her attendance
continued to be a problem And | believe she's
saying that she's joined a gym And WW ['m
not sure what that is. Sonething to decrease
col d and decrease headaches.

Q If goto Tab 20 of the
docunents you have in front of you. This is
Docunent 36845. Now, my understanding from
your conversation with M. Golden earlier today
Is that you recall the fact of a tel ephone call
froman investigator fromthe Coll ege of
Nurses. You just don't have an i ndependent
recol l ection of what you di scussed on that
call. Have | got that right?
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A. Well, | know sone things are,

you know, transcribed incorrectly fromthis
summary and the other summary and that, you
know, there were words left out that I
descri bed the ot her day.

Q So just to ny question,

t hough, do you renenber having the
conversation?

A. Yes, | do.

Q And you do renenber what was
sai d back and forth?

A. Well, not exactly, no.

Q ay.

A. But | have, you know, a
general ...

Q If you look at the
handwitten portion on the bottomthere that
starts on July 30th, 2014, it says, quote:

“"Note aware if anything going

on. She was on neds | think for

sone nood rel ated/ anxiety."
Do you renenber having that conversation?

A. Yes. You know, | -- | can't
think well under pressure. A call fromthe
Col | ege of Nurses, you know, was unusual. So

| think, you know, | hit it pretty closely.
Mood related is bipolar, and anxiety is QOCD,
but | couldn't think of the exact wording.
Q Fair enough. Fair enough.
So two lines down, it seens to say:
“Menber recently --"
And | don't know what the next word is.
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A. "Menber recently changed neds
and having difficulty with
sonething. Qherw se no
underlying i ssue or concern.”

Q GCkay. And the next page, you
I ndicated the third --

A I1'd like you to note that |
did say before she was in Section B, and this
two evenings, two nights is -- you know, she
wor ked two weeks eveni ngs and then worked two
weeks ni ghts.

Q Okay. The next page, the
third point says:

“No sustained harmto

residents.”

Do you recall speaking about that with Ms. Yee?

A. Yes, | did say that.

Q GCkay. Can you go to Tab 22
of the docunents you have? And for the benefit
of counsel, it's Docunent 17054.

A. Tab 22, sorry?

Q Yes, Tab 22. Thank you.
This is the whistle-blower policy at
Caressant Care. | assune that you are famliar
with it?

A. Yes.

Q If there was a concern about
an enpl oyee being inpaired by al cohol or drugs
and that concern was comng froma fellow
enpl oyee, is this the policy that woul d be used
to raise it to you?

A. Yes.
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Q D d anyone ever raise to you

a concern that Ms. Wettlaufer may have consuned
al cohol or drugs at work or, alternatively, be
affected by al cohol or drugs while she was at
wor k?

A. Not that | recall.

Q Do you have your Affidavit in
front of you?

A. Yes.

Q Could you please turn to
par agraph 155, which | believe is on page 33.
"1l give you a nonent to |look at that. It's
aff nunber 2. If you go to page 33, please,
and to paragraph 155.

| n your paragraph, you indicate
on one occasion that you recalled
Ms. Wettlaufer kind of m sstepping down the
hall as you were com ng down the hall and where
you expressly said to her:

“Are you okay?"
And then it says here, quote:

"I thought that naybe she

tri pped or nmaybe she was havi ng

sone kind of an episode. And

she said that her doctor had

j ust changed her nedications and

that they were not sitting right

with her."
Can you tell ne about that interaction a bit
nor e?

A. She was with her ned cart. |
saw her, you know, m sstep or trip or catch her
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foot. | asked if she was all right, and she

gave ne this explanation. | asked if she was
okay to work her shift, and she said yes.
Q That was a concern for you?
A Well, if she said no, then
was going to send her hone.
Q Second | ast sentence says:
"She kind of gave herself a
shake and seened to be okay."
A. Yeah, she just kind of -- you

know, she had tripped. | nean, |'ve seen
nurses fall off their chair at the nurses'
station. | nean, you know, things happen.

Q Wen you say "sone kind of an
what did you nean that --
A Well, | wondered if she was
feeling |ight-headed or if she was having --
you know, going to have a stroke or a heart
attack. | don't know.

Q If you go to Tab 23 of the
docunents you have in front of you.

A. O your docunent?

Q Yes. Thank you. It's
Docunent 16427. This is a --

A. Tab 237

Q Yes, 23. They don't have it
up yet. They're going to put it upin a
nmonent .

epi sode here,

This is a Caressant Care policy
relating to nedication admnistration that is
not the sane policy relating to narcotics?

A. Mmn hm
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Q Were there any internal

policies regarding the appropriate distribution
of insulin?

A. Were there any internal
policies?

Q Yes, at Caressant Care
Whodstock relating to the appropriate
di stribution of insulin?

A. I'"'mnot sure that they would
be -- in our policy, like, Caressant Care's
policies and procedures, | believe they would
have been under nedi cal pharmacy's policies and
procedures that we worked from

Q In the wake of
Ms. Wettlaufer's crinmes comng to light, has
Caressant Care -- to the best of your
know edge, did Caressant Care inplenent any
policies or controls regarding the distribution
of insulin?

A. After her crines?

Q After her crines cane to
light, to the best of your know edge, has there
been any change?

A. I'"'mnot there anynore, so I'm
not aware.

Q You were there for a little
whi | e.

A. Yes. | wasn't aware of any
change at that tinme, but like | say, ny focus
was -- |'mnot aware of any change, but | don't
think there was anyone el se there, so | think
that I would have been aware of the change if
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there was a change at that tine.

Q In your Affidavit --

A. | know it has changed now.
You know, | don't know when it happened, but...

Q Fair enough. | don't nean to
interrupt. I'mjust trying to finish so that

ot hers can go.
MR, GOLDEN: Look, in fairness
to the wtness, we al ready have
in Exhibit 6 the list of
policies that are in the
evi dence that postdate this
Wi tness leaving. | just don't
thi nk she's able to answer about
t hem because she wasn't there.
MR. VAN KRALI NGEN: |'m happy to
nove on then.
THE COW SSI ONER: Thank you.
BY MR VAN KRALI NCEN:
Q M understandi ng from your
Affidavit is that Caressant Care staff received
education and training on howto deal with
di sruptive behaviour fromresidents; is that
fair to say?
A. That's correct, yes.
Q And sonetines, through no
fault of their own, patients who are dealing
wi th denentia can have disruptive behavi ours.
Wul d you agree what that?
A. Oh, yes.
Q There's only a brief
reference to the nature of that training. And
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the reference is at paragraph 30 of your

Affidavit, but it doesn't discuss the -- it
doesn't really discuss the training very mnuch.

And so |' m wonderi ng what
training did Caressant Care Wodstock's
regi stered staff receive in how to manage
di sruptive patients? Could you explain it for
us?

A. What year are we tal king
about? Like, you know, with the BSO program
we did a lot of training. W sent people to
wor kshops. W did Train the Trainer. You
know, we brought things hone to the -- back to
the honme and i npl enented changes.

There was a program call ed
Denmentiability, and they showed an exanple of a
resi dent who was quite aggressive and didn't
I'i ke anyone hel ping himw th personal care.

And they -- the staff at the
honme realized that he liked small children, so
they put a cradle in his bed, and he had two
dolls, and he was |like a new man. You know,
when staff wal ked in, he'd talk about his
babi es and see how well they're doing and how
happy they are. And he was just a transforned
man.

So | brought a crib from hone
into the honme, and we bought, you know, five or
six dolls at Wlmart, and we |lined them all
nicely in the crib, and we started, you know,
handi ng out dolls to residents or they could
pi ck one up.
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There were other prograns too

that we sent not just Denentiability, but -- |
can't really think of themoff the top of ny
head, but we had, you know, a BSO team
Roanne Mancer (ph), an RPN, was the | ead of
t hat .

Q D d part of that training
deal with deescal ation techniques if a --

A. Yes.
Q -- resident got aggressive?
A. Yes.
Q Al right. M |ast
guestions -- and these are ny | ast questions --

deal with the March 2008 i nstances where
insulin was not given to two patients. Do you
recall discussing that with Ms. Hewitt on
Friday?

A. Yes. Yes.

Q In your evidence, you said
you realized that this was a diversion on
behal f of Ms. Wettl aufer?

A Well, not at the tinme, and |
didn't in ny first conversation with
Ms. Hewitt, but the second tinme we net, | had,
you know, | ooked at the docunentation enough
and understood, you know, what it was.

Q Okay. And |I'mnot suggesting
you knew at the tinme. You realized far after
the fact when you were preparing for this
inquiry, to be fair to you; correct?

A. That's correct.

Q Al right. And your concern
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at that tinme in March of 2008 was t hat

Ms. Wettlaufer was taking insulin to use it for
a nefarious purpose. |Is that ny understandi ng
of what you suggested?

A. No. That -- it was only
recently that | figured that out, like, during
the -- | nean, a week or so before this inquiry
started.

Q Sitting here today, that's
your belief as to what she was doi ng?

A. That's ny belief, yes.

MR. VAN KRALI NGEN: Thank you

very much for your tine.

THE WTNESS: You' re wel cone.

M5. HEW TT: Conm ssi oner,

M. Scott on behalf of the other

fam |y group.

MR SCOTT: Good norning,

Comm ssi oner .

THE COW SSI ONER:  Mor ni ng.

CROSS- EXAM NATI ON BY MR, SCOTT:

Q | assune | can call you
Hel en?

A. You may. Certainly.

Q | am Paul Scott, and I'ma
| awyer representing one of the famly groups
and one of the people that was -- it was an

attenpted nurder, but fortunately only
attenpted. Just so you have a sense of who |
am and why |'m asking you the questions I'm
aski ng you. Ckay?

A. Yes.
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Q If I stunble over a question,
which | often do, feel free to ask ne to go
back and re-explain it.

A. Well, you have a nice, soft
voi ce, so | would ask you to speak up, please.
Q I wll do ny best. 1It's not

usually a problemfor |lawers. W're usually
pretty | oud.

So | understand that you were at
Caressant Care for 30 years; correct?

A. More than 30. | was Director
of Nursing for 30.

Q Okay. Director of Nursing
for 30. And so in that tine, you would have
nmet hundreds of staff and potentially thousands
of residents; is that correct?

A. Thousands, | don't know, but
| met a | ot of people, yes.

Q GCkay. And do you renenber a
Hel en Mat heson in your tine?

A. Sorry, who?

Q Helen Mat heson. She was a

resi dent.

A. Yes, | do.

Q You do renenber. Ckay.

A. Yes.

Q And | don't bring that up to
test you. | know you've net a | ot of people.
But for nyself, | like to nake sure that |

remenber why we're here, and we're here for the
people that were injured and di ed, and Hel en
was one of them Do you have an i ndependent
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recoll ection of her?

A. On, yes, | do.

Q GCkay. And was she a nice
| ady?

A. A very sweet lady. A tiny
| ady who when she was happy had the nost
beautiful smle. And, you know, when she
smled, it |lit up her whol e face.

Q And that's what |'ve been
told about her as well. M/ understandi ng when
she passed away, she was 95 years old, and |
don't know if you know anyt hi ng about her
background, but she has a history, a life, that
coul d probably be sonething of a novel or a
novi e. Just a great woman.

You' ve retired now from
Caressant Care, haven't you?

A. Yes, | have.

Q And are you still an RN in
good standing wth the Coll ege?

A. Yes. |'ve nmintained ny

registration for the tinme being.

Q Okay. And your entire tine
at Caressant Care, were you a nenber in good
standing with the Coll ege of Nurses?

A. Yes, | was.

Q GCkay. There's a saying anong
ol der lawers with greyer hair than m ne that
you should be hard on the facts and easy on the
people, and that's what |I'mgoing to try and do
Wi th you this norning.

The only problemw th that is
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sonetinmes to get the facts, we have to go to

the people. So if | nmake you cry, I'mgoing to
apol ogi ze i n advance. Ckay?

So you hired Elizabeth
Wettl aufer on June 27, 2007; correct?

A. That's correct.

Q Ckay. And is it fair to say
t hat on paper, she | ooked |ike an excell ent

nurse? | think you called her a real find in
earlier -- you said to ny friend sort of
bl essed to have her wal k through the door?

A. Yes.

Q Okay. And did she have any
bl em shes on her record that you could find?

A. Did she have any what, sorry?

Q Blem shes on her record that
you could find when you hired her?

A. Not that | could see, no.

Q GCkay. She didn't have any
flags through the College of Nurses of Ontario?

A. No.

Q And her references were
positive?

A. She had one reference, and it
was positive, yes.

Q And | believe you called that
reference and --

A. | called the reference just
to verify that, you know, this gentleman had
done the letter, and he said he had. And,
yeah, it was just a short, little conversation.
| thanked himfor --
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Q D dthey nention to you

any -- I'msorry. | cut you off.

A. | said | thanked himfor his
tinme.

Q D d he nention anything about
medi cation errors or any disciplinary action
t hat woul d have been taken whil e she worked
t here?

A. No.

Q GCkay. And you weren't aware
of her problens at the CGeral dton Hospital sort
of ten years prior; correct?

A. Not at all. | actually made
that a recommendation to the College -- or to
t he Comm ssion actually.

Q What did you nake a
recomendat i on?

A. Shall | say? | said that the
Col | ege of Nurses, | hope, would put enpl oyees'
pl aces of work on their website and with, you
know, the tine frane and the reason they left,
you know, for enployers so that they could get
a true picture of what the person was about.

Q Okay. At the tine you hired
her, though, do you believe that you did all of
the appropri ate background checks that were
avai |l able to you?

A. Yes, | did.

Q And we now know that within
weeks of being hired at Caressant Care, she, in
fact, assaulted two residents by injecting them
with insulin, and within six weeks of being
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hired, she had actually killed her first

person. Are you aware of that?

A Well, yes, | am aware of
t hat .

Q And we also see in the
records that by Novenber the 11th of that sane
year, she commtted her first nedication error,
unrel ated to the deaths but her first
nmedi cation error at Caressant Care. Are you
aware of that?

A. | haven't really put it all
t oget her, no.

Q Okay. That's one of the
things we're here to do.

Soinalittle over four nonths,
there'd already been a nunber of problens with
El i zabeth Wettl aufer.

Wul d you agree with ne that in
hi ndsi ght, when she cane into Caressant Care,
she was not a good nurse?

MS. HEW TT: Your Honour,

think that's a hypotheti cal

gquestion. W're here to cone to

facts versus hindsight. So |
woul d just ask as to whet her or
not that's a proper question for
this wtness.

THE COW SSI ONER: Thank you. |

had the sane concern in ny own

mnd. Inalittle over four
nont hs, a nunber of problens,
but | don't know which of these
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this wtness has acknow edged

she was aware of.

MR. SCOIT: Ckay. I'II limt ny

guesti on, Conmm ssi oner.

THE COW SSI ONER: Thank you.

BY MR SCOIT:

Q Looking back -- and |I'm goi ng
tolimt it even further. So before you found
out about her crinmes but after she left your
enpl oy, did you believe that she was, in fact,
a poor nurse then?

A. After she left our enploy --

Q Yes.

A. -- and before | knew of her
crimes --

Q Correct.

A. -- | would not have given her

a reference, and | would not have rehired her
back to Caressant Care Wodst ock.

Q And why not?

A. Because as | told the College
of Nurses in ny interview, that she did not
change her practi ce.

Q Was it disheartening for you
as an RN to have her working as an RN?

A. | always, you know, believed
the best in people. And, | nean, Bethe had
sone very good sides that we saw. That's why,

you know, it was such a shock, | think, in sone
regards. Now | forget where | was going with
this. Can you -- what were you sayi ng?

Q Well, I was just asking you
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about why you wouldn't hire her back.

A. Wiy wouldn't | hire her back?
Because of the m stakes she had nade, and, you
know, we gave her every opportunity to inprove,
and she just couldn't sustain it.

Q GCkay. You say in your
Affidavit and you were asked earlier about the
fact that you wore your white nurse's uniform
until after Brenda was hired in 2009; correct?

A. That's correct.

Q M understanding is that the
ol d-school uniforns, the nurses' cap had a
bl ack band around it as well; is that correct?

A. That's right.

Q That woul d distinguish you
fromeverybody else in the hospital; correct?

A. Yes. The RPNs had a green
band on their cap.

Q GCkay. And the reason you
st opped wearing your uniform as | understand
it, is that Brenda told you that head office
t hought it nade you seem ol d-fashi oned?

A. Yes. You know, nost
managers -- and | knew it -- were wearing
street clothes. And, you know, | understood
t hat phil osophy as well because, you know, we
wer e supposed to be hone-like.

You know, and so the staff went
to coloured unifornms, you know, to be not so
institutional and to nmake it nore hone-Iike.
understood all that.

Q Were you ol d-fashi oned,
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t hough?

A. | had ol d-fashi oned val ues,
| believe. M white uniforns were very nice.

Q I'mgoing to change the
questions a little bit now |'mgoing to ask
you, were there any maximumstaffing limts at
Caressant Care?

A. Maximum staffing limts?

Q Maximumstaffing limts.

A. Wll, we had a staffing
guideline, if you wll.

Q No, | understand, but could
they have hired as many RNs as they wanted to?

A. As far as -- yes, you know,
| could hire as many as were needed to fill the
shifts. And if we had -- if we couldn't cover
a shift or if we had to ask a nurse for
overtine, | felt that we didn't have enough
staff.

Q Wat I'mtrying to get at
here is we know there's a mninum staffing
limt set by the Mnistry; correct? |s that
correct?

A Well, yes.

Q But is there a maxi mun? So
I n other words, you had one nurse on nights;
correct?

A. Yes, one RN and one RPN.

Q Right. And could you have --
were you allowed to have three RNs on nights if
you w shed?

A. W could distribute our
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staffing, | believe, the way we saw fit or
t hrough -- you know, with head office's
approval .

Q Okay. But there was no --
there was no regulation or Mnistry directive
that you're aware of that said you couldn't
have nore than one RN on a night if you wanted
to?

A. No, but, you know, it all had
to balance out. If you used noney to -- for an
RN, would you have to take funding fromthe PSW
side to, you know, fund it.

Q Okay. So is that -- do you
know, is that why Caressant Care didn't put
nore nurses on night shift?

A. | have no idea.

Q Fair enough. Dd
Caressant Care direct you to have only one
nurse on night shifts?

A. Well, the staffing pattern
was what it was until the Mnistry gave us nore
funding. Head office would tell us, you know,
how many hours we could add to the RN
departnment or the RPN departnent or the PSW
depart nent .

And sonetinmes we were told where
we shoul d use those hours because of the hone
visits that they had done and the areas that
t hey thought needed nore staffing, or sonetines
we were allowed to go to the staff, or we took
the initiative and went to the staff and say,
"Ckay, we have so many hours, you know, for the
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PSW departnment. Were do you think we need to

use t hen?"

Q Who gave you those hours?
Who said, "This is how many hours you have"?

A. Head office.

Q And you -- we saw a statistic
on Friday in a chart that had been prepared
showi ng the nunber of RNs on each shift from
2007 to 2014. Do you recall that chart?

A. Yes.

Q Okay. And that chart was
accurate, as far as you recall?

A. Ch, yes.

Q And do you recall that there
was only one nurse on nights between 2007 and
20147

A. That's correct.

Q GCkay. And you also told us
on Friday that despite that, the acuity |levels
of residents had increased greatly over that
time; is that correct?

A. Yes.

Q And woul d you define the
acuity in the nursing context as the
neasurenment of the intensity of nursing care
requi red by the resident?

A. Yes.

Q | had to look that up, to be
honest with you.

And if you believed that the
intensity of care that had increased so
dramatically over that tine, did you | et head
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of fice at Caressant Care know?

A. Yes. W -- you know, our
regi onal manager would visit, and she would
ask, you know, questions. And |I'msure -- |
can't really say what other people did, but I'm
sure it was discussed, and, you know, |'m sure
| discussed it as well.

Q And do you recall what their
response to it was?

A Wll, | know one tinme we kind
of robbed Peter to pay Paul. W took, you
know, four hours off one area and put it on
anot her .

Q But was there any overall net
I ncrease?

A. Net increase?
Q Yes.
A. No.

Q How many residents can
Caressant Care hold at one tine?

A. How many can we hol d?

Q Yeah.

A. Qur licenced bed nunber was
163. And we had an enpty room a palliative
care room and, you know, in the event of a
di saster, you know, we were prepared to take
residents if need be for other facilities.

Q Okay. A full house would
have been 163 residents; correct?

A. That's correct.

Q And were you usually a full
house?
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A. Usually, yes. W worked hard
to try and keep our beds full.

Q Okay. M understanding is
there's a great demand for those beds in the
communi ties?

A. Yes, there were. W had, you
know, quite a long waiting list at the tine,
and -- we had quite a long waiting list.

Q And ny understanding is that
the funding for Caressant Care is linked to if
you have sonebody in one of those beds; is that
al so correct?

A. Sorry, could you repeat that?

Q Sure. | nean, if you have
sonebody in the bed, Caressant Care gets nore
nmoney in funding; is that correct?

A. Yes.

Q And | al so understand that
based on the CM, the funding is now linked to
the level of care that person needs; is that
al so correct?

A. That's correct.

Q So the nore patients you have
that require higher care, the nore funding
woul d be given to Caressant Care; is that
correct?

A. That's correct.

Q And to the best of your
know edge, was there alimt? Ws there a
| evel ? You couldn't have nore than so many
people requiring a high level of care in the
honme at any given tine?
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A. Well, | would | ook at the

applications. And, you know, we had sonme roons
Wi the two people to a roomand four people to a
room and if there was a resident wth
behaviours in that room | would talk to CCAC
that, you know, maybe this particul ar candi date
wasn't suitable right now because we didn't
have a room-- we already had a roomthat had
behavi ours, and they just mght, you know,

escal ate each ot her.

Q GCkay. So you had sone input
into --

A. Yes, | did.

Q Were you --

A. And it got to the point where
we had, you know, one resident in particular --

Q And you're not going to nane
any nanes, though; right?

A. No, I'll try not to -- who
shoul d never have been admtted to the hone.

Her CCAC application, you know, was not a true
reflection of what her behavi ours were.

We had sent her to the Mental
Health Unit at the hospital nore than once.
They were determ ned that we woul d take her
back, and it was not, you know, a safe
situation.

And we had a huge neeting, and
there were, you know, Anita Cole who was the
head of CCAC was there. Three of us from
Caressant Care were there. They had people on
speaker phone.
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And it was -- you know, | had

made up a list of conditions that we woul d take
her back. And | can't really renenber what
they were because | didn't know we were going
to be speaking about this today or that | would
bring this up.

But, you know, if -- the one
that | do renenber is that if we felt that it
wasn't working out again -- and this resident
lived in a private roomin the new section, but
if it -- if her behaviour increased again to

the point that we thought she'd have to return
back to hospital, that the hospital would take
her back.

And they wouldn't agree to that.
So we refused to take this resident back, and
it caused, you know, a huge uproar.

Q D d that cause you to think
twi ce before refusing a resident again?

A. Sorry?

Q D d that cause you to think
tw ce before you refused a resident again?

A. | would go to the hospital if
| thought there was any concern and try and
read their chart, and | would | ook for things,
i ke were they using sedati on because, you
know, in long-termcare you were not to use
sedation, that kind of thing.

So then if they were, you know,
| would say to the hospital, "Well, 1'd Iike
you to try" -- you know, if this was a PRN, you
know, to not give it or whatever to see if
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they -- you know, if the -- if their anxiety or

what ever was causi ng the behavi our, you know,
had resol ved.

You know, people do nove through
different stages in their denentia, and, you
know, it didn't always stay the sane.

Q Sure.

A. You know, | just wanted to
make sure that we had a candi date that woul d
actually work in the hone.

Q GCkay. And we've heard from
Brenda that hiring and retaining RNs at the
home was a challenge. |Is that your experience
t 00?

A. Yes. At tines, it was
terrible.

Q GCkay. And how many part-tine
or fill-in RNs did you have on staff at any
given tinme?

A. Sorry?

Q So you had a conpl enent of
per manent enpl oyees --

A. Yes.
Q -- who are RNs?
A. M hm

Q And nost of them had
schedul ed shifts; correct?

A. That's correct.

Q But if sonebody called in
sick or had a vacation and you had to have it
filled, how many other nurses did you have that
you coul d draw on?
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A. Ch, that's hard to say. You

know, we had --

Q | understand. Can you
approxi mate for us?

A. Anywhere from four or five,
woul d say. Ildeally, yeah

Q That's the ideal, but was
that the reality?

A | couldn't tell you w thout
| ooking at different schedules. Like, there
were sone people that were worked -- booked

full-time, and then there were others that were
booked part-ti ne.

So if the part-tinme people could
take that shift, then great. And we would al so
cross departnents. You know, if we couldn't
get an RN shift covered, if it wasn't a night
shift -- | nean, we tried it once, and it
didn't work. The Mnistry wasn't happy with
us.

You know, we would ask an RPN to
work an RN shift or vice versa sonetines just
to try and, you know, have the bodies there for
t hose depart nents.

Q Was it nore difficult to get
sonebody to work the night shift?

A. It would depend on who was,
you know, schedul ed. Sone staff -- | know
had one nurse that that's really all she wanted
to work was night shift because it fit in wth
her current schedule. She worked nights at
anot her -- for another agency, | guess. Like,
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It was Care Partners. And she preferred to

wor k ni ghts.

Q Okay. I'mjust going to
change ny questioning a little bit for you.
Wil e you were the Director of Nursing, were
you a nmenber of the Regi stered Nurses
Associ ation, which | understand is the union?

A. No, | was not.

Q Okay. Wen did you stop
being a nenber? Wuld that have been when you
t ook over as Director of Nursing?

A. | don't believe | was ever a
nmenber .

Q GCkay. And did you ever
engage in contract negotiations with the union
on behal f of Caressant Care?

A. Sorry, did | attend contract
negoti ati ons?

Q Yeah, were you involved in
the contract negotiati ons?

A. No, not that | recall, no.

Q Do you renenber who did

t hose?

A Sorry?

Q Do you renenber who did
the -- boy, | really am speaking softly, aren't
| ?

A. You are.

Q | amsorry. |I'mjust going
to pull this dowm a little bit.

A. It needs to be a little
| onger, the cord.
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Q Do you renenber who from

Caressant Care was involved in the contract
negoti ati ons?

A. It would be human resources
at head office.

Q D d they ever ask you for
I nput ?

A. Yes, they did.

Q And did you give theminput?

A. Yes. Brenda and |, you know,
woul d tal k about it or she'd bring it up at a
managenent neeting or say, you know, "Jot it
down in the back of your book when you think of
sonet hing that we should ask for."

Q Oay. And do you recall, did
you ever advocate with head office at
Caressant Care for nore RN staff to be added
under the contract?

A. W did ask.

Q And what was the outcone of
t hat ?

A. They felt the funding was --
If there was extra funding at that tine, it was
better to be used at the PSWat the hands-on
ar ea.

Q So no nore funding for RNs,

t hough?

A. There was -- no.

Q And do you know, your best
recollection, did the union ever advocate
during contract negotiations for nore RNs in
t he hone?
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A | can't really speak to that.

| don't know.

Q That's fair. And to the best
of your know edge, did the nurses' union ever
request of you or head office and | et you know
that they wanted to be made aware of any
di sci pline that was given to their nenbers,

I ncl udi ng counselling, witten warnings, verbal
war ni ngs, forms, or any other form of
di sci pl i ne?

A. Could you just say that
agai n, please?

Q I'mafraid | can, but it's
going to be long. To the best of your
know edge, did the nurses' union ever request
of you or head office of Caressant Care that
they wanted to be made aware of any discipline
given to their nmenber, including counselling,
witten warnings, verbal warnings, forns, or
any other type of disciplinary action?

A. Not that | recall.

Q Ckay.

A. For nyself. |'mnot sure
about head offi ce.

Q Are you aware of them maki ng
t hat demand during any kind of contract
negoti ati ons, the demand that they wanted to
know about any discipline wwth their nenber?

A. | don't recall, no.

Q Okay. Wo oversaw the nurse
on ni ghts?

A. Who oversaw the nurse on
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ni ght s?

Q Correct.

A. No one.

Q And in your tinme as Director
of Nursing, did you ever drop in on the RN on
ni ghts, say, during -- any tine between 1 and
7 a.m?

A. Yes. | was in the building
early at tinmes but not very often.

Q So when you say "early," you
mean you'd cone into work early?

A. Mm hm
Q What tine would early be?
A. 5:30, 6.

Q Okay. But you don't recall
dropping in any tinme at 2 a.m to check on the
nurse?

A | can't -- no, | can't say
that | did.

Q Okay. And to the best of
your know edge, did anybody from head office at
Caressant Care ever drop in on the nurse on
ni ght just to check on things?

A. Actually, I think -- now that
you nention it, | think Bonnie, she lived in
Whodst ock, and | think she did sonetines visit
at ni ght.

Q Okay. And for the record,
who' s Bonni e?

A. Bonni e Hughes was the
adm ni strator at that tine.

Q So to the best of your
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know edge, did Brenda ever drop in on the night

nurse unannounced?

A. | don't renenber her stopping
in on nights. | know she did stop on weekends
fromtinme to tine, but...

Q Okay. And to the best of
your recollection, did a representative of the
Mnistry of Health ever stop in unannounced on
ni ght s?

A. Not that | can recall.

Q And if that had happened,
woul d you have been nade aware of it?

A. Yes, | believe | would have.

Q So based on what you told us
yest erday, though, if soneone wanted to nmake a
surprise inspection of the hone overnight, it
coul dn't have been a big surprise anyway, could
It, because the doors were | ooked using an
Allen key fromthe inside; is that correct?

A. W coul d, the nanagenent
staff, because we had the key to the basenent
door.

Q And was that an entrance to
the buil ding through the basenent door?

A. Yes, but it wasn't used as an
entrance. It was nore an exit.

Q GCkay. And who had keys to
t hat door?

A. Managenent staff. The thing
Is there was an alarmon that door, so you'd
have to be really quick. You'd have to, you
know, insert your key, open the door, and turn
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off the alarmso that they wouldn't really

recogni ze what they heard because this, you
know, buzzer -- | forget what kind of sound it
made, but it nade, |ike, a beeping noise.

Q So if you wanted to --

A. I f you wanted to surprise
them vyes, you could.

Q You could or you couldn't?

A. You could to a certain
degree, yes.

Q But the buzzer would go off
and | et them know sonebody is comng in the
door ?

A. Yeah, but, you know, it takes
a few mnutes. You have to hear it again, and

you have to see what door -- you know, we had a
panel. You'd have to see what al arm was
ringing. You'd have to be right there.

And, you know, you could -- from
the nurses' station, you couldn't really see it
that well. You' d al nbst have to get up and

wal k out and have a | ook and see. So | think
you coul d have.

Q Okay. |If you really nade an
effort, you could do that?

A. Yes.

Q But nobody fromthe Mnistry
could do that, could they?

A. No.

Q But would you agree wwth ne
t hat based on past history at the honme, the
nurse on nights was pretty sure nobody was
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going to cone in and check on her?

A. Yes.

Q And ny understanding is that
overni ght, there was an RPN on duty as well?

A. Sorry?

Q M understanding is that
there was an RPN on duty overnight as well?

A. Yes. She was | ooking after
the 64 residents on Level 1 and 2.

Q And that was in a different
wing of the building; is that correct?

A. Yes.

Q There's no -- you told us
earlier there may have been video caneras in
the facility at sone point, but not in recent
tinmes; is that correct?

A. That's correct.

Q GCkay. And do you know why
they took the have caneras out?

A | don't knowif it was --
don't really know. | don't knowif it's when
we had the ward clerk sitting there, and they
could see who was comng in. Like, it was to
see who was comng in and exiting through
the -- through the doors, so...

Q They only ever had caneras
for the exits of the doors?

A. Sorry?

Q So they only ever had caneras
at the doors?

A. Yes.

Q Never at the nurses' stations
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or down the hallways?

A. No. No. And it wasn't a

recorded canmera either. It was just, you know,
live tinme or however you say that.
Q Ckay. | just want to ask you

sone questions about sonething we tal ked about
on Friday, and it's regarding this narcotics
destruction box that's at Caressant Care. Do
you renmenber that discussion Friday?

A, Mm hm

Q And ny understanding is there
Is only one of thenf

A. That's correct.

Q And it's bolted to the floor
in the Section B ned roonf

A. That's correct.

Q Wien you left, that's where
it still was; correct?

A. As far as | know, yes.

Q GCkay. And you told us that
only you and the pharmacy consultant had a key
to that box?

A. That's right.

Q And you told us that you'd
never used your key on the box?

A. Yes, as far as | can recall,
it -- you know, | had the key in case a nurse
i nadvertently threw a card in there and, you
know, "Oh, ny gosh, that's not the card. You
know, it's the Tyl enol Nunber 2 or whatever,"
and then we'd have to fish it back out, so...

Q So | think that's the exanple
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we were dealing wth on Friday, that two nurses
had signed off and dropped sone narcotics into
that box incorrectly. Do you recall that?

M5. HEW TT: | don't recall that
evi dence.

MR, SCOIT: | thought it was put
i n.

M5. HEWTT: It was put in as
part of the process. Two nurses
have to put it in to just -- and
then later it gets destroyed.
That was the evi dence.

MR, SCOIT: This was back on
March 21st, 2013, when the
narcotics had been dropped into
the box, and then they realized
that they had done it
incorrectly, and they weren't
attenpted to be taken out until
April.

MS. HEW TT: No, no, no.

MR, SCOIT: Am | incorrect on

t hat ?

M5. HEWTT: Yes. M
understanding -- correct ne if
|"mwong |'mwong, Helen -- is

that they were dropped into the
box in March. In April when the
pharmaci st came to destroy it,

t hose drugs were no |longer in
the box. They were mssing. |Is
that correct, Helen?
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THE W TNESS: That's correct.

MR SCOTT: Ckay. Thank you,

counsel .

BY MR SCOIT:

Q M understanding is that the
formis wapped around the narcotics once
dropped into the box; is that correct?

A. Usually.

Q Okay. And that's the one
that's signed by the two nurses to say, "W're
both seeing it go into the box"?

A. No. That -- it was a
separate formthat sat right on top of the box.

Q GCkay. That answers ny
question. That's the part | didn't understand.

So there's a separate record on
top of the box that shows what's been
deposi t ed?

A. Sorry, you're wal ki ng away
fromyour mc.

Q I'mgoing to get this

straight yet. | knowit. So there's a
separate formon top of the box --

A. Yes.

Q -- that shows what's been

deposited into the box?

A. That's right. And that's
initialled by the two nurses that see it go in
t he box.

Q Okay. Fair enough.

Thank you for clearing that up for ne.
And was that box in the area
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that Elizabeth Wettl aufer worked?

A. Wien she worked part-tine and
when she worked full-tinme on eveni ngs and
ni ghts, two weeks and two weeks, that was her
area. Wen she noved to Level 1, then she was
away fromthat area.

Q Ckay.

A. Wen she went to the
full-time, you know, evening-only I|ine.

Q Wen it cane to term nating
RNs, were you involved in all term nations?

A If I was in the building, |
woul d be, yes.

Q Well, in your tine as
Director of Nursing, how many nurses did you
actually termnate for nedication errors?

A. For nedication errors?

Q Correct.

A. | believe Bethe was the only
one.

Q And in your tinme as Director
of Nursing at Caressant Care, how many RNs did
you have to fire?

A. How many?

Q Yes.
A. | can recall three, including
Bet he. | don't know if there were nore.

Q Over 30 years as Director of
Nursing, you can recall firing three including
Bet he Wettl aufer?

A. That's correct.

Q And before firing a nurse,
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did you need to obtain perm ssion from head

of fice?

A. Sorry?

Q Before you fired a nurse, did
you need to get perm ssion from head office?

A. W had to have a good case,
and we woul d discuss that at the head office
| evel , yes.

Q Well, but was it your
deci sion alone to fire her?

A. No.

Q D d you need the okay from
head office before you fired a nurse?

A. Yes.
Q And you told us on Friday
that eventually no nurse -- | don't want to put

words in your nouth, but | understood you to
say no nurse wanted to take on the role of the
union rep eventually, and so whenever you had a
di sciplinary form sonebody m ght sign as a
W t ness --

A. That's correct.

Q -- but not necessarily as the
nurse's rep; is that correct?

A. That's correct.

Q Do you have any under st andi ng
or knowl edge as to why the nurses didn't want
to be the union rep anynore?

A. | -- they never told ne
directly, just that they didn't want to do
that. So | -- you know, | didn't discuss it
with them It wasn't really -- you know, that

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) ) Page 997
was uni on business. That wasn't really ny

busi ness.

Q So you don't know why they
didn't want to be the rep anynore?

A. No. They just didn't want to
do it.

Q GCkay. Wien you caught --
well, | shouldn't say caught, but when
El i zabeth Wettl aufer was doi ng sonet hi ng not up
to standard, did she try and dodge it or avoid
a responsibility, or did she say, "Yes, |'ve
done that. That's ne"?

A. Could you repeat the
question, please?

Q Sure. Essentially what it
boils down to is did Elizabeth Wettl aufer take
responsi bility when she nade a m st ake?

A. Yes, she did. She often said
it before we said it that she nade a m st ake.

Q GCkay. D d she show
under standing and regret after she was caught?

A. Regret?

Q Yes.

A. Well, she would say that she
tried to do better, or it was our understandi ng
that she would try and do better.

Q But did she ever nmake any
meani ngful | ong-term changes to her behavi our
as a nurse?

A. Meani ngful | ong-term changes,
no.

Q Okay. D d she ever plead to
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keep her job when she was in your office on an
I ssue?

A. Did she plead to keep her
] ob?

Q Yes, did she plead.

A. Not that | can recall.

Q Sitting here today, do you
bel i eve she was ever scared about |osing her
] ob?

M5. HEWTT: Conmm ssioner, |

don't know how the w tness can

say whet her or not Elizabeth

Wettl aufer was ever scared about

| osing her job. She could

testify as to whether she ever
menti oned she was scar ed.

MR SCOTT: That's fine. [1'l]l

wi t hdraw t he questi on.

THE COW SSI ONER:  Thank you.

BY MR SCOIT:

Q Helen, | want you to think
about nmy next questions as if it didn't happen.
She wasn't a nurderer, and we're not here, and
| ' m aski ng you those questions. So if you take
yourself to the sumer of 2016, let's say, we
don't know about this, but you're still there.

|f you'd had the sole authority
to termnate Elizabeth Wettl aufer before she
was |let go in 2014, would you have | et her go?
Do you understand ny question?

A. Well, you know, |'ve been
around a long tine. | know there's
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ramfications to letting soneone go, especially
an RN, and | wouldn't want to nake that
deci si on on ny own.

Q Wwell, what ram fications are
there to letting an RN go?
A Well, if you didn't have a

good case, they would file a grievance, and if
you didn't have a good case, they would w n.
And, you know, depending on what the union

t hought was suitabl e punishnent for managenent,
we'd have to conply.

Q But even if you had a good
case, would the union still grieve it? Do you
know?

A. They could. They like to
grieve.

Q Your answer seened to
I ndi cate that the union would sonehow make you
pay or you'd have to conply. What did you nean
by that?

A Well, you know, if it was
decided that it was an unfair dism ssal say,
they coul d ask that Bethe be brought back to
wor k or be brought back to work, you know, with
conpensation for the shifts that she m ssed.

There could be -- you know, if
she didn't want to go that route, then she
could have -- the union would ask for a

settlenment for her.

Q GCkay. D d you consider it
was going to be a difficult task to replace her
if you fired her?
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A W were -- we were trying to

keep RNs. Wt were trying to keep all staff.
We had, you know, a fairly high turnover rate.
We had fairly high orientation costs.

So we -- you know, we tried to
hire good staff, and when they were there, we
tried to work with themto have theminprove so
that our residents would be | ooked after.

Q So you wanted to hang on to
staff as best you could, though; right?

A. Wthin reason, yes.

Q And you've now seen the
reference letter that was given to
Bet he Wettl aufer when she left?

A | just saw it this norning.

Q And | believe that's
Docunent 16712. Gve it a nonent to be put up.
Is this the first tinme you ve seen this letter?

A. Yes.

Q | may have the wong nunber.
Just scroll down. So until today, you hadn't
seen this letter; correct?

A. Well, last evening actually.

Q Okay. Fair enough. But
we' ve already established you didn't wite
this. D d you have any input on this letter?

A | said that | did, | believe.

Q Okay. And if we look down to
the very | ast paragraph where it says:

"Ms. Wettlaufer |left her enploy

to pursue other opportunity.”
| s that accurate?
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A. | don't know.

Q Well, that seens to indicate
she voluntarily left. That's not the case, is
1t?

A. No, it's not the case.

Q Okay. If we could | ook at
Docunent 16715. And, Helen, you saw this
docunent earlier today as well. And this is
the letter fromthe Coll ege of Nurses
acknow edging the termnation. W can see in
the first paragraph, it says:

“"Dat ed March 31st, 2014,

reporting the above-naned

menber's term nation."
Do you see that?

A. Yes.

Q Okay. So it's clear she was
termnated. She didn't go off to greener
pastures on her own volition, did she?

A. No. That's correct.

Q Okay. And if it had been up
to you, would you have given her that letter of
reference that we saw earlier?

A |, nyself -- because | -- you
know, people sonetines ask you for a reference,
and | was not going to give Bethe Wettl aufer a
reference or hire her back.

Q And the truth is you didn't
give her a reference, did you?

A. No.

Q Caressant Care gave her a
reference, didn't they?
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A. Yes.

Q Is it fair to say that the
next Director of Nursing that was going to | ook
at Bethe Wettlaufer's records after she | eft
Caressant Care woul d have the sane situation
you faced in 2007 when you hired her? She has
a good reference here?

MR, GOLDEN: Sorry, the next

di rector at Caressant Care?

MR SCOTT: No, the next

Director of Nursing at any

facility she went to.

THE WTNESS: Well, | think, you

know, any -- any letter of

reference i s | ooked upon by a

potential enployer as sonething.

BY MR SCOIT:

Q Don't you |l ook upon it as an
endor senent ?

M5. HEWTT: Comm ssi oner,

again, this is a hypothetical as

to what sonebody else in the
future woul d have done, not
based on this wtness's

experi ence.

MR, SCOTT: Comm ssioner,

partially | think that's true,

but partially this wtness had
exactly the sanme situation in

2007 when she hired

Bet he Wettl aufer.

MR. GOLDEN:  No, no, | think
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that's not fair because we

al ready have in evidence from

Exhibit 6 the fact that

El i zabeth Wettlaufer was hired

sonewhere el se | ong before this

|l etter was even prepared and
signed, so it's not relevant to
the Wettl aufer situation.

THE COM SSIONER: I n ny vi ew,

it isn't a conparable situation,

so it's either a hypothetical or
it's not conparabl e because when
they hired her at CCW ny

under st andi ng of the evidence is

t hat Geral dt on Hospit al

enpl oynent was not shown, and

the Christian Horizons' letter

she had, but she followed it up
by checking with them

So fromny vantage point, it

appears that there's two

significant differences in the

position. So it's either a

hypot hetical or it's not

factual |y accurate.

MR. SCOTT: Fair enough

BY MR SCOIT:

Q Wre you called for a
reference by anyone after Bethe Wettl aufer |eft
your enpl oy?

A. No, | was never call ed.

MR, SCOIT: Thank you. Those
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are ny questions.

THE COW SSI ONER: Thank you,

M. Scott.

M5. HEWTT:. Conm ssioner, |
woul d suggest that now woul d be
a good tinme for the lunch break,
and | believe that we chatted on
Friday. [If we could nake that
break an hour and 15 m nutes --
go an extra 15 mnutes if
necessary today to give people
time to converse with their
counterparts and get a bite to
eat .

THE COW SSI ONER: kay. |

don't have any problemw th

t hat .

Counsel, can | just get a sense
of who's up after lunch on
Cross?

M5. HUGHES: | believe | am
Madam Conmm ssi oner.

THE COW SSI ONER:  Thank you.

MR ZIGER No, it's the
Mnistry.

THE COW SSI ONER:  There you go.
MS. HEWTT: |If | can assi st,
Comm ssioner, we've all gathered
together this norning and
believe that Ms. Cronbez will be
t he bal ance of the day, and then
we'll start afresh tonorrow with

Page 1004
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our next wtness.

THE COW SSI ONER: Al right.

That's very hel pful. Al right.

So in that case, by ny

reckoning, it would be just

shortly after 2 that we would be

back. Like, say, five after 2.

M5. HEWTT: Thank you.

THE COW SSI ONER: Thank you

very nuch.

-- RECESSED AT 12:52 P. M

-- RESUMED AT 2:06 P. M

THE COW SSI ONER: Go ahead, M.

Par ker, when you are ready.

CROSS- EXAM NATI ON BY Ms. PARKER:

Q Good afternoon, Ms. Cronbez.
My nane is Judith Parker. | amone of the
counsel here who is representing the Province
of Ontario.

| am going to be asking you sone
guestions on behalf of the Mnistry of Health
and Long-Term Care, and then after ne, ny
col l eague Rita Banbers will be asking you sone
qguestions on behalf of the Coroner. Ckay?

A. That is fine, but please call
me Hel en.

Q Ckay, | wll, thanks.

So the first thing | wanted to
do was just to ask you a little bit about sone
of the things you nentioned in the evidence
that you gave that are things that are
happeni ng in the honme, and anong the first that
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| would |ike to ask you is sonething called

RAI / MDS.

| think you had nentioned t hat
that's sonething that the honme is responsible
for doing either in your evidence or your
affidavit. Are you famliar w th RAl/NDS?

A. Yes, it is a docunentation
systemthat two RAl coordinators do in the
home. They are full-tinme. Wen | was there,
it was an RN and an RPN doing it. They would
go through the formand it would ask for
i dentifying information, you know, their
i1l nesses, their care needs, and you know, the
RAlI coordinators had to score these in every
ar ea.

Q Sois it fair to say that it
is a tool for assessing residents' needs?

A. Yes, yes, and then fromthat
we get the funding fromthe Mnistry.

Q And ny understandi ng of how
it works at Caressant Care is that the RAI/MS
assessnent that is done of each resident is
done through a conputer program called Point
Cick Care; is that your understandi ng?

A. That's correct, yes.

Q And that the results of the
RAlI assessnent of each resident may al so
trigger a resident assessnent protocol that
triggers the nurse to |l ook nore closely at a
particul ar issue that the resident may have,
for exanple, falls or delirium Are you
famliar with that?
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A. Wll, | have kind of
forgotten that piece, but | believe --

Q That is okay.

A. -- that is true.

Q That is a question that | can
ask one of the RNs then that is comng in.

A. Yes, yes, uhm hmm

Q And you had said that there
were RAI/MDS coordinators. It is ny
under standi ng that there was funding provided
to pay for RAI/MDS coordination; do you recall
t hat ?

A. Yes.

Q And about when do you
remenber that funding comng in?

A. | can't really say for sure.

Q M. CGolden took you through
sone registered staff m nutes?

A. Yes.

Q And in those mnutes there
was a section called "Ethics"?

A. Yes.

Q And I think in answering his
gquestion as to why there is a section on
"Ethics", you had said that it had to do with
accreditation?

A. | believe so. It canme from
sonewhere, and | think, you know, we were
accredi ted through the Canadi an Council of
Accreditation for many years, but then it
changed to CARF because it was thought by the
Quality I nprovenent Manager at that tinme that

Page 1007
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it was nore resident-focussed.

Q And accreditation is
sonet hing that the honme seeks in order to have
an outside body review its processes and
det erm ne whether they neet a certain standard;
Is that correct?

A. That's correct, yes.

Q And that is in addition to
any inspection that the Mnistry may do?

A. That's correct.

Q You were asked at sone point
about residents who have responsive behaviours,
and | think I understand fromwhat | have been
| earning over the |ast few days that it is not
unusual for residents to have responsive
behavi ours in the hone?

A. That is correct. W had nore
and nore residents comng into the hone with
responsi ve behavi ours.

Q And | think in answer to one
of your questions, you nentioned sonet hing
about a BSO t eanf

A. Uhm hnm

Q What is that?

A. There was a program | aunched
by the Province. It was Behavi our Support
Ontario, | believe, and BSO, and there was
fundi ng associated wth that to train staff and
then to have staff in the hone designated as
the leads for that program And we had fundi ng
for one RPN | think two days a week, if |I'm not
m st aken.
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Q So that would be an RPN who

woul d be specialized in dealing with responsive
behavi our s?

A. She -- we had, you know, a
posting that went up, and this, you know,
saying that training would be offered and we
want ed, you know, soneone interested in
behavi ours and working with residents and the
support teamthat was available to us at the
hospi tal .

And there was | think probably
other criteria. | think the programset out,
you know, what qualifications or what interests
t hey shoul d have, and we posted that and we had
an RN or an RPN apply to that.

Q And just before |unch you had
talked a little bit about hiring new nurses?

A. Yes.

Q And in your evidence you had
said that CCWhad a high turnover rate and high
orientation costs?

A. Uhm hnrm

Q Wen you say it is high, are
you conparing -- what are you conparing that
to, other hones that belong to Caressant Care,
or are you conparing it across the province or
what - -

A | believe it was wthin the
company.

Q | assune that after Elizabeth
Wettlaufer left CCW you hired a nurse to
repl ace her?
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A. Yes. | can't remenber who,

but --

Q Do you renenber how you found
the nurse?

A. Hm i1n 2014? You know, in
the old days | used to advertise in the paper,
and | may still have, but then we also -- there
were al so websites that you could go to.

But you know, while | was there,
there were two different ones but | can't
really remenber the nane of themthat you could
go and, you know, print off resunmes, that kind
of thing, and they woul d say what area they
were interested in working and you would print
off their resunés, or you would put up an ad on
this website and then they would apply to it.
| think maybe that is howit worked. You would
put up an ad on the website, and then they
woul d apply to it and then you could pull off
their resunmés or their cover letters, that Kkind
of thing.

Q GCkay, and do you recall, |
think that Elizabeth Wettlaufer |eft the hone
at the end of March 2014, and | am wondering if
you have any recol |l ection of when the new nurse
woul d have started?

A I'"'msorry, | don't.

Q GCkay. Do you renenber it
being a very difficult process to find a
repl acenent for her?

A. I can't recall in this
I nstance, but | am-- recruiting RNs was al ways
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a chall enge, and even RPNs at ti nes.

Q Ckay.

A. | renmenber, you know, before
| left, I think probably in between Bethe and
my leaving | had applications from Toronto. |
had five applications and that is all | had,
and they were all from Toronto. And sone were
saying that they were willing to relocate, but

| didn't consider any of them suitable
candi dates for one reason or another.

One | renenber didn't have a
good -- | think he understood English very
wel |, but he had a very heavy accent and |
t hought the residents wll never be able to
understand him | could hardly understand him
That was RPN, though, not RN.

Q D d you ever seek approval to
offer a higher salary in order to -- approval
fromthe Caressant Care head office to offer a
hi gher salary to attract nore nurses?

A. | can't say for sure. The
sal ary was, you know, a negotiated itemthrough
the union, and | didn't think that | held any
sway in that.

Q In your affidavit, you
nmenti oned sonething called "Resident First
phi | osophy"?

A. Yes.

Q Do you recall where you first
| ear ned about Resident First?

A. It was a program you know,
that was wi dely tal ked about, and there were
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nore conponents to it than just, you know,

having the sane staff, but | have tried to

thi nk of what they are but | can't really. But
| know we nmet -- | think there were maybe six
itens and we net four of those, | think, but |
can't renmenber what they all were

Q Was there a sort of a
traini ng conponent that cane wth Resi dent
First or was it --

A. No, it was just a guideline,
you know. It was information that we had, and
all the hones had it, and suggestions for
maki ng nursing honmes a better place for
resi dents.

Q And did you find that that
I nformati on was useful ?

A. Yes.

Q | think you had al ready been
asked generally about the kinds of training
that you had available to you at CCW but |
wanted to ask you about any training that
Caressant Care may have provided to you about
the Long-Term Care Hones Act. Do you recall
ever being trained with respect to that
| egislation either when it canme into force in
2010 or |l ater on?

A. It was available to us. Like
| had a hard copy and woul d sonetines refer to
it. You know, sonetines a resident would ask
for a vacation or whatever, and I would ook it
up to nmake sure that we knew what, you know,
they were allocated a year for vacation, that
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ki nd of thing.

Q But that sounds |ike
sonmet hi ng that m ght be under the Enpl oynent
Standards Act. |'m wondering about the
| egislation that sets the requirenents for the
Long- Term Care Hones Act, so for exanple --

A. This was in the Long-Term
Care Act for residents, yes.

Q R ght, okay. And then | also
wanted to ask you specifically about the duty
to report under the Long-Term Care Honmes Act,
and | wonder if | could ask Steven to bring up
the legislative brief at page 849, and if | can
ask you to scroll down to section 24.

That is great. So you see the
headi ng that says "Reporting certain matters to
Director"?

A. Yes.

Q Is that at a good size for
you to be able to read that?

A. Yes.

Q Geat. So I'msure that you
have seen this section before of the
| egislation. This says that:

"A person who has reasonabl e

grounds to suspect that any of

the foll owi ng has occurred or
may occur shall inmediately
report the suspicion and the

I nformati on upon which it is

based to the Director:"

And then there is a list, and
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the first is:

"I nproper or inconpetent

treatnent or care of a resident

that resulted in harmor a risk
of harmto the resident.”

And the second is:

"Abuse of a resident by anyone

or neglect of a resident by the

| icensee or staff that resulted
in harmor a risk of harmto the
resident."

And | amjust going to focus on
those two at the m nute.

You have seen that section
bef ore?

A. Yes, | have.

Q | wanted to nake sure that we
| ooked at it because | want to ask you about
sone of the answers that you provi ded about the
different reports that you nmade, and | know
that there is also a section in the regulation
called "Critical Incident Reports" and we can
| ook at that if you would |like to.

But for a nonent, | just want to
focus on this because | wanted to understand
exactly what gaps there mght be in the
under st andi ng of the duty.

A. Uhm hnrm

Q And the first one that |
wanted to ask you about was wth respect to the
younger resident who nade an all egation that
El i zabeth Wettlaufer had hit her. Do you
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remenber that younger resident?

A. Yes, yes, | do.

Q Yes, and you hel ped her nove
out into the comunity?

A. Uhm hnmm vyes.

Q And | think that at that tine
you had said in your affidavit - and that is at
paragraph 124, if you wanted to have a | ook at
it - but you had said that you didn't report it
to the Mnistry because you knew this resident
wel |l and you had good reason to believe that
she wasn't telling the truth in that instance
and that at sonme point an inspector, a Mnistry
of Health inspector told you that it is better
to report right away and then nmake your
concl usion after the fact?

A. That's correct.

Q Ckay. And | think you had
said that that information cane fromthe
I nspector in 20167?

A. That's correct.

Q Ckay. So | just -- as you
can see, this section here says that any person
who has grounds to suspect shall report
i medi ately, and so it sounds |ike you were
wai ting to do an investigation and then report
and | am wondering of where your understandi ng
of how this section worked cane fronf

A. Well, you know, we -- our
process was to report immedi ately, and | think
if it would say before investigating report the
suspicion and the information, we wanted to
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make sure that what we reported was actually

the case, | think. W didn't want to waste,
you know, the Mnistry's tinme if we didn't
think it was a valid reason or a valid
occurrence. W -- in this instance, we had it
I nvestigated and asked her to denonstrate, you
know, what happened and her stories didn't
really match, so --

Q That is very hel pful to know,
and | appreciate that answer. Thank you.

There was al so an i nstance where
it appeared there nay have been negl ect, and
the only specific kind of neglect that is
reportable here, it is neglect that resulted in
harmor a risk of harmto the resident by the
|icensee or the staff.

And the instance |I' mthinking of
iIs there was a tine, again also in January of
2012, simlar to the incident involving the
younger resident, where a resident fell and
Eli zabeth Wettlaufer had to assist with that
resident who fell and she, | understand,

t hought that there may have been a broken hip
but then you think that naybe she didn't think
that and she noved the resident. Do you recall
that incident?

A. Yes, yes.

Q And there was anot her
resi dent who had an injured finger it seened,
and there was a concern that Elizabeth,
al though the RPN had pointed out this issue to
El i zabeth, she didn't actually end up treating
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that resident before the end of her shift?

A. The PSWopointed it out,
right.

Q kay, thank you.

A. Yes, the PSWdi d.

Q And you were asked about
whet her you thought to report that as negl ect,
and ny notes say that your first answer to that
guestion was that you didn't think of 1t?

A. Uhm hnm

Q And then Ms. Hewitt took you
t hrough the |icensee Decision Tree about
negl ect; do you renenber that?

A. Uhm hnm

Q And those Decision Trees are
Mnistry of Health and Long-Term Care docunents
that were provided to the hone to help them
right?

A. Yes, uhm hmm vyes.

Q And I think that Ms. Hewi tt
asked you, after |ooking at the questions in
the Decision Tree and the |ittle boxes and
triangles, that whether you, when you are
answering those questions yourself, take into
account the nurse's expl anation?

A. Uhm hnm

Q And then you said that you
did, and you gave sone exanples of the kinds of
t hi ngs you m ght consider, the workl oad, that
ki nd of thing?

A. Uhm hnrm

Q But | amnot sure |
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under stand then whether you in fact did think

It was neglect and then thought, well, you
know, in the circunstances |I'mnot going to
report it, or if you just didn't think of it?
Because | don't think it can be both. And I
think it would be very hel pful to know whet her
you just -- this didn't register as a possible
negl ect, or if you thought it does but | am not
going to report it because of other reasons?
Do you have any recollection of --

A. For both cases or for --

Q For the woman with the
finger, who had an injury with her finger.

A Well, | don't really --
feel -- | think I felt at the tine that it
wasn't really neglect. You know, the finger
was bandaged. It wasn't dripping blood. | was

di sappointed in the PSWthat she didn't tell
sonebody el se. She knew Bet he was, you know,
terribly busy with the transfer to hospital and
the nmedi cations that were due at 6: 00.

And you know, it was treated
tenporarily. She wote in her docunent that
she left at 7:10, and you know, the on-com ng
staff were there. Her PSW support was there.

Li ke, I don't know, | -- you
know, to ne resident care is a team approach
| m sure soneone | ooked at it, you know,
shortly. | don't renenber. You know, | was
concerned about G ace when she had her bowel
I ssue, but | don't renenber going to see Gace
and what her finger was all about.

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) Page 1019
Q That is very hel pful, thank

you.

The last instance | wanted to
ask you about was the situation with a resident
who Elizabeth was all eged to have said, you
know, maybe you need a psych assessnent, naybe
you need Haldol. | think that the idea was
that Elizabeth felt that she was repeating the
phrases to this male resident that he had been
saying to a fenale resident. Do you recall
t hat instance?

A. Yes, | do.

Q Yeah, and that incident was
reported as a critical incident, but it was
only reported as resident to staff abuse. And
| think that you had said that you had agreed
that that isn't sonething that is normally
reported to the Mnistry, and I was wondering
i f you have any thoughts on why you would
report resident to staff abuse in that
situation?

A. | think because it was so
extreme. | think just because it was so
unusual . Li ke he was so angry and he was
angry, you know, for awhile. It was, you know,

unusual behavi our.

Q And was your thought that
t here shoul d be soneone to cone in and
I nvestigate or to do an inspection, or were you
just making sure that the Mnistry was i nforned
of unusual occurrences in the hone?

A Wll, it was -- he -- | just
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wanted the Mnistry to be aware. You know,

| -- I don't know what -- it was an unusual
occurrence. | have never had anyone cone to ny
office that was that irate about a nurse or a
situation, you know, so | reported it.

You know, | cone to find out
that he had a urine infection, and then | get
docunentation that it had been going on, you
know, for a few nornings in a row and no one
i ntervened or, you know, tried to change the
si tuation.

So then | thought, well, you
know, they were both -- they both hadn't had,
you know, sleep. Bethe had worked all night.
Davi d had been woken up abruptly, you know, |
don't know how many nornings in a row. He had
a urine infection.

MR, GOLDEN: Helen, could you

just really try to just talk

about "the resident". You could
say the "the fermale resident” OR
the "mal e resident".

THE WTNESS: Oh, sorry, |I'm

just getting too wapped up in

it.

MR, GOLDEN:. Just a little

rem nder, thank you.

BY MS. PARKER:

Q Thank you, M. CGolden. |
apol ogi ze, | didn't catch that.

A. So | knew he had been a
prison chaplain. You know, Bethe had
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denonstrated her views, and | thought maybe

they could work things out. | called the
daughter to suggest that | asked themto have a
neeting and they just, you know, talk things
t hrough and woul d she support that or did she
think that was a bad idea and this was going to
be with the resident's approval. And she said,
well, it was worth a try, and --

Q Sorry, Helen, | don't want to
I nterrupt your story, but I amless interested
in the resol ution about that --

A. Your tinme, okay.

Q But what | wanted to --

A. Well, maybe ask your question
again then, and I'lIl try and stay nore
f ocussed.

Q No, no, you did a really good
j ob of answering the question. | just wanted
to touch on one aspect. |'mwondering if you
t hought that he was nmaking a conplaint and that
you had a duty to let the Mnistry know about a
conpl aint? Because | know that in the previous
I nstance, that the resident, the younger
resi dent had phoned the Mnistry and made a
conplaint, and that is when you | earned that
you shoul d nake sure that you let the Mnistry
know about a conplaint that cones in.

s it possible that you had that
i nstance in mnd when you decided --

A. It is possible.

Q GCkay. Wien we were here on
Friday, you had been wal ked through all of the
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I nstances of nedication errors by Elizabeth

Wettlaufer in the home, and | think we had al so
heard from yourself and al so from Brenda t hat
nedi cation errors are not uncomon in a

| ong-term care hone?

A. That's correct.

Q And that the duty to report a
nmedi cation error only arises -- to report to
the Mnistry of Health and Long-Term Care only
ari ses when that error results in the resident

being transferred to hospital. Ws that your
under st anding as wel | ?
A. Yes.

Q So I think that there was
possi bly only one of those instances that
resulted in a resident being sent to hospital.
The rest woul dn't have been reported to the
Mnistry?

M5. HEWTT: Can you refresh her

nmenory perhaps?

M5. PARKER  Why don't | cone

back to that.

M5. HEWTT: Yes.

BY MS. PARKER:

Q The last topic | wanted to
cover wwth you is about how the nedication
managenent works in the hone.

A. Uhm hnrm

Q And you were kind enough to
descri be for us what a nedication cart | ooks
i ke and how they operate in the hone, and |
wanted to take you back to your affidavit, if I
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coul d, and ask you a coupl e of questions about

t hat .

At paragraph I think it is 49 --
nmy apologies, it is 37. Unfortunately, ny
affidavit doesn't have page nunbers. Thank
you.

Ckay, so before we | ook at the
affidavit, you described the nedication cart
for us, Helen, and you had said that there were
drawers in the mddle of the cart, | think,

t hat have boxes or baskets inside that are for
the patient?

A. That's correct.

Q And inside there, there would
be the strip nedication?

A. Yes, on a roll.

Q Uhm hmt?

A. So that, you know, what is to
be given is, you know, first, the first thing
you see when you pick it up.

Q Okay. And | think you had
al so said that in the bottomdrawer there are
| axatives and then there is the controll ed
subst ances | ocked box inside the nedication
cart which itself is separately |ocked?

A. Yes, it is a deeper drawer so
it can hold, you know, taller bottles and then
this narcotic box that is | ocked.

Q So ny understanding is that
sonetinmes there are al so other kinds of
nmedi cations that are kept in the bottom drawer,
so things that maybe don't fit in the
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resident's basket in the other parts of the

cart. So for exanple, sonething called Spiriva
whi ch cones in nebules, it may be kept in the
bottom drawer of the cart. Are you famliar
with that practice in the hone?

A. | think you woul d be better
to ask the nurses.

Q WII do. At paragraph 37 of
your affidavit you say that:

"The pharmacy woul d do audits."”

And | wanted to confirm | asked
soneone who | thought m ght know about this and
they said that the audits would be of the
carts, the nedication carts, and the nedi cation
roons; is that what they are auditing?

A. That woul d be one piece, but
there were several different audits that they
woul d do. They would audit everything from
you know, the doctor's orders; was there
anything mssed; was it conplete on the MAR
were the packages in the box. They woul d | ook
at the re-order book; they would | ook at the
energency stock box and see what had been used,
you know, and had it been re-ordered properly,
what was used in the last nonth. WAs there
anyt hi ng expired.

There was, you know, several
different audits, and | amsure there were nore
than that even than what she did.

Q Ckay. | wanted to take you
to another section of the |egislation then
which is at page 1126. It is section 135 of
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the Act. That is 1126.

| think that you, Helen, had
told us about the fact that nedication errors
were reported to the pharmacy only when they
were an error that could be attributed to the
phar macy but that that practice was changi ng
around the tinme that you were | eaving the hone;
is that right?

A. That's correct.

Q GCkay, and | think that in
conversation with Ms. Hewitt, you had said that
you were catching up on that?

A. Yes, | believe that is
correct.

Q R ght. And under section 135
of the Act, if we can just scroll down here,
there is a requirenent -- sorry, Steve, if you
can just go a little higher. It is "Medication
I nci dents and adverse drug reactions"; do you
see that at 135?

A. Yes.

Q It says that:

"Every |licensee of a long-term

care hone shall ensure that

every mnedi cation incident

i nvolving a resident and every

adverse drug reaction is".

And | amgoing to skip to the
second one, and there is a list of people that
you have to tell, and one of themin the second
line is the prescriber of the drug and the | ast
one is the pharmacy service provider; do you
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see at -

A. Yes.

Q So is that what you were
catching up to, is the regulatory requirenent?
A. | believe so.

Q And did you receive any
training on what you had to do when you had a

nmedi cation error, who you had to tell, who you
had to report it to?

A Well, | don't renenber that |
di d.

Q Okay. Under this section
al so you will see that there is a sub (2) and a
sub (3), and sub (2) has a requirenent that:
“[...] the licensee shall ensure
t hat,
(a) all nedication incidents and
adverse drug reactions are
docunent ed, reviewed and
anal yzed,
(b) corrective action is taken
as necessary; and
(c) awitten record is kept of
everything required under [...]"
the first two itens.
And then the third one says
t hat :
"Every |icensee shall ensure
t hat,
(a) a quarterly reviewis
undertaken of all nedication
I nci dents and adverse drug
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reactions that have occurred in

the hone since the tine of the

| ast review in order to reduce

and prevent [...]" future ones.

And that you have to nake any
changes that are identified and you need to
I npl emrent them and then docunent all of that as
wel | .

Was that sonething that you were
responsi ble for in the hone?

A | didn't reviewthe
nmedi cation incidents. | did for a tine, and
then that piece went to the Assistant Director
of Nursing, and I think we did put it on the
Pr of essi onal Advi sory Team m nut es.

Q Wiy don't we turn to that now
then. M friend M. Golden brought you to
copies of the Professional Advisory Commttee
m nutes, and they are at docunent 72262. They
are also at tab B of Exhibit 10, which is M.
Brenda Van Quaethenis affidavit, for the
record.

So | think M. Golden had you
| ook at these mnutes earlier today, and I am
wondering if perhaps what | can do is give you
a hard copy. It mght be easier for you to
l ook at. And if you could |et ne know where
those quarterly reports that are required under
section 135 are discussed in the m nutes?

A Well, if they are in those
m nutes, they would be under the "Pharmacy"
section, | think.

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

Page 1028

Q Okay, all right, so --

A. O a separate headi ng.

Q So that would be the fourth
page of the docunent here, | think.

A. | would think so. So under
“Phar macy" it says:

"“Medi cation I ncident Report

Sunmary revi ewed. "

Q ay.

A. So | think Sandra woul d have,
if she was there then. Maybe she wasn't there
yet then. |'mnot sure who would have brought
it to the neeting, but sonmeone woul d have
brought it to the neeting.

Q kay.

A. And maybe it was nyself.
can't recall in 2011

Q I don't think that that
report is part of these mnutes. Wuld it be
kept sonewhere el se?

A. Well, | think when, you know,
the -- whoever -- like this, | didn't do these
mnutes. |'mnot sure who did. She would have
had a copy of the -- everyone at the neeting

had a copy of the Incident Report Sunmmary, so
"' mnot sure why it wasn't included as part of
the mnutes and put in the manual or whatever.
Q So if we could go back to the
| egi sl ati on under section 115, which should be

a coupl e of pages behind that. | think it is
1121. | think it is at the top of the next
page.
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So section 115 requires that the
| ong-termcare hone will have an
interdisciplinary teamthat will neet at |east

quarterly to evaluate the effectiveness of the
Medi cati on Managenent Systemin the hone and
recommend any changes necessary.

And as part of that, you wll
see under section 3 it says that you are
supposed to:

“[ldentify] changes to inprove

the systemin accordance wth

evi dence- based practices and, if
there are none, in accordance
with [the] prevailing
practices."”

And that there should be
docunentation of that. Wuld that be
docunented in these mnutes as wel|?

A. W have had a -- we have
| ooked at the program eval uati on done by the
ADON, but she didn't do it at the PAT neeting.
She took it upon herself to ask, you know,

either staff or -- | can't renenber who all was
at the -- you know, if she had a -- there were
a few different exanples there.

MR, GOLDEN: | think the w tness

is referring to Exhibit 19 from

t hi s norni ng.

BY MS. PARKER:

Q Yes, and | think that is
docunent 43479, | think. Perhaps we can have a
| ook at that.

Page 1029
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Ch, sorry, actually, just before

we do that, | just want to ask you one nore
question about the |egislation so we don't have
to cone back to it.

A. Uhm hnrm

Q You will see below 115 there
Is also a requirenent at 116, so if we can
scroll down, that there be an annual eval uation
of the Medicati on Managenent Systemto eval uate
its effectiveness and recommend any changes; do
you see that?

And that you will see in section
3 the idea is that you will take the quarterly
eval uations that are done and review those as
part of this annual process. So you first do a
review of the nedication incidents; then you
send the nedication incidents to the quarterly
eval uation; and then you have an annual
eval uati on of the whole systen?

A. Yes.

Q So let's then have a | ook at
Exhibit 19 fromthis norning. So this is a
docunent that we | ooked at earlier, and it was
filled out by the ADON, is that right?

A. Uhm hnmm

Q And you'll agree wth nme that
this wasn't sonething that was done by the
i nterdisciplinary teanf

A. That is right. And you know,

I f you scroll back up alittle bit -- oh,
"Revi ew Conpl et ed".
Q | have a nunber of other
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ones of these --

A. | don't know. W didn't
follow the | egislation properly, | can see that
Now.

Q Right, okay, and did you have
any gui dance from Caressant Care or el sewhere
about how to do this process?

A. Not that | recall.

M5. PARKER  Ckay, that is very

hel pful to know. Those are all

of my questions, and thank you

so nuch.
My friend Ms. Banbers will now
assi st you, unless -- | think we

can probably get that done

bef ore the break.

Thank you, Madam Conmi ssi oner.

THE COW SSI ONER: You are

wel cone.

CROSS- EXAM NATI ON BY

M5. BAMBERS:

Q Good afternoon.

A. Good afternoon.

Q Helen, I'lIl take your advice
and call you by your first nane. | wanted to
t hank you for being here and speaking so
frankly about this today. It is not easy to
have your actions under a m croscope,
especially at a public hearing.

But | just want to rem nd you
before | ask my questions that we are really
here to | ook at the systemand how it can be
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I nproved to avoid such tragedies, and on behal f

of the Coroner's Ofice and the Ofice of
Forensi ¢ Pat hol ogy Services, we are very
Interested to see anywhere where there can be
I nprovenents and to enhance public safety, and

hopefully these questions wll help achieve
sone of those goals.
A. Good.

Q So starting, first of all,
you indicated in your affidavit at paragraphs
26 to 28 you tal ked about the training that new
regi stered staff would get, and | wanted to ask
you if that training included what to do when a
patient died?

A It did, because we had a
folder and it outlined very clearly, you know,
the steps when a resident died, what forns to

fill out. You know, if there was to be a
cremation, you know, there had to be a form
signed. There were -- it was all listed out in

our Death File, and | updated it as new
i nformati on, you know, cane.
It had the doctor's phone

nunbers in there. |t had the nanmes of the
funeral honmes and their phone nunbers in there,
t hose, you know, in the area. It tal ked about

notifying the famly, when to call the Coroner.
Sonme doctors wanted to be called at the tine of
death; others wanted to be called, you know,
first thing in the norning, that kind of thing.
Q Al right. And then about
the forms to be conpleted, one of themwas the

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) ) ) Page 1033
| nstitutional Patient Death Record, and we saw

one of themthis norning for Janes Sil cox.

A. Uhm hnm

Q And you indicated that it was
usually the Charge Nurse that woul d conpl ete
those fornms in your affidavit?

A. That's correct.

Q And they would be trained by
anot her experienced Charge Nurse?

A Yes.
Q Ckay, and is it always a
Regi stered Nurse that would be filling out

t hose forns?

A. No, | don't think there was a
requirenent that it had to be the Regi stered
Nurse. | think the RPN did as wel | .

Q GCkay, because | did notice
that for sone of the victins that it was
conpl eted by an RPN

And is there any reason why it
woul d be conpleted by the RPN as opposed to the
Charge Nurse?

A. | think if the Charge Nurse
were there -- like in Section B we had a Charge
Nurse on day shift, one on evening shift and
one on night shift, but on Level 2 we had an RN
on on day shift and evening shift but not night
shift. So if the death occurred at night, then
t he RPN woul d do her own paperwor k.

Q Ckay.

A. And we just had one Death
File, so because we al so kept the Death Record
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in that file and we wanted, you know, not to

m ss anyone, so it was all kept together.

Q Al right. And so | would
li ke to maybe take you to one of the victinls
Institutional Patient Death Record, and that
woul d be docunent nunber 64904, if we could
bring that up, please.

And | just took the first few
pages of this because it is a |ong form of
nmedi cal records, but if we could go to page 2
first, it is M. Ganat's file. And on page 2,
there is just a fewforns | want to ask you
about. There is the Medical Certificate of
Death, so that is a different formthat needs
to be conpleted; correct?

A. That's correct.

Q It's sort of the opposite of
your Birth Certificate, your Certificate of
Death for the Mnistry; correct?

A. Uhmhmm that's correct.

Q And then at page 5, page 5 is
the Resident Death Form It is alittle |ower,
| think.

A. This is the cardex that we
used to have, and this was our own death form
t 0o.

Q R ght, that is what | wanted
to ask you. This was an internal formfor
Caressant Care's --

A. This was an internal form
yes.

Q -- records?
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Al right, and then if we could
go to page 6, this is another and this is the
Institutional Patient Death Form And if we
could go to the bottom-- well, we have the
check-box questions, and then at the bottom|
wanted to ask you, this one was conpl eted by
Frances Crown.

A. Uhm hnrm

Q Do you know what her
desi gnati on was?

A. She was an RN.

Q Al right. And then in terns
of the questions, if we can go to the first
question, just a little bit |ower, the question
about is it an accidental death, and al so
gquestion 5, "Is the death both sudden and
unexpected?" Did you understand how to
conplete these forns? D d you have to conplete
it yourself?

A. When | worked on the floor, |
di d.

Q Al right. And you have told
us in your affidavit, in paragraph 35 you gave
sone exanpl es about when it m ght be sudden --

A. Uhm hnmm

Q -- and when not. If you were
uncertain about that, was there anywhere -- did
you get any gui dance from anywhere about
filling out that fornf

A. You could talk to a
co-wor ker, another, you know, registered staff
nmenber .
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Q Al right. And when the

fornms were being submtted electronically, did
you ever do that?

A. | don't believe | did, no.

Q Al right, so l'll save that
question for one of the nurses that have done
it nore recently.

And were you aware that -- did
you ever seek advice froma Coroner if you
weren't sure if it should be reported or not?

A Well, there was a tinme when
we reported every tenth death.

Q Right.

A. | don't know when that
changed.

Q But interns of if it wasn't
the tenth death, did you ever call the Coroner
or were you aware that you could call the
Coroner to seek guidance whether it needed to
be reported, sort of prepare --

A | think we felt confortable
with the Coroner. You know, we had the
Coroner's nane in that folder as well. And you
know, at one tine we had actually two Coroners.
| can't renenber, he was an ol der man, but --
and then, you know, Dr. CGeorge was the | atest
one, | think.

Q Right, so there were people
you could call to ask questions?

A. Yes, yeah.

Q And | also noticed in
review ng the Caressant Care docunents, and |
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woul d like to bring up docunent 72195. It is

the Caressant Care Death Policy.

So you had a policy at Caressant
Care about the death of a resident, and it
tal ks about when there is an expected death
under "Definitions". Do you recall this
policy?

A. | don't actually recall it,
but | know that it is one of ours, yes.

Q Al right, and under that
"Expected Death" section, | guess it gives a
bit of a definition about what m ght be
expected as opposed to unexpected, and that
woul d be:

“"Death i s expected when the

health care teamis of the

opinion that the resident is

irreversible and irreparably

termnally ill, there is no

treatnent that will restore

health and that death is

anticipated by the health care

team™

So and then if we could scroll
down, and that is good, under "Procedure" it
says:

"When the heal th team determ nes

that death is expected the nurse

wi || docunent this fact on the

progress notes [...]"

Do you know if the nurses did
t hat ?
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A. Yes. Sonetines, you know,

the resident wouldn't take their nedications
anynore and they weren't eating well, and you
know, we talked to the famly, what their goals
were. We were, you know, seeing that this was
maybe end of life and we would call the doctor,
or you know, if he was expected in, then we
woul d ask for palliative care orders so that we
didn't have to give nedications. W would just
give the pain nedication. You know, we

woul dn't encourage the resident to eat so nuch,
just, you know, drink if they felt like it. |If
they said, oh, they were hungry, then we woul d
feed them but we weren't giving as active
nursing care. W were allow ng, you know, a
nat ural decli ne.

Q Al right, thank you.

And before | get too far into
further docunents that | haven't marked as
exhibits, | believe that the fornms that |
showed for M. Granat are not an exhi bit
currently, so perhaps that should be marked as
an exhibit. It is an excerpt from docunent
64904.

M5. HEWTT: If it mght help,

they should be in the Overview

Report but separately, not that

ver si on.
MS5. BAMBERS: Ckay.
M5. HEW TT: | can | ook, and

then if it is not in the
Overvi ew Report, we can nark
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them Conm ssioner, or --

THE COW SSI ONER: Yes, |' m not
sure. Yes, | nean, you put it
up on the screen. | don't think
you handed it to the w tness,
but | guess for the sake of the
peopl e wat ching the webcast,
they need to be able to see it.
M5. BAMBERS:. | think the

W t ness was probably follow ng
al ong on the screen.

THE COW SSI ONER:  Ri ght, she
was follow ng on the screen, |
agree wth that.

M5. BAMBERS: It is definitely
referred to in the Overview
Report.

M5. HEWTT: Those particul ar
docunents, but different
nunbers.

MS. BAMBERS:. Yes.

THE COW SSI ONER: Yes. W are
al nrost at the point where - are
we al nost? - where the source
docunents are there? Because
that seens to ne to be the mgjor
reason of why we need to

I ntroduce as exhibits docunents
which are already -- if they are
already in the Overview Reports,
was because there is a bit of a
timng gap on the source
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docunents. Am | not right on

t hat ?

M5. KI NKARTZ: Yes, and ny
understanding is that the source
docunents are al nost ready. The
last | heard is we are getting
cl ose.

THE COW SSIONER: Al right.
Well, then, again, just to be
consi stent, then we can enter
that as an exhibit, even though
It does duplicate an exhibit
that is in the --

M5. BAMBERS:. Ckay, and then at
the sane tine, so | can bring

t hese up together, the policy,
the Death Policy of a resident
policy that | just referred

to --
THE COWM SSI ONER: | t hought
that was in -- that has already

been entered in as an exhibit
today, hasn't it?

M5. BAMBERS:. No.

M5. HEWTT: | don't believe so,
Comm ssi oner .

M5. BAMBERS: Not this one.

M5. HEWTT: Not that particular
one.

THE COMWM SSIONER: Al right,

t hank you. Thank you for
correcting ne.
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M5. BAMBERS: That is 72195.

THE COW SSI ONER:  Yes.

BY MS. BAMBERS:

Q Al right, and you had

THE COM SSI ONER:  Sorry, is
there nore? O let's deal with
t hese.

M5. BAMBERS:. Sorry. Well, none
that | have spoken about yet.
THE COMWM SSIONER: Al right,
well, let's enter these ones
properly so we all know what we
are tal ki ng about.

M5. BAMBERS:. (kay, sorry.

THE COW SSI ONER: Not at all.
Thank you very nuch

Al right, so just to make sure
then for anybody trying to
foll ow al ong, the docunent which
is the Medical Certificate for
M. Ganat, which is docunent
nunber 64904 -- and what exhibit
nunber is that next one, Madam
derk?

THE COURT CLERK: 21 is the next
one.

THE COWMWM SSI ONER: Ckay, so

Exhi bit 21 then is docunent
64904, the Medical Certificate
of Death for M. Ganat, and it
I's several pages in |ength.
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EXH BIT NO 21: Medi cal

Certificate of Death for

M. G anat.

THE COW SSI ONER:  And t hen

docunent 72195, which is

Caressant Care's own Policy and

Procedure on the Death of a

Resi dent, a two-page docunent,

woul d be Exhi bit No. 22.

EXH BIT NO 22: Caressant Care

Policy and Procedure on the

Deat h of a Resident, two-page

docunent .

THE COWM SSI ONER:  Thank you,

Ms. Banbers.

BY MS. BAMBERS:

Q Al right. And, Helen, you
had nentioned that there was a change when in
the past you had to report every tenth death
known as the threshold death, and that changed
and you weren't sure when it changed?

A. Uhm hnrm

Q | did notice in one of
Caressant's docunents, and they were registered
staff neeting mnutes from March 25, 2014, that
that was brought to the attention of registered
staff during this neeting, and | would like to
show you a copy of those mnutes as well. It
I's docunent 72134. And specifically, it is
di scussed at paragraph 6. And would you have
been at this neeting?

A. Yes, this is --
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Q So according to paragraph 6

of these m nutes, the change was effective
Septenber 16, 2013, and | guess you are
comruni cating that to your staff in this.
And we coul d maybe read through
it together, so it says that the:
"Change in procedure regarding
calling the Coroner on the 10th
death or if there is a death
during an outbreak. This is no
| onger necessary and was
effective Septenber 16, 2013."
And then it explains:
"However, the Coroner nust be
called if it is a non-natural
death e.g. fall - hip fracture -
surgery - post operative heart
attack [and] the underlying
cause is the primary non-natural
event."
And it gives:
"Qt her non-natural deaths would
be a hom cide, accidental or
sui ci de deaths. Natural deaths
Wi th significant issues nust
al so be reported e.g. a death
that was not reasonably
foreseeabl e; allegations that
the death was preventable or the
result of mal practice or
negl i gence; conmmuni cati on and
resource issues."”
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And it refers to section 10 of

the Coroners Act still applies:

"The coroner or a police officer

must be notified if a deceased

person died, a) as a result of

[...]" any of the follow ng

means, Vi ol ence unfair neans,

suddenly and unexpect ed.

So that was clarification at
this neeting to your staff about when deaths
needed to be reported?

A. That's right.

Q That was really reinforcing
t he change, but they were aware of that
al ready?

A. That's right, and there woul d
have been sonething like this in that nedical
Death File too that | spoke of, just to rem nd
everyone.

Q Al right, thank you.

So you nentioned also that the
file contained what | understand you are
referring to is the Death Registry; is that
correct?

A. Yes.
Q Okay, and --
A | think it was in a separate

file, but it was all kept in the sane folder,
i f you will.

Q Al right. And could you
tell us what the Death Registry was?

A It was a list of all the
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residents who died either at the hone or in

hospital, and it had several col ums.

Q Okay, and | think we have an
excerpt of it. Maybe we'll bring it up, and it
m ght help with your answer.

A. Sure, uhm hnmm

Q It is docunent 71977

Al right, so you were talking
about the colums, and | guess that any tine --
or | take it, Helen, that any tine a resident
di es, you have to enter their nane, age and
date of death?

A. Yes.

Q And the cause of death and
whet her you cal |l ed the Coroner?

A. Yes.

Q And the staff knew that part
of their duties were to conplete this fornf

A. Yes, the staff did know.

Q Al right. And would it be
the sanme nurse dealing with other fornms that is
filling this out, or soneone else's duty?
Wuld it be the Charge Nurse or the RPN? The
nurse that is filling out the Institutional
Patient Death Form woul d be the sane person
filling out the Death Registry?

A. Usually.

Q Al right. And this one
showed Hel en Young's death recorded?

A.  Uhm hnm

Q | noticed at the top that
there is a space for the "Average Nunber of
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Deat hs per Month in this Facility". Was that

generally filled out?

A. It wasn't on this one.

Q Do you renenber it ever being
filled out?

A. Yes, | know there were sheets
I n that binder, but --

Q Al right, and does anyone in
the honme ensure that this is being kept up to
date or conpl et ed?

A It was the responsibility of
the Charge Nurse to nake sure that it was
conpleted, and I would review it every once in
awhile to see if there were -- you know, how
they were doing. And sonetines there were
bl anks and | would -- and you know, if they
died in hospital, sonetines it was hard to get
t he cause of death, and then we woul d have to
call nedical records, you know, and get the
cause of death, that kind of thing.

Q R ght, so you m ght have
trouble filling out that colum, but the other
colums - -

A. Uhm hnmm vyeah, so we tried
to -- you know, when the hospital called us, we
woul d say, Do you have the cause of death? |If
you could I et us know, because we need to fill
out our paperwork at this end.

Q Al right. And | wanted to
al so ask you about the death of Maureen
Pi ckering, and do you have a recollection of
when she di ed?
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A. Yes.
Q Al right, and --
A | can't tell you the tine or

anything, but | renmenber her and that she di ed.

Q D d you have any -- do you
recall if you had any concern at the tine that
t he death was sudden and unexpected?

A. It was sudden. W were
surprised, and we did call the Coroner.

Q Wen you say "we"?

A Wll, it was one of the
staff. It was a Registered Nurse, Karen
Rout | edge, that call ed.

Q Al right, so we are going to
hear from Karen Routl edge, and so we'll ask her
about her conversations with the Coroner.

So you didn't have any
conversation wth the Coroner?

A. No, | did not.

Q And did you believe
Ms. Pickering had a stroke?

A. She had gone to the hospital
a week or two earlier and had | believe a mld
stroke then was what | either read or was told.

Q And in your mnd, that
expl ai ned the death to you? |s that what was
I n your m nd?

A. That is what was in ny m nd.
We had seen it before. You know, either with a
stroke or a heart attack, sonetines there is
like a smal l er event and then, you know, a nore
catastrophi c event.
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t hose are all

Q Al right. Thank you, Hel en,
my questi ons.

A. You are wel cone.

THE COW SSI ONER: Do we want
this in as an exhibit?

M5. BAMBERS. Yes, those |ast
two itens | passed up perhaps
shoul d be marked. One is the
staff mnutes from March 25,
2014.

THE COWM SSI ONER: So yes,

Exhi bit 23 then, | believe,

Regi stered Staff Meeting M nutes
dated March 25, 2014 consisting
of several pages.

EXH BIT NO 23: Registered
Staff Meeting M nutes dated
March 25, 2014.

M5. BAMBERS: And the excerpt
fromthe Death Registry of CCW
THE COW SSI ONER:  Yes, that

w il be Exhibit 26 then, and |
think that is the Resident Death
or Transfer Record for, right,
Is that the right one?

M5. BAMBERS: Yes.

THE COWM SSI ONER: One page,

t hank you.

THE COURT CLERK: So that will
be Exhibit 24.

THE COW SSI ONER:  Exhi bit 24,
yes, thank you.
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EXH BIT NO 24: Resident Death
or Transfer Record for Caressant
Car e Wodst ock.

THE COW SSI ONER:  Thank you.
MS. HEW TT: Conm ssioner, M.
Hughes fromthe Ontari o Nurses
Associ ati on.

THE COW SSI ONER: Thank you.

So it's 3:15. Wat is the
thinking of the tinme for a
break? D d you want to have a
break now, or do you want to get
started?

M5. HUGHES: | amin your hands.
It would be fine to take a break
Nnow. | will be nore than 15

m nutes, SO --

THE COWM SSI ONER: Woul d you
like to begin or would you |ike
a break now? W'IlI|l have a
15-m nute break, and we can do
it nowor we can do it in --
THE WTNESS: | think it m ght
be nice to do it now, and then
finish it all in one go.

THE COW SSI ONER: All right.
Thank you, okay, so we'll take
the recess now.

-- RECESSED AT 3:15 P. M

-- RESUMED AT 3:30 P. M

THE COWMWM SSI ONER: Go ahead,
Ms. Hughes, when you're ready.
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M5. HUGHES: Thank you. Good

af t ernoon, Madam Conmi ssi oner.

CROSS- EXAM NATI ON BY Ms. HUGHES:

Q | was introduced before. M
nanme i s Kate Hughes, but you can call ne Kate,
and | understand you would prefer | call you
Hel en; is that correct?

A. Yes, that's correct.

Thank you.

Q Alittle bit earlier this
nmorni ng, one of ny friends here in the
courtroom asked you if you' d ever been a nenber
of RNAO and referred to that as the union.
| think he m sspoke, and he was referring to
the ONA, the Ontario Nurses' Association. Have
you ever been a nenber of thenf

A. No, | have not.

Q GCkay. And so you indicated
that you have been or working as a nurse,
| think, until -- since the '70s; is that
correct?

A. Yes, with tinme off to have ny
children, right.

Q Fair enough. And 34 years
particularly in long-termcare; is that
correct? 30 years as a supervisor and about
four years where you worked as an RN at
Caressant Care Wodstock?

A. | thought it was nore I|ike
five years that | worked as an RN, but, yeah,
around -- around --

Q 35 years, then, in long-term

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

Page 1051
care?

A. Yes.

Q Okay. And so as such, you
are perhaps a person with the nost experience
in long-termcare that we're going to hear
from so | have sone questions for you
general ly.

Wth respect to what you now
know about Elizabeth Wettl aufer, she was
certainly not your normal nurse, was she? She
was an extrenely rare individual we now know as
a serial nurderer?

A. That's correct.

Q But | take it -- and we're
going to hear expert evidence -- that's
extrenely rare. You've certainly never
encountered a serial nmurderer in health care,
have you?

A. No. Thank goodness.

Q And you've never in all your

years of -- either working as a nurse with
col | eagues or as a supervisor for three
decades, | take it you have never encountered a

person that you thought was intentionally
trying to harmresidents or patients; is that
correct?

A. Yes.
Q And so with respect to her,
you knew her quite well, | take it, because we

know t hat you interviewed her, and we know t hat
fromM. Hewtt's questions of you, that you
nmet with her for at |east 40 neetings where you
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were | ooking at either matters of discipline or

counselling or matters of concern; is that
correct?

A. I'"mnot sure of the nunber,
but, yes, | did neet with her frequently.
Q And as well, you net her --

we' ve heard about the nursing neetings. She
woul d be in there; is that correct?

A. No. She rarely attended.

Q GCkay. And you would have net
her one-on-one to do the personal appraisals;
Is that correct?

A. Yes.

Q And we have two of them and
you think there was nore; is that correct? How
many nore do you think you did? Supposed to be
yearly, and she was there for about seven
years. Can you give us an estimte?

A. | would say two or three
nor e.

Q Okay. And so all of those
woul d have been one on one with her; is that
correct?

A. That's correct.

Q And woul d Brenda have been
there with you as well?

A. No. It was a conversation or
a review, just her and I.

Q Okay. And, of course, the
uni on woul dn't have been there; is that
correct?

A. No, the union was not there.
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Q And in addition to all of

t hose other neetings you net with her, you

had -- there was sone social occasions you net
with her; is that correct?
A. Once.

Q And so with respect to your
relationship, then, wth her, if I could take
you to your Affidavit at paragraph 251. And
you have that Affidavit in front of you if

you -- and you said in your Affidavit --

A. Wi ch paragraph, sorry?

Q 251.

A. 2517

Q Yes. Page 49. Are you
t here?

A. Yes, 251. NMmhm

Q So the Affidavit page 49,

paragraph 251. So you said in your Affidavit
t hat :
“"Eli zabeth Wettlaufer built up a
relationship of trust with ne.
She was friendly and woul d j oke
around. She was a mnister's
daughter, had gone to divinity
school, and | thought of her as
a good person."”
s that correct?
A. That's correct.
Q And would that renmain right
t hr oughout your seven-year relationship with
her ?
A Sorry?
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Q That opinion that you had of

her, would that remain throughout your
seven-year relationship with her?

A. Not so much at the end.

Q And so when did that change
t hen, Hel en?

A. | was really disappointed
wWith the urine sanple incident. | was also --
yeah, there were a nunber of disappointnents
with her, and ny, you know, opinion of her
gradual | y was reduced.

Q Okay. So what tinme would
that be? Wuld that have been in 2007?

A. No.

Q So you -- at that tine, you
t hought she was a good person. And that
carried on until at |east, what, 20137

A. Sonmething |ike that, yes.

Q GCkay. And you said here
t hat :

"She would quote little bible

verses, humor sing a hym or

chorus. Laura Long invited ne
to a baby shower her and

El i zabeth Wett| aufer were having

for one of the Registered

Practical Nurses. | thought

that was so nice of them

Brenda and | went together, and

El i zabeth was so pl eased to show

us her 'church.' | told her it

was nice and felt honey."
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Were you literally in her church?

A. Yes.
Q Ckay. And sois this a
soci al occasion which you referred to?
A. Yes.
Q GCkay. And you said at
par agr aph 252:
"When | spoke to her about an
error she nade, she would be
receptive."
So and | think you've gone through with
Ms. Hewitt all of the different errors, and
each tine you thought that she was receptive
and said that she would do better; is that
correct?

A. Mn hm
Q Yes?
A. Correct.

Q GCkay. So at no tinme when you
were going through all of those incidents wth
her did you think that she was bei ng decepti ve.
You t hought she was being receptive; is that
correct?

A. That's correct. The only
time she got upset with ne was when |, you
know, pushed a button or two.

Q So did you notice a change?
Per haps you could hel p us because this is no
ordinary nurse that we're dealing wth

So when you pushed a button, you
saw a change. What was it that saw a change?
What kind of button are you tal king about?
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A. Well, | said to her about

bringing in food for the staff, and she, you
know, replied sonething about that's sad or

sonet hi ng, you know, and then -- | don't know.
| can't think of themall.
Q I'"'mnot sure | understand,

Hel en. Are you saying that you noticed a
personal ity change in her sonetines?

A. No, just, you know, she woul d
soneti mes answer back nore or..

Q Al right. So I'mgoing to
ask you to | ook at then paragraph 231 of your
Affidavit. It says:

“"Eli zabeth Wettl aufer nade a

quilt that hung over the

fireplace near ny old office."
So | just want to stop you there. She gave you
a present; is that right?

A. No. She gave the hone gift.

Q So she gave the hone a
present ?

A. Yes.

Q So she would do things like
make a quilt for the hone?

A. She nmade one quilt that she
donated to the hone, and it hung over the
fireplace.

Q And that she brought in food
for residents and for other staff; is that
right?

A. That's correct.

Q And then you said:
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"She woul d sonetinmes say a bible

verse whil e organi zi ng her

medi cation cart. She would sing

a hymm to a group of residents

in the hallway. | joined her in

a chorus one day, and the

residents really enjoyed it."
Now, let ne just stop you there. D d you think
at the time that that was a little odd, that a
nurse woul d be saying a bible versus while
organi zi ng her nedication cart?

A. No. | didn't think anything
of it at the tine.

Q GCkay. And I'mgoing to take
you to the transcript of the evidence when
Comm ssion Counsel, including Ms. Hewtt,
interviewed Ms. Wettlaufer.

And so you've got a copy of that
transcript we've given you in hard copy. W've
marked it as Exhibit 5, and that's 71420. And
| want to take you to page 36.

So Ms. Wettlaufer told
Comm ssion Counsel -- and I'mgoing to read
fromher transcript:

“I'n 2006 | started having

depr essi on and obsessive

t houghts and | was trying to

manage it basically through ny

religion and through ny famly
contacts. And it ended up
getting so bad that | ended up
in a psychiatric hospital in

Page 1057
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t hat ?

So, Hel en,
she' s havi ng thoughts, what we now know are

t houghts to harm or nurder people, she is
saying religious things out |oud. Wen you
were hearing her, did you have any inkling of

) ) Page 1058
Wodst ock, Ontario, in the

psychiatric ward for two weeks.
Q And what were the type of
obsessi ve thoughts were you
havi ng?
A. They were religions thened.
Like, | had to be right wth God
and if I wasn't and if | had a
t hought | didn't want
i mmedi ately | would have to have
a Bible verse that countered
that thought and I woul d have to
say or sing it out |oud."

we see fromthis that she is -- when

M5. HEWTT: This is going back
to 2006. It's not related to
the period in which the

I ntentional harmof the

resi dents was bei ng undertaken
by Ms. Wettlaufer.

M5. HUGHES: Madam Conmi ssi oner,
her thoughts and her
conversations about God go on

t hr oughout the seven-year period
where she is commtting her
murders at Caressant Care.

THE COW SSIONER:  |'s that
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grounded in the transcript?

M5. HUGHES: |In the transcripts,
yes. She goes on and says that
she feels |Iike she has at one
poi nt two heads, and she tal ks
about concerns about religion.
And | would like to know from
this witness if she had any
inkling at that tine that we're
dealing with soneone |like this.
THE COW SSIONER: | need to be
grounded in the facts. So

Ms. Hewitt was at the interview,
and she's indicated to ne -- are
you sayi ng you positioned --

M5. HEWTT: No, but M. Hughes
said we know t hroughout her
career that she was nurdering
and harm ng victinms, and these
religious thenes were going

t hrough her head.

| -- nunber one, M. Cronbez
woul dn't know what was in her
head. She can only testify as
to what she heard or saw

Ms. Wettl aufer do.

And nunber two, |'mnot sure
nysel f whet her or not she
identified in the honme while she
was doing it.

The main point is that

Ms. Cronbez woul d not know what

Page 1059
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was going on in the thoughts

of --

MS. HUGHES: Oh, |'m not
suggesti ng, Madam Comm ssi oner,

t hat she woul d know what's goi ng
on in the thoughts of Elizabeth
Wettlaufer's head. |'m
suggesting that she could help
us wth respect to what she
obser ved.

She observed her for seven
years, and one of the things

t hat she observed was her sing
bi bl e verses whil e giving out
her nedi cati ons.

And | wanted to ask her, is this
one of those areas where she

t hought that was odd. Was this
atrigger? Was this a red flag?
Was this anything she observed
to assist us because we're
dealing with soneone who's very
unusual in long-termcare.

THE COW SSI ONER: She answer ed
t hat questi on.

MR. GOLDEN: That's right. |'m
just rising to say that's the
exact question that was put to
her, and she said, no, it did
not seemas odd to her at the
time and obviously did not have
the context of what was goi ng on
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in 2006.
M5. HUGHES:. Absolutely she did
not have that context. |'m not
sayi ng that.

BY M5. HUGHES:

Q But at the tine, you didn't
noti ce anythi ng unusual, then, about that other
t han she was saying bible verses; is that

right?
A Yes.
Q GCkay. And with respect
then -- you actually took that as a good thing.

You sang along with her; is that right?

A. She was entertaining the
residents. | happened to know that chorus. |
had heard it enough from bi ble study that was
in the east |lounge, and | joined in.

Q GCkay. So carrying on on that
sane page down to line 27, she says:

“"And then | was al so di agnosed

wi th borderline personality

di sorder at the tinme as well.

So | went on nedication and |

got better.”

Now, | want to ask you about that. She gave
you a diagnosis in one of the neetings that you
had with her where she indicated to you, as |
understand that you noted down, that she had --

she was bipolar. |Is it possible that she told
you that she had borderline personality
di sorder?

A. No.
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Q Okay. So we see fromthe
transcript that she had a history of -- a
psychiatric history. | take it you did not

know that at the tine; is that right?

A. That's correct.

Q GCkay. But what you did
know -- and if | could take you back to your
Affidavit to paragraph 154 at page 36,
| believe. No, sorry, paragraph 154 at page
33. W can go to the docunents if you need,
but you summarize those in your Affidavit. You
sai d:

"I note in our neeting with

El i zabeth Wettl aufer she

I ndi cated that she was 'OCD and

bi pol ar and that she was

changi ng her nedications. W

told her that she needed to

follow wth those nedical issues
and that if her continued work
performance related to health

I ssues continued, consideration

may be given to a report to the

Col l ege of Nurses for a fitness

to practice review"

Now, we know that you didn't report her to the
Col l ege of Nurses. Oher people have asked you
about that. But did you follow up with her and
say, "Elizabeth, I'd |like your consent to speak
to your doctor"?

A. No.

Q And you knew that her
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nmedi cations -- she said she was changi ng her

nmedi cati ons and that she had -- she gave you a
ment al heal th di agnosi s.

As a nurse, were you concerned
that if she was changi ng her nedications, there
may be a period of tinme, either by the change
I n medications or the need for change in
nmedi cations, that there may be risks to the
residents or to herself?

A. No.

Q But you would agree with ne
that the tine in changing nedications is a tine
t hat sonmeone has to be carefully assessed; is
that right?

A. That was up to her and her
doct or .

Q GCkay. And so you don't know
that one way or the other as a nurse?

M5. HEWTT: \What nedi cations,

| guess, is the question.

BY M5. HUGHES:

Q Al right. Well, let ne be
nore specific then. As she says -- let's goto
par agr aph 155.

“I don't think it was on this

occasion, but | do recall that

one tine Elizabeth Wettl aufer

m s-stepped. It was at the

nurses' station. | was com ng

down the hall. Elizabeth

Wettl aufer stunbled. | said,

"Are you okay?' | thought that
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maybe she tri pped or naybe she

was havi ng sone kind of an

epi sode and she said that her

doct or had just changed her

nmedi cati ons and that they were

not sitting right wwth her."
So as a nurse, wouldn't you -- if soneone says
that they're changing their nedication, you see
her stunble, and the person says they're not
sitting right wth her, that there may be a
problemw th her nmedications? Wuld you agree
wth nme?

A. | asked her if she was okay
to work the shift, and she answered, "Yes, |'lI
be fine." She gave herself a little shake and

off she went, and she seened fi ne.

Q So you just accepted her word
on that; is that fair?

A | did.

Q And you know that you coul d
have asked her for nore nedi cal evidence on
whet her or not she was actually safe to
conti nue working, couldn't you?

A. | suppose | could have, but |
didn't really see that she was incapacitated.
|'ve seen -- and | think | nmentioned it before
that |1've seen nurses fall off their chair at
the nurses' station. | nean, people trip over

their feet. They m sjudge things.

Q Oh, for sure. For sure,
Helen. | trip all the tine, but this is a
person who told you she had two nental health
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condi tions, bipolar and OCD. She told you she

was changi ng her nedications. You saw that she
was falling, and she attributed it to change in
nmedi cation. And you had other matters that
were raised wwth you. She was said to be
sl eeping in the chapel at work.

Did any of those at that tine

trigger you to say, "I need nore nedical

evi dence. | need nore nedical information

about this nurse to make sure that she's safe"?
A. No.

Q Okay. And did you seek any
advi ce from head office on that?

A. | don't believe |I did.

Q And did you -- we heard this
morning fromM. CGolden that you had a
commttee called the PAC commttee that you
coul d raise questions wth, ethical and ot her
guesti ons.

Did you raise with them whet her
or not you should get nore nedical information
about this nurse?

A. | don't believe |I did.

Q And did you go to her union
and say, "Look, | mght be -- |'m concerned
about one of your nenbers. Perhaps you should
talk to her, and perhaps we shoul d gat her nore
information"? Did you do that?

A. No. M concern wasn't that
great at the tine.

Q So at no tine did the union
put up any barriers for you getting nore
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nmedi cal evidence, did they?
A. No.
Q And at no tine -- in fact,

either did Elizabeth Wettl aufer. She
vol unt eered her diagnosis to you, didn't she?

A. That's correct.

Q In her transcript -- and |
won't make you turn to it, but at paragraph --
page 38, she tal ks about being on Seroquel, a
nmedi cation for ten years, and that she was
bei ng weaned off of it, and now that she is off
of it, she says she has nore renorse for her
crime than she did when she was on Seroquel .

Did you ask her what her
nmedi cations were that she was on?

A. No.

Q You just knew that she was on
nore than one? She referred to her
medi cations; is that right?

A. That's correct.

Q Now, if |I could take you to
the transcript at page 39, and this is about
hal fway down the page at line 17. She said:

"I saw a doctor. Every nonth |

saw a doctor in Wodstock called

Dr. Fernando. So from 2006

right through to 2017 when |

turned nyself in | was seeing

Dr. Fernando once a nonth.

And we had sone personal issues

so | didn't really trust himso

when I went in it would be
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basically, How s it going?

How s your work? How do you
feel you're doing on the drugs?
And I would be like, fine, fine,
fine, because | needed the
Seroquel | felt."

Now, at any tine did you ever speak to

Dr. Fernando?
A. No.
M5. HEWTT: Comm ssioner, |'m
not sure where the basis of that
guestion would conme from This
Is a transcript between
Comm ssi on Counsel and
Ms. Wettlaufer, and so the
foundati on for whether she even
knew who Dr. Fernando was or
whet her that is Ms. Wettlaufer's
doct or has not been | aid.
M5. HUGHES: M/ question isn't
based on what a specific doctor,
but I'd like to ask this w tness
| ooki ng back in hindsight now,
I f she or the enpl oyer spoke to
the doctor, whether or not she
t hought that may be hel pful and
to change the outcone in this
matter, quite frankly.
THE COW SSI ONER: Wl |, she's
al ready indicated that she
didn't get in touch with any
doctor, and so are you putting
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to her a hypothetical then?
M5. HUGHES: Yes. |'m asking
her do you think -- now know ng

what you know, whether or not it
woul d have been hel pful if the
wor kpl ace and t he doctor had
shared information at that tine.
MR GOLDEN: | think it's
entirely speculative as to

whet her Eli zabeth Wettl aufer
woul d have even all owed her
doctor to breach the
doctor-patient privilege and
share information with an

enpl oyer. \We're goi ng way
beyond any facts that are known

to us.

THE COWMWM SSI ONER:  Apart from
that, | amhaving a difficulty.
Li ke, she's not put up as an
expert.

M5. HUGHES: All right. | wll
nove on.

BY MS. HUGHES:

Q | believe the Col |l ege of
Nurses will be asking you sone questions with
respect to this matter, but would it be fair as
wel | that when you were told about this nedical
information fromElizabeth Wettl aufer, told
about her diagnosis and changi ng nedi cati ons,
did you ever call the -- I know you didn't
report her to the Coll ege of Nurses or say --
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but did you ever call the College and say, "I

need sonme information fromtheir fitness to
practice group. Can you give ne sone advice?
Shoul d I be doing anything?* D d you ever call
them for advice?

A. No, | did not.

Q GCkay. Now, | want to ask you
about the hiring of Elizabeth Wettlaufer. You
I ndi cated that you hired her, and we've put

her -- you got her resunmg in June 2007. And
that's 57084. Maybe we coul d just put that up.

But first of all, could you tell
us, how many vacancies did you have to fill for
RNs when you hired her in June of 2007?

A. | don't know.

Q Was it possible you had nore
t han one?

A It is possible.

Q And how | ong had you been
trying to fill that vacancy?

A. | have no i dea.

Q Is it possible for quite sone
time?

A | really couldn't say w thout
| ooking at a schedule and trying to put nyself
back in that.

Q Okay. And so | want to | ook
at a resunmé, because you | ooked at her resung;
is that correct?

A. Yes, | did.

Q And you' ve al ready
established that the -- whether or not she had
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a reference letter from Geral dton Hospital was

irrel evant because it's -- Geral dton Hospital
is not on her resung.

But | ooking at her resung, you
could tell what date that she was |icenced by
the Coll ege of Nurses. And she was registered
in 1995; is that correct?

A. That's correct.

Q And so in terns of 1995, when
you | ook at her resung, when | read it, the
only time on her resung it indicates that she
wor ked as a nurse was March 1996 to Cct ober
1996 at the Victoria Rest Honme; is that
correct?

A. That's correct.

Q So that would be a period of
approxi mately six nonths?

A. That's correct.

Q So that on her whole resung
from 1995 to the tinme that you interviewed her
in 2007, it appears she only had six nonths’
experience as a nurse. Wuld that be correct?

A. Yes.

Q Okay. And did you even ask
her whether or not that was as a nurse as an RN
or as an RPN?

A. Coul d you repeat the
qgquestion, please?

Q D d you ask her, "Wen you
wor ked at Victoria Rest Hone, was that as an RN
or as an RPN?"

A. | can't recall that | asked
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(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

Page 1071
her that.

Q Ckay. And did it raise any
flags for you that an RN had been working as a
support worker for the past 11 years?

A. No. People do what they I|ike
to do. She had told ne that she went to
divinity school and then had a change in career
or an idea for a change in career, and, you
know, she seened pl ausi bl e and bel i evabl e
and. ..

Q But, Helen, when she had a
change of career, that's when she went into
nursi ng where she graduated in 1995, and then
from 1995 to 2007, she only worked, according
to her resunmg, for a very short tinme as an RN
That did not raise any flags for you?

A. No, it did not.

Q Ckay. And so if you | ook at
your resumg -- or, sorry, your Affidavit.
apol ogi ze. At paragraph 76, you sai d:

"I asked Elizabeth Wettl aufer

for a reference, she had one

|etter."
And it was from Christian Horizons. And did
you -- you said that you called Christian

Hori zons, is that correct, and got a positive
ref erence?

A. Correct, to verify that the
letter was in fact --

Q | didn't want to cut you off.

AL -- is his -- that he was the
aut hor .
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Q Okay. D d you ask him any

further questions?

A. | think I asked himif he
woul d recommend her, and he said, you know, she
was worth a try. It was a positive
conversati on.

Q And he of course -- she
wasn't working there as a nurse. You knew
t hat ?

A. That's right, but she was
gi vi ng nedi cations, and she indicated on her
resune that she was doing quite a bit there
and. ..

Q And so if | could take you to
Docunent 57085. If that could be put up. This
Is a docunent that's called "Caressant Care
Nursing and Retirenent Hone Limted Wrk
Ref erence. "

And so you'll see that it's --
Bet he Wettlaufer has filled that in; is that
correct?

A. Yes.
Q Okay. And so with respect
to -- if you could just -- if we could scroll

down to the rest of the form So if you could
just keep going on the rest of the form all of
that is left blank, confirmation for

enpl oynent, position, and reason for | eaving.
Do you see that?

A. Yes.
Q Ckay. And is that for you to
fill in, or was that for the applicant,
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Bet he Wettlaufer, to fill in?
A. That is for, you know, the
reference to fill in. | thought | -- | think I
told her, "If you think of anyone el se that can

be a reference for you, you know, |let nme know. "
And she signed the form

| also believe | called Victoria
Rest Hone, but there was no call back from
t hem

Q GCkay. And so you haven't
witten that down at all; is that correct?

A. That's right.

Q D d you hire her right then
and there on the spot?

A. No, | did not because |
called the -- | didn't call the gentleman in
front of her.

Q GCkay. And I'mgoing to ask
you to |l ook at her transcript when she was
interviewed by M. MDowel and Ms. Hewitt at
page 32 of the transcript. |[If you could turn
to that. And you'll see at the bottom of the
page, she says:

"I applied to Caressant Care.

When | got to Caressant Care, |

didn't -- it wasn't a job

interview. Helen Cronbez took
me around and showed ne the
honme, and tal ked about what the
nursing duties were, and how
many people | would be giving
nmedi cation to at a tine and then

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

told ne I was hired.
Q That was the sane day?
A.  Yeah."
And then it says:
"“Any di scussi on about your
record at the Coll ege of Nurses?
A.  No, none what soever.
Q Not hing about references
fromChristian Horizons or
anything like that?
A. No, | don't renenber. | sent
a -- like, an application and they -- and a
record.
And t hen she says:
“When she actually intervi ewed
me it was run nore |ike an
orientation than a job
I ntervi ew.
Q Soit's as though you had
the job and they were show ng
you the ropes?
A. Yeah. So basically | guess
t hey deci ded they needed an RN
and they hired nme, which was --
that's the only tinme that's ever
happened where they just -- it
was nore |like an orientation."”
Now, do you recall that you then hired her on
t he spot?

A. No, | do not, and | woul d've
shown her around. | showed, you know, all the
regi stered staff around because -- especially

Page 1074
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if they hadn't worked in a long-termcare

facility, | wanted themto see, you know,

what -- what they were | ooking after.

Q Sure. Fair enough. But with
respect to the references, you say that you
called the two references. Do you know what
day that was that you call ed?

A. No, | do not.

Q And what day did you then
tell her that she was hired?

A. Maybe the next day. | can't
recal | .

Q Because | could not find
anything in any of the records that we've been
gi ven, which | understood were your entire
personnel file. You don't recall?

A. | don't recall.

Q GCkay. And she started
I mredi ately; is that right?

A. Well, I'"d have to | ook at the
schedul e. | can't recall.
Q And so in terns of -- you' ve

told us about recruitnent and retai nnent and
told us a little bit about how hard it is to
hire in long-termcare. And | just want to ask
you a few questions about that.

And so wth respect to hiring,
you know that the pay is | ess and the benefits
are |l ess than the hospital; is that correct?

A. Yes.

Q Ckay. And with respect to
the hospital, you' ve told us how the ratio of
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patients or residents to nurse is nuch, nuch

hi gher in long-termcare than in hospitals; is
that right?

A. Yes. The only advantage that
we had, | felt, is that it was an ei ght-hour
shift versus a 12-hour shift.

Q And with respect to it's
still 24 hours a day, so there would be a day
shift, evening work, and night shift; is that
correct?

A. Yes. That's what | was
| ooking for at the tine.

Q And that would be seven days
a week. So nurses have to work shifts and have
to work weekends; is that right?

A. Every ot her weekend was the
general gquideline.

Q And so with respect to how
short you were, you think that there may be
nore than one vacanci es, but how many RNs
approximately did you have on staff then?

A. | don't recall.

Q Are we tal king about |ess
t han a dozen?

A. Probably.

Q And how many were full-tinme
and how many were part-tine?

A. | don't recall.

Q So you had -- you had both
full-time and part-tine because we know
El i zabeth Wettlaufer was initially a part-tine
nurse; is that correct?
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A. That's correct.

Q And how | ong was she a
part-tinme nurse before she becane full-tine?

A. 1'd have to | ook at the
schedul e.

Q And so throughout that tine,
W th respect to nurses, that there was nmany
times when -- | guess throughout that tine, you
wer e al ways | ooking for nurses and
short-staffed; would that be fair?

A. Pretty much, yes.

Q And so with respect to
running -- what they call running short, you
know t hat neans that you're actually staffing
at |l ess than was schedul ed; is that correct?

A. Mn hm
Q Yes?
A. Yes.

Q And that woul d happen
frequently, Helen?

A. Well, sonetinmes the
conpl enment would increase in the Registered
Nurse departnent, but there would be, you know,
vacancies in the RPN departnent.

Q Wwell, if I could ask the
Docunent 72582 be put up. And, Helen, this is
a docunent of August 19th, 2013, sent to all
regi stered staff by the admnistrator call ed
"Regi stered Staff Contingency Plan for Wrking
Short-Staffed."

So it would appear that it was
so normal to work short-staffed that you
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actually had an actual docunent that told you

what to do; is that correct?

A. Wll, we had this contingency
pl an for when staff were faced with being
short.

Q And that's because that was a
frequent occurrence; is that right?

A. | can't recall.

Q And if I could take you to a
docunent that M. CGolden took you to this
morning, which is the registered staff m nutes,
which are 72134 which is March 25, 2014.

THE COWM SSI ONER:  Was t hat

entered as an exhibit?

M5. HUGHES:. Pardon ne?

THE COWMWM SSI ONER:  Was t hat

entered as an exhibit?

M5. HUGHES: It cane in through

M. Gol den and counsel for the

Coroner's office also referred

toit, so | don't know whet her

or not it was marked as an

exhi bit through those two

counsel .

THE COMWM SSI ONER:  What's the

nanme of the docunent?

M5. HUGHES: "Registered Staff

Meeting M nutes, March 25,

2014."

MR GOLDEN: | did not introduce

t hat docunent.

MS. BAMBERS:. No, | did.
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THE COW SSI ONER: Ms. Banbers.

It's Exhibit 23. Have you got
that in front of you?

THE WTNESS: Exhibit 23?

THE COW SSI ONER:  Yeah. It
says "Registered Staff Meeting
M nutes."

THE W TNESS: Have we seen it
bef ore?

THE COW SSI ONER:  Yeabh,

Ms. Banmbers when she was
exam ni ng you for the Coroner.
So it would have been, | think,
just shortly after M. Ganat's
I nformati on.

M5. HUGHES: Wre you able to
find it? Because | have anot her
copy if you need it.

THE COURT CLERK: Counsel, could
you repeat the date of the
docunent ?

M5. HUGHES: March 25, 2014.
THE WTNESS: Yes, | have it.
BY M5. HUGHES:

Q So the second to last bullet

at the bottom of the page says:

"Wor ki ng short on nights, we are
at mnimum staffing on night" --
MR. GOLDEN:. We're not there.
THE COM SSI ONER:  Sorry, just a
second. GCkay. So it's on the
first page?
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MS. HUGHES: lt's on the first

page, the second to |last bullet.

THE COW SSI ONER: Thank you.

BY M5. HUGHES:

Q "Wbirking short on nights, we
are at mninmumstaffing on
night, and we'll try to cover
all shifts keeping overtine
to a mnimm"

Do you see that?

A. Yes, | do.

Q So in 2014, it's certainly --
in March of 2014, it appears that you were
havi ng problens with staffing at night; is that
correct?

A. Yes. And | al so add:

"There may be different factors

to consider each shift this

happens; exanpl e, resident
acuity of illness, behaviours,
et cetera. Staff should work
together to ensure resident
needs are net."

Q And if I could take you to
one nore docunent, which is Docunent 72583. If
that could cone up.

M5. HUGHES: And you shoul d have

t hat docunent in hard copy,

Madam Conmi ssi oner, in front of

you, as well as the w tness

shoul d have that docunent,

| believe.
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THE COW SSIONER: That's in the
package of docunents that got
handed up just before the break.
It's the second of the
interoffice nenos. Do you have
t hat ?
THE W TNESS: Overti ne.
BY M5. HUGHES:
Q And that's dated April 19,
2013, to all registered staff, subject
overti ne.
A. | don't have one that says
overtime. Oh, here. Sorry, right in front of
nme.

Q So it appears in 2013 -- it
says:
“"A review of hours indicates we
are over in hours for registered
staff. This cannot continue as
we will be unable to maintain
budget and will result in
reduction in hours."
So could you -- and then it goes on to say:

"Discuss this with

Hel en Cronbez."
Which is you. So in 2013, were the nurses told
that they cannot do overtine or there m ght be
a reduction in nursing hours?

A It was as we w |l be unable
to and wll result in, so it was kind of a
forecast. It hadn't happened yet, and things

coul d change.
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Q Okay. And if you look at the
third paragraph, it says:

"Regi stered staff nust

prioritize what is inportant.

Pl ease ensure paperwork for

resident care is conpleted as

necessary."
And is that paperwork sone of that what's been
referred to as the RAI charting that has to be
done?

A. Well, | think every nurse
knew what was inportant. And I -- you know, it
didn't say that overtine wasn't allowed. | --
they were to ask ne, Brenda, or the on-call
manager before and ask for overtine, and, you
know, we woul d approve it then. So there was a
new process for overtine at this point.

Q And, Helen, if | could take
you to the | ast paragraph of -- the last two
par agraphs, rather. And so it says:

" Enpl oyees required for

reporting purpose shall remain

at work for a period of up to 15

m nutes which shall be unpaid.”
And then it says:

"Pl ease report to oncom ng

shifts pronptly and don't stay

beyond your 15 mnutes as it
cannot be paid unl ess nmanager
approval is obtained."
So | want to ask you about that reporting to
oncom ng shifts.
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MR GOLDEN: Conm ssioner, |
have a real concern about this.

W' ve heard from Brenda t hat she

was the one responsi ble for

adm ni stering the collective
agreenent. This is Brenda's
docunent, and | woul d have

t hought if ONA had questions
about the interpretation of this
meno, that it would have been
put to Brenda instead of a

W t ness that she knows did not
have direct responsibility for
the collective agreenent.

M5. HUGHES: WMadam Conm ssi oner,
| ' m not asking about the

col lective agreenent. Wat |I'm
asking for is these 15 m nutes
about the report. And that's
what |'d like to ask. That is
the normal -- the transfer

bet ween shifts.

MR GOLDEN: It says:

"As per collective agreenent,
Article 15:03."

THE COW SSI ONER: Just hel p ne
wWwth this. | see that it was
prepared by Brenda, and | know
that you put questions to her,
and I know you woul d have had
this docunent, and it refers to
the collective agreenent.

Page 1083
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because |

about is about the nurses and their overl ap,
under stand that Karen Routl edge who's
going to be a witness here and another RN, she
woul d have never worked on the sane shift as

) Page 1084
| am wonderi ng why you woul d put

the questions to this witness as
opposed to Brenda when she was
here and the author of the
docunent .

M5. HUGHES: The reason |'m
putting it to this witness is
because this witness is the
Director of Nursing care. She's
the one that is over --

supervi sing and overseeing the
nur ses.

And as | understand it, the
nurses would only overlap for a
period of 15 mnutes. And

| think this docunent
illustrates that, and |I'd Iike
to ask her about that.

THE COW SSI ONER: Just again |
woul d ask, why did you not put
that to Brenda, the author of
the --

M5. HUGHES: Fair enough. It
was really only because -- |
coul d have, and | apol ogi ze for
that then if...

BY M5. HUGHES:

Q But what 1'd like to ask her
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Eli zabeth Wettlaufer. |Is that your

understanding as well? That's what she's going
to give evidence.

A. Karen Routl edge never worked
on the sane shift as --

Q Yes.

A. | would schedul e Karen for
evening shifts fromtine to tinme, but she would
switch them

Q So wth respect to nurses,
there could be nurses who actually -- the only
time they woul d see anot her nurse, another RN,
woul d be for the 15-mi nute overlap at a change
of shift. Wuld that be true?

A. That could be true, yes.

Q Okay. So Elizabeth
Wettlaufer is working on the night shift then,
woul d be the only RN that woul d be working, and
the only other tinmes RNs woul d observe her
woul d be comng on to shift for that 15 m nutes
and then anot her nurse when she | eaves the day
shift. Wuld overlap for 15 mnutes; is that
correct?

A. For Registered Nurse, there
was an RN in the building working on Level 1 on
evening shift, so if she was worki ng eveni ngs,
she woul d be observed or could be observed by
that RN as she, you know, cones over to ask
sonet hi ng or borrow sonething or --

Q GCkay. So evening shift, she
coul d be seen by soneone, but it would be
unusual because one is working in Section A,
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and one is working in Section B. |Is that true?
A Well, it mght not be
unusual . The break room was, you know, under

t he basenent in Section B, so you' d probably
wal k through and, you know, say "hi" and have a
little chat and go on, you know.

Q GCkay. Fair enough. So you
m ght see the person in the break room but you
woul dn't be observing the person giving
resident care. Those are in two different
areas; is that correct?

A. But the -- you know, Bethe
was working with an RPN, at |east one or two,
when she was working in Section B. So those
are registered staff as well.

Q GCkay. And so then | ooking at
RNs, it would be very unusual for RNs to
observe each other. They're alnost |ike ships
passing in the night. They mght say "hi," and
they' d see each other at shift change, but you
woul dn't really be working side by side. Wuld
that be fair?

A Well, if you had a bad fall
or, you know, had an aggressive resident, you
m ght buzz over to the RN on evenings and say,
“Can you give ne a hand for a few m nutes?

"' m you know, swanped over here," and vice
ver sa.

Q Ckay. Al right. So you
could call themwhen it conmes to head injuries,
a fall, et cetera?

A. Mmn hm
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Q But generally they woul dn't

be seen observing each other. Wuld that be
fair?

A. Yes.

Q Okay. Al right. And so |I'd
li ke to show you a series of docunents, and the
first one | want to take you to is 72587 which
iIs what's called a Professional Responsibility
Workl oad Form Are you famliar with those?
Those should be in front of you in part of your
package. So, Helen, are you famliar with that
forn?

A. This form here?

Q Yes, the Professional
Responsi bility Wrkload Form |'mgoing to
show you three. Al three have you as the nane
of the supervisor, and so | assune that you've
seen these professional responsibility forns;
is that correct?

A. Yes, | have.

Q Thank you. The first one |I'm
taking you to is one that's filled in by an RN
named Loi s Durbidge?

A. Yes.

Q And so she rai ses concerns
t hat :

"A professional responsibility

Is that the coworker, the RPN,

did not show up for work, and

have to take on her workl oad,

164 residents. Too late to call

in other staff. Total 163
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residents."

Do you see that?

A. Yes, | do.

Q Okay. And if you | ook down
to Patient Care Factors, she's put in this form
because she's concerned because she says at the
bott om

“"Five residents were on head

injury routine, which is HR

Frequent PRN requests, new

adm ssions. "

And then the | ast one is:
"One returning fromhospital."

So sonebody woul d have -- a resident woul d have
returned frombeing in hospital; is that
correct?

A. Yes.

Q Ckay. And if you look at the
second page, under Section 6, under
Recommendati ons, Ms. Burbi dge has checked i n:

"Adjust RN staffing.”

Do you see that? See that check?

A. Adj ust support staffing?

Q "Adjust RN staffing"” on the
left is the check there.

A. Ch, yes.
Q Do you see that?
A. Yes.

Q GCkay. And so I'mgoing to be
gi ving you a nunber of these fornms, and you've
received a | arge nunber of professional
responsibility forns over the years, haven't
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you?

A. A |l arge nunber?

Q Mre than these three. These
are just exanples. |Is that correct? Sorry,
you' re noddi ng your head or --

A. Wul d you repeat the
question, please?

Q You've received these
prof essional responsibility forns before; is
that correct?

A. Yes.

Q Okay. And so these are not
the total nunber. These are three exanples; is
that right?

A. Yes.

Q Okay. And in those forns,
the nurses --

MR GOLDEN: Have we established

that there's any connection

between this particular form and
ci rcunmst ances surroundi ng

Bet he Wettlaufer's conduct?

M5. HUGHES: WMadam Conm ssi oner,

you may recall that counsel this

nmorni ng asked this w tness

whet her or not the nurses and

the Ontario Nurses' Association

had ever asked for nore
staffing. Do you recall that?

And I'mfollow ng up on those

guesti ons.

THE COWM SSIONER: | amgoing to

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

l et the |line of questioning
continue and see if there is a
connection. | know that
everybody is under tight
tinmelines, but you are going a
bit quickly, so if | can
encourage you to make sure that
there's a good foundation, that
woul d be hel pful .

M5. HUGHES: Okay.

THE COWM SSI ONER: M. Sandl er
Is now rising. Go ahead.

MR. SANDLER: Thi s has nothing
to do with the

cross-exam nations taking pl ace.
" mjust concerned about one

| ogi stics issue and that is that
| cannot be here tonorrow.
Today | was to be adjudicating
two matters which were adj ourned
so | could be here to

Cr 0Ss- exam ne.

My cross-exam nation is not

| engthy, and | just -- |'mjust
alittle bit concerned about the
| ogi stics arising out of that.
THE COW SSIONER: Al right.

Well, et nme just do this: How
| ong do you think -- nuch | onger
you'll be in cross-exam nation?
M5. HUGHES: | will be at |east

anot her hal f - hour.
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THE COW SSI ONER:  And you don't
think you'll be very | ong?

MR. SANDLER: |'d be happy, if
nmy friend woul d have no

obj ection, to play through and
do ny cross-exam nation so that
| "' m done, and then ny friend can
conti nue at your discretion
either late into the night or
tonorrow, but |I'mjust very
concerned about it.

THE COW SSI ONER:  And

Ms. Hughes has just indicate --

M5. HUGHES: |'mfine, yes. |
did not know that there was any
timng matter. | would have

bunped down the batting order.
THE COW SSI ONER: Thank you.

Al right. So we will adjourn
your cross-exam nation for now,
and, M. Sandler, if you would

like to -- thank you,
Ms. Hughes, for your --
MR. SANDLER: |'mvery grateful

to Ms. Hughes.

M5. HUGHES: Do you expect |'I1
be standi ng up agai n, Madam
Comm ssi oner, or --

THE COW SSIONER: | don't think
So.

M5. HUGHES: AlIl right. Then
I N
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THE COW SSI ONER:  Yeah, | think

that that's going to probably

run us out of tine, even with

the extra --

MR. SANDLER: Thank you. |I'm

going to ask the registrar to

pass up one of the bound copies
of our materials to the

Comm ssi oner and to Hel en.

CROSS- EXAM NATI ON BY

MR. SANDLER:

Q Helen, good afternoon.

A. Good afternoon.

Q The good news is that the
list of people to cross-exanm ne you is getting
shorter and shorter, though you nust wonder
what questions could possibly be left to ask.

So I|"'mhere for the Coll ege of
Nurses, as you know, and I'mgoing to reiterate
what | said to Brenda and | believe you heard,
which is that |I'mgoing to focus on best
practices and | ooking forward, so please don't
take anything | ask as any reflection on you
personally. You' re obviously a very
consci entious, dedicated nurse, and we're all
grateful to have you here to provide your
assi stance. Ckay?

A. Thank you.

Q Were | did want to start is
we heard from Brenda about the mandatory
report, the termnation report that she
provided to the College, and you'll see that at
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Tab 1 of the volune which | provided to you.

And it's already been marked as Exhibit LL --
Exhi bit 10LL to Brenda's Affidavit.

And we' ve al ready heard both
fromyou and Brenda that Brenda prepared this
report, and you weren't consulted about its
contents. Am| right as to that?

A. That's correct.

Q And were you advi sed after
the report had been filed what its contents
were, or did you learn that for the first tine
in the course of this inquiry or in the
preparation |leading to it?

A. | knew that Brenda had done
the report. She told ne, you know, that she
got it done back when she did it. But | didn't
know what it contained or how far she went back
until Bethe's murders cane to light, and she
said | only reported back -- | believe she said
to 2012. And that was the first tinme | |earned
of that.

Q And was she expressing sone
concern about the | ack of conpleteness with the
benefit of know ng what she then knew about
Ms. Wettlaufer? Was that the issue?

A. Wll, she said that -- she
t hought with the information that she had
gi ven, there was enough there for soneone, you
know, to investigate.

Q Ckay. So we're going to cone
back to that in another context. But you were
al so aware, |I'mgoing to suggest, that she had
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identified you or had likely identified you as

the contact person for the Coll ege to speak
wWith in connection wwth the matter?

A. Yes.

Q Okay. And as a matter of
best practice, would you agree with ne that
| ooking forward, that it would represent a best
practice that the Director of Nursing be
I nvol ved in sonme capacity in the preparation of
such a report or its contents before being sent
to the College of Nurses?

A. Yes, | would agree with that.

Q And that woul d be
particularly so here in circunstances where you
were the Director of Nursing throughout
Ms. Wettlaufer's enploynent at Caressant unli ke
Brenda who had becone the adm ni strator sone
time after Ms. Wettlaufer joined Caressant;
right?

A. Yes, but | think it was nore
the user friendliness of the docunent that was
a concern. You know, it was very tine

consum ng. | renenber her, you know, saying
sonet hing about that. It wasn't easy to fill
out or --

Q Wasn't easy to fill out for

sonebody who had a nunber of incidents that had
been dealt with while at Caressant?

A. Wll, there was -- you know,
it was only one -- you had to, you know, get a
new page every tinme, you know, there was an
incident. It wasn't, l|ike, a running docunent,
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you know, that kind of thing.

Q Wwell, actually, | suspect the
evidence wll show that the Coll ege of Nurses'
form coul d be downl oaded and addi ti onal pages
added to it, and it could only be submtted --
not electronically but by mail or fax. But you
didn't know any of that at the tine, | take it?

A. No, | didn't.

Q Al right. So noving forward
in terns of best practice, so we've seen the
mandatory report, and there's several features
of the report that have figured promnently in
sone of the questions so far.

And I'mgoing to sinply identify
themfor you wwth a view, again, to assisting
t he Conm ssioner in saying what m ght be best
practices going forward. Ckay?

So I'"'magoing to first take you
to Tab 16, and Tab 16 is 72580.

MR. SANDLER: And this is a

docunent that has not been

I ntroduced into evidence up to

this point, Conm ssioner. This

Is sinply a summary that has

been provided for your

assi stance and the witness's

assi stance of all of the

nmedi cation errors by date that

have been identified in the

evidence up until this point in
time, the date that these are
reflected on the Overview
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Report, the action that was
taken in accordance with the

evi dence, and whet her or not
they are contained in the

term nation report that was
filed wwth the Col | ege of

Nur ses.

And | do want to indicate in
relation to the last colum,
It's not being suggested that
there was a di screet

consi deration of whether each
item should or shouldn't be
reported to the College. This

| ast columm has sinply reflected
what itens are in that

term nation report and which are
not. Al right?

THE COMWM SSI ONER:  So two peopl e
on their feet.

M5. HEWTT: Well, Conm ssioner,
this docunent was provided | ast
ni ght, and ny suggestion woul d
be if M. Sandler at the end of
t he day wants to nake

subm ssions and pul |l evidence
out and do sonething for the
benefit of the Conmm ssioner,
that's one thing, but to put
toget her a docunent and in it
say, "Action taken, probably
none based on Ms. Cronbez's
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testinony,"” that's their own
interpretation. It doesn't take
her to her testinony. The
report --

MR. SANDLER: That's what she
sai d, probably none.

M5. HEWTT: The report to the
Col l ege of Nurses is in there.
We know what was reported and
what wasn't.

THE COW SSI ONER: Are you
basically objecting on the basis
it's tantanount to argunent as
opposed to the basis for --

M5. HEWTT: Yes.

THE COW SSIONER: Al right.
Before | hear you, did you have
a probl enf

MR GOLDEN: It's not evidence
t hat was created

cont enporaneously. |t was
sinply provided to counsel | ast
night. It's interpretive. |
have a problemw th that col umm
reported to the Col |l ege of
Nurses of Ontario because we
know t hat there was one report,
and it's in the evidence, and it
has the details in it that was
reported.

| think that the w tness should
be questi oned about the actual
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docunents, and counsel's charts
and summari es can be used for
ot her purposes | ater on but not
for exam ning a wtness when
this is, in ny submssion, a
subj ecti ve docunent created by
counsel .

MR. SANDLER: W th all due
respect, first of all, the
docunent was not provided | ast
eveni ng. The docunent was
presented and circul at ed
yesterday in the | ate norning.
Second of all and nore
inportantly, this is precisely
what is contenplated by the
Court of Appeal decision in
Regi na and Sheill, and we are
not under the strictures of
crimnal law here. This is an
aid to assistant you,
Comm ssi oner, in not having ne
to go to every one of the

nmedi cation errors yet again to
confirmthat which is already in
evidence, and if there are any
the slightest inaccuracy in this
chart -- that's why | provided
the Overview Report date, the
description which cones right
out of the Overview Report, the
actions taken.
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The "probably none" was to

reflect what Ms. Cronbez said

t he ot her day which was probably
no action was taken. That cane
ri ght out of her testinony.
Everything el se is taken right
out of, as | say, either the
Overvi ew Report or the
docunent ati on that has been
prepared by Conm ssion Counsel .
And ny friend expressed to ne
concern about the reporting
columm. You now know al |l that
Is reflected in the reporting
colum is what is contained in
the term nation notice and what
IS not.

So | don't understand howit's
the slightest bit m sl eadi ng,
and it's shortening the process
for youin a way that's
contenpl ated i n accounting
summaries in Sheill.

And, | nean, if we really want
the wtness to have to verify
each one of them you know,
that's a nore extended process.
My subm ssion is that in the
context of an inquiry, you're
entitled to admt this, and
you're entitled to consider it
and give it the weight that it
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deserves. And if you find that

there's sone inaccuracy in it --
as | said, | went through each
of these. | went through these,
and Ms. Hewitt has gone through
these with Brenda previously.
THE COW SSI ONER: I n ny view,

t he docunent necessarily is
subjective in nature. It is
prepared by you, and therefore,
it reflects your lens of the

evi dence.

| have no problemw th you
presenting that to ne at a

different tinme. | do have a
difficulty with you presenting
it to the witness. |I'msorry it

slows things down, but | think

in fairness to the witness --

MR. SANDLER: That's fine. [|'lI

deal with it another way.

BY MR SANDLER:

Q So what |'mgoing to suggest
to you and ask you whether you're in a position
to dispute that there were 14 nedication errors
commtted by Ms. Wettlaufer during the period
of her enploynent at Caressant, and from your
observation of the termnation report to the
Col | ege of Nurses, a nunber of those did not
make their way into that report. AmIl right to
that extent?

A. Yes.
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Q What I'mgoing to suggest to
you is that as matter of best practice -- and,
again, I'll ask you whether you're in a

position to dispute that eight separate

nmedi cation errors between Novenber of 2007 and
February of 2012 were not contained in the
termnation report that was provided to the
Col l ege. Do you dispute that?

A. No.

Q GCkay. And what |I'mgoing to
suggest is that as a matter of best practice,
that when term nation is based upon nedi cation
error, you would recognize that it wuld be a
best practice at the very least that the
termnation report reflect the nedication
errors that were conmtted by that nurse during
the tenure of her enploynent at Caressant?

M5. HEWTT: | apologize to

M. Sandler, but |I'mjust

wondering, is he attenpting to

qualify this particular

I ndi vidual as an expert to give

best practice responses.

MR. SANDLER: Comm ssioner, you

really don't need experts in

best practices to have an

I nportant discussion with a

Director of Nursing as to

whet her she would see it as a

best practice.

She's the one ultimately, the

Directors of Nursing are
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responsi bl e, together with the

adm nistrators, in determning

what the content of these

reports are. So | would have

t hought that would be of

assi stance to you.

THE COW SSI ONER: Wy

under st andi ng of your question

was that it was couched within
her view. She's not proposed as
an expert. It's her view as to
whet her a best practice would be
that the term nation report
should reflect all of the

nmedi cation errors nmade during

the currency. | don't have a

problemw th that question.

MR. SANDLER:  Thank you.

BY MR SANDLER:

Q Do you want ne to nmaeke the
suggestion again, or do you renenber what |
asked you?

A | think I renmenber, and | say
yes, that would be a good recomrendati on.

Q Al right. Because one of
the things that | expect the Conmm ssioner wll
see when, in the privacy of her own chanbers,
she gets an opportunity to review all of this
material is that several phenonenon here.

First of all, that w thout the
benefit of all of the nedication errors
commtted by Ms. Wettlaufer here, first of all,
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it would appear on the term nation report or

could m slead the reader unintentionally, but
It could mslead the reader into believing, for
exanple, that the nedication errors only
spanned a one-year period as opposed to the
full period where Ms. Wettl aufer was enpl oyed
at Caressant.

And you'd see that as a
| egitimate concern, | take it?

A. 1'd have to | ook at the
report to know if there was any just outside of
t hat year.

Q Well, I can -- I'mgoing to
suggest to you -- and, again, we can go to the
termnation report, but you'll see that the
medi cation errors in the -- that are reflected
in the termnation report conmmence February of
2013 and end March of 2014, so a period of just
about a year. Gkay? So take that as a given.

So what |'m suggesting to you --
and, again, we're |ooking at best practices.
This isn't a criticismof Brenda, and it's
certainly not a criticismof you, but a best
practice would be to ensure that at |east the
medi cation errors are fully identified in this
term nation notice so that, A the College of
Nursing isn't inadvertently msled into
believing that the nedication errors only
spanned a one-year period as opposed to a
period from 2007 to 2014. Agree with ne so
far?

A. Mm hm
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Q Okay. And second of all, we

actually see if we ook in the term nation
report that the errors, the nedication errors
that are identified in the termnation reports
are all different in sonme ways.

They're all nedication errors.
They all factor in to the decision making that
takes place at Caressant, but one of themis
gi vi ng nedi cati on wi thout docunenting it. One
I's not giving nedication, no docunenting it.
One is giving nedication too early. One is
giving two eyedrops of a different nature at
the sane tine. One is giving the wong
nmedi cation, nanely the insulin that led to the
| ast incident that led to her term nation.

So you'll recall that nuch,
take it, that the incidents that are reflected
in the termnation report reflect a nunber of
different ways in which Ms. Wettl aufer
comm tted nedication errors. Are you with ne
so far?

Yes.
And you agree with ne so far?
Yes.

Q GCkay. And what I'mgoing to
suggest to you is that one of the other
benefits of having as a best practice all of
the nedications errors identified for the
Coll ege of Nursing is not only to -- Coll ege of
Nurses is not only to prevent them from being
I nadvertently m sl ed about the situation, but
we also see if we |look at the earlier

> O >
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medi cation errors that a nunber of those are

repeated and the ones that are contained in the
term nation report.

And that woul d be hel pful
information, |I'mgoing to suggest, for anyone
maki ng an eval uation of Ms. Wettlaufer to know.
Fair enough?

A. Yes.

Q Okay. Because, for exanple,
if there were three instances of nedication
adm ni stered but not recorded as opposed to a
single instance of that, that may be a factor
that figures into what, if any, regulatory
response should be taken. Are you with ne so
far?

A. Yes.

Q Al right. Now, | was going
to show you --

MR. SANDLER: And I'Il just

i ndicate to the Conm ssi oner

that I wll accept your ruling,

of course, on ny Tab 17, which

I's 72581, but just for your

benefit, Conmm ssioner, this is a

list of nonnedication issues

pertaining to Ms. Wettl aufer
whi | e enpl oyed at Caressant Care
at Woodst ock.

So what |'ve done there is

reflected in the sane way 32

separate events that have been

descri bed in the evidence
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elicited by Ms. Hewtt -- |I'm
tired for Ms. Hewitt just
reviewing all of this in the
preparation of the chart -- and
refl ected which ones nmake their
way into the termnation report
and which do not. Al right?
MR. GOLDEN: | nean, | have a
problemw th the fact that, you
know, it's up on the screen.
Peopl e are | ooking at it and
recording it, and we have

i ssues, like, you know, eating
at her desk was not reported to
the College as if sonehow
there's an inference that it
shoul d have been, and it wasn't,
and that influenced the Coll ege.
So, again, that's why | have a
problemw th this docunent.

MR. SANDLER: You haven't heard
my question yet, M. Col den.
THE COW SSIONER: I f | can,

M . ol den, though, that

evi dence about her eating at her
desk was present. It has been
i ntroduced already in the

pr oceedi ngs.

MR, GOLDEN: Yes, but in the
context now on the chart which,
you know, suggests that it
wasn't reported to a Col | ege,
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you know - -

MR. SANDLER: This isn't a pure
advocacy exercise or partisan
exercise wth all due respect to
M. Golden, which is this

evi dence was elicited, including
the counselling took place. It
rose to the level that justified
sone discipline here. And so to
suggest now that because it's on
a chart, sonehow people wll be
inflamed in sonme way, with all
due respect, is alittle unfair.
THE COWM SSI ONER: I n fairness,

t hough, we're in the process of
Cross-exam nati on, and when we
start to see docunents |ike
this, it can be sonmewhat

m sl eading, in ny view, to the
public even though things are
relaxed and it is an inquiry
situation, and that is because
the expectation is that it is a
docunent being put to the

W tness, and that's not the
case.

| understand that you prefaced
your comment saying that this
wasn't basically an aid nenoir
for me, a sunmation. |'mjust
wondering if that would not have
been a different tinme nore
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appropri at e.

So why don't we take the
docunent off the screen for now
s it Andrew?

MR. SANDLER: That's fi ne.
That's fine.

THE COW SSI ONER:  And now i f
you could just -- if there is
sonet hing el se you want to

di scuss with ne about that, now
we can have that discussion.

MR. SANDLER: No, that's fine.

| thought what | was doing is

i ntroduci ng the docunent for you
because | am going to ask you at
an appropriate tinme -- and it
doesn't have to be now -- to
admt the docunent because in ny
subm ssi on, everyone here can
check it for accuracy to see
whet her it does accurately
capture what the evidence has
been to date, and there falls
within the Sheill principle, but
| won't do it now based upon
your ruling, and we can just
nove on.

THE COW SSI ONER: Wl I, the
good news i s you' ve created the
docunment wth tabs, so if there
I's sone dispute about sone of

t hem and not about others, then,
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of course, we could just renove

those fromthat tab, and they

coul d be introduced at perhaps a

nore appropriate tine.

MR. SANDLER: Ri ght.

BY MR SANDLER:

Q Now, so this is what |'m
goi ng to suggest to you, because this is
| awyers arguing. It has absolutely nothing to
do with you, and | apologize that it's taking
your tinme away, but let ne tell you where I'm
going wwth all of this. Gay?

What |'m going to suggest to you
and ask you whet her you dispute, that if you
actually look at the term nation report, we had
four instances of nonnedi cati on conduct
reflected in the termnation report. Ckay?

And we know the first one was
back in 2012 because you've reflected yourself
that Brenda said to you that she only went back
to 2012. So we've got four of those, and the
Comm ssi oner has already seen that evidence in
the termnation report. Al right?

W' ve al so heard evidence here
that -- and | can discount matters that didn't
result in discipline and so on, but we have
over 30 instances or approximately 30 instances
over the period of Ms. Wettlaufer's enpl oynent
where she received sone formof counselling or
verbal notice or witten notice or suspension
for conduct unrelated to nedication error. All
right?
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A. Yes.

Q Are you with ne so far?

And what |'m going to suggest to
you as a best practice is tw things: First of
all, that at the very least, it would be a best
practice to provide the College of Nurses with
the discipline record whether relating to
nmedi cati on or nonnedi cation errors conmtted by
the nurse during the course of her enpl oynent
at Caressant.

|"mgoing to | eave aside matters
that were regarded as too trivial to result in
any action taken. I'Il leave aside matters
where you didn't believe the resident,
for exanple, on that assaultive behavi our which
wasn't put on the chart.

But I'm going to suggest to you
as a matter of best practice at the very | east,
the Coll ege of Nurses should be provided in the
termnation letter the itens that resulted in
di sci pli ne bei ng taken agai nst the nurse for
the period of her enploynent. Do you agree
wth nme?

A. Yes.

Q GCkay. And the problem of
course, is that if -- and, again, you heard ne
say it to Brenda, and I'l|l say it to you. This
isn't the slightest reflection on Brenda. |
get that.

But the difficulty you' d see is
that if the College of Nurses is provided 4
exanples out of -- 4 out of 30, then it can
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| eave a m sl eading inpression as to the extent

to which discipline was an operative factor in
what Ms. Wettlaufer was doing at Caressant;
right?

A. Yes.

Q And secondly, if it only goes
back to 2012 when we know that discipline --
matters that are a subject of discipline took
pl ace well before that, it can |eave a
m sl eading inpression as to the tinme frane
wi thin which these disciplinable offences were
taking place; right?

A. Yes.

Q And the last concernis --
and you probably heard nme ask Brenda about
it -- is that she attenpted to deal with this
in part by saying that at the end of the
termnation report, that there were other
reports pertaining to absenteei smor
at t endances or professional interactions,
what ever the preci se words she used were that
did not result in discipline.

And you'd see how that woul d
| eave a m sl eading inpression with the Coll ege
of Nurses because that would | eave the
I npression that any other reports that were
contained within Caressant did not rise to the
| evel of disciplinable offences, and that kind
of m sl eadi ng, however inadvertent, should be
avoi ded and a report to the College; right?

A. Yes.

Q R ght. And as | understand
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it, because there's sonewhat of a di sconnect

here, we have a situation where you don't know
when you' re speaking to the investigator that
the termnation report doesn't contain these
highly relevant itens that may or may not
informthe regulatory response, if any, to

Ms. Wettlaufer's termnation. You're just
conpl etely unaware of that; right?

A. Yes.

Q And I'mgoing to suggest to
you that if you'd been aware of that, if you'd
had the benefit of the term nation report, then
you m ght have brought those itens to the
i nvestigator's attention. Fair enough?

A. Yes.

Q GCkay. Now, I'mgoing to
swtch topics with you, and I want to al so now
show you a docunent which is reproduced in the
materials that | provided you -- excuse ne for
a nonent -- at Tab 15. And this is 60161.

THE COM SSIONER: So this is in

t he dat abase as docunent --

MR. SANDLER: This is in the

dat abase as 60161, but it has

not yet been marked as an

exhi bit.

BY MR, SANDLER:

Q So take a nonent and have a
| ook at the docunment. |'mgoing to suggest to
you that it is a process guide that is provided
to the profession by the College of Nurses of
Ontario relating to mandatory reporting for
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enpl oyers, facility operators, and nurses. |Is
that what it appears to be?

A. Yes.

Q And what | want to ask you
about this is -- first of all, I"mgoing to

suggest to you that the College of Nurses of
Ontari o has avail abl e and accessible to the
profession a wealth of materials on standards,
on gui delines, on |earning nodul es, on
professionalism on the |egislation that
applies. And you're aware that the Coll ege
makes all of that and nore avail able to those
in the profession?

A. Yes.

Q And as well, the College of
Nurses has a publication called The Standard
that's provided to each nenber of the
profession as well; is that right?

A. Yes.

Q And as a director of nursing
and as an RN yourself, did you have access to
t hese kinds of materials, including
The Standard which is distributed on a regul ar
basi s?

A. Yes.

Q And would you reviewit to
provi de updates for yourself as to the | atest
from your regul ator?

A. Yes, | would.

Q And what |I'm going to suggest
Is that one of the docunents that woul d have
come to your attention, because you may not
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have gi ven yourself enough credit when you said

how little you knew about when a term nation
notice has to be sent in, is that one of the
things that may well have cone to your
attention in the course of your work as a
Director of Nursing is this mandatory reporting
process gui de which sets out sone of the
criteria for when you report and how you
report.

Does this refresh your nenory at
al | about receiving this docunent or accessing
this docunent during the course of your
enpl oynent ?

A. Well, | have reviewed the
docunent, you know, last -- |ast evening, and |
can't renenber, you know, reviewing it before,
but there -- | nean, | reviewed |ots of things,
so | don't know.

Q | mean, in fairness to you,

you' ve been asked over the |ast few days --
must seem | i ke a nonth, but you' ve been asked
over the last few days to what training you
recei ved and education you received and
backgr ound.

And, | nean, it's pretty
difficult with precision to figure out now what
education you received either through the
Col l ege of Nursing informally or through
The Standard or other docunentation brought to
your attention. That's placing quite a burden
on you, isn't it?

A Wll, it is hard to renenber.

Www.neesonsreporting.com
(416) 413-7755 (888) 525-6666


http://www.neesonsreporting.com

© 00 NO Ol & WOWDN P

W W W NDNDNMNDNMNDNMNNMNMDMNMNMNMNMNMNMNMNMNNPPRPPRPPRPPRPPRPRPRPRPERERPRPER
N PO OO0 ~NOOO P~ WDNPEPOOOOLOWNO O WODN P O

The Long-Term Care Homes Public Inquiry
Standing Hearings on June 11, 2018

) Page 1115
Q Okay. And if we can go to

page 4 of the docunent.

MR. SANDLER: And perhaps this
coul d be marked as the next

exhi bit, please, Madam
Conmm ssi oner.

THE COWM SSI ONER:  So are we
going to -- Lara, may | just get
your advice fromthe website,
webcasting, and everything el se
point of view, we did not enter
as exhibits the docunents that
Ms. Hughes put to the w tness.
Is it going to ness things up if
we now enter this as the next
exhi bit?

MS. KINKARTZ: | think we can
probably mark one of the
docunents tonorrow when the
Cross-exam nati ons are done,
subj ect to what Ms. Hughes

t hi nks.

THE COWM SSIONER: Al right.

|f you're confident that it's
manageabl e - -

M5. KINKARTZ: It might be
easier to mark themnowif we're

able to --
THE COW SSI ONER: But t hen what
wi Il happen is we'll end up

breaking it up. We'Il have
parts of hers marked as
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exhi bits, then his, then hers.

So unless -- Ms. Hughes, unless
you have a problemw th this, |
will enter just this docunent
and - -

M5. HUGHES: | have no probl em
with that.

THE COW SSIONER: Al right.
Al right. Thank you for that.
And, Madam C erk, you'll help
nme.

THE COURT CLERK: All right. So

we' re at Nunber 25.

THE COW SSI ONER: Exhi bit 25,
then, is the docunent

entitled -- it's Docunent
Nunmber 60161, Mandatory
Reporting, A Process QGui de For
Enpl oyers, Facility Operators,
and Nurses created by the

Coll ege of Nurses. It is a
docunent consisting of eight
pages, | believe.

MR. SANDLER: Al right. Thank
you.

EXH BIT NO 25: Docunent
Nunmber 60161, Mandatory
Reporting, A Process Quide For
Enpl oyers, Facility Operators,
and Nurses created by the
Col | ege of Nurses.

BY MR SANDLER:
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Q And if you go to page 4 of

t he docunent with ne, you'll see in the third
par agraph down, it says:

"Once a facility has determ ned

that it has a reporting

obligation, the report nust be
made to the Col |l ege' s executive

director in witing within 30

days. The report nust be filed

i medi ately if there is a

concern that the nurse poses a

conti nued risk."

So stopping there for a nonent -- well, 1"l
first ask you, were you famliar with those
tinmelines, or is this bringing back your
recollection in that regard or --

A. | was not -- you know, if |
knew those tinelines, | don't renmenber them

Q Okay. Fair enough. But what
" m going to suggest is we heard from Brenda
that the timng under which she filed the
termnation report -- and you can see that
there is an obligation to file it immediately
if there's a concern that the nurse poses a
conti nued ri sk.

And | take it for the reasons
that M. Gol den asked you, that wasn't your
perspective at the tinme; in other words, that
either this termnation report, if you' d been
responsible for it, had to be filed imedi ately
because you regarded her as unfit to practice
or inconpetent or incapable, that wasn't the
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problem The problemwas that she just hadn't

gotten any better as a result of the
i nterventions that had taken place. |s that
all fair?

A. Yes.

Q Ckay. So let's nove from
there. And | only have a few nore questions,
you'll be happy to hear. And that is that you
wer e asked about the obligation to report to
the Mnistry when there has been i nproper or
I nconpetent treatnent that has resulted in the
risk of harmor harmto a resident.

Do you renenber that dial ogue
that you had wth several of the |awers here?

A. Yes.

Q GCkay. And here's where |
want to see if we can get the benefit of your
w sdom on best practices. Al right? Because
this arises in the context of nedication
errors. That's the context in which | want to
discuss it with you. Al right?

So | suggested to Brenda that
theoretically, every nedication error could
pose -- or alnost every could pose a risk of
harmto the patient if the patient doesn't get
the right nedication or gets it early or
doesn't get it wth the proper food attached to
it or what have you, but surely it seens
I npractical given how common nedi cation errors
are to say that every nedication error,
regardl ess of severity, regardless of its
nature has to be reported to the Mnistry.
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Did you have any under st andi ng

at the tinme about which kinds of nedication
errors would neet that criteria of i1nproper or

I nconpetent treatnment resulting in risk of harm
or harmto the resident and which would not?

A | think I did at the tine.

Q Because we saw that the
nmedi cation errors commtted by Ms. Wettl aufer
did not result in reporting to the Mnistry,
and | carved off one kind of caveat to that,
and that was that there was a report due to
m ssing nedi cation that had gone to the
M nistry around the sanme tine that
Ms. Wettlaufer had said, "Well, | think I may
have gi ven the doubl e dose to the patient.

But you never did report to the
Mnistry one of Ms. Wettl aufer's nedi cation
errors. Am|l right?

A. W didn't report any?

Q | haven't seen any evidence
that you reported a single one of themto the
Mnistry. Do you have a different
recol |l ection?

A Wll, | don't -- you know,
coul d you repeat the question, please?

Q So |l was just --

M5. HEWTT: | do think there

was one in respect to

Ms. Pickering. The Critical

| nci dent Report was provided.

| believe it was --

THE WTNESS: That's right.
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That's true. Thank you.

MR. SANDLER: Then | stand -- |

t hought -- then I've listed the

wrong caveat. Al right. So

t hank you, Ms. Hew tt.

BY MR SANDLER:

Q So what |'masking you is --
inthis context is that if you were giving the
benefit of your experience to the Conm ssi oner
i n when you think a nedication error shoul d
make its way to the Mnistry and when it
shoul dn't, knowi ng the practicalities that
nurses conmmonly make nedi cation errors, where
do you think the dividing |line should be?

A Wll, if it does harmto the
resi dent.

Q Al right. So the expression
that's used is risk of harmor harm but you'd
see nore enphasis placed on whether it resulted
in actual harm as opposed to kind of a
hypot heti cal risk of harnf

A Well, | think you said
yoursel f that, you know, it all could be a
risk, and | agree with that. So if you don't
want, you know, hundreds of reports going to
the College, just the nobst serious ones so that
it can be | ooked at, you know, seriously, then
| think that m ght be --

Q That m ght be one place to
draw the |ine?

A. Yes.

Q Okay. And we saw that
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actually the | ast nedication error that she

commtted while at Caressant didn't result in a
report to the Mnistry.

And was that as a result of the
fact that the resident was hypogl ycaem c as a
result of getting the wong insulin, but we've
heard that hypogl ycaem a can range in effect
fromsevere and |ife threatening to
significantly | ess serious, and in that
I nstance, the resident was nonitored, but no
counter drugs were adm ni stered, and she wasn't
taken to the hospital.

Was that the factor in why that
wasn't reported to the Mnistry?

A. | believe so. Like, she did
have a reaction, but then her body seened to
adjust to that insulin. And, you know, she
wasn't feeling well or didn't |ook well or
didn't act well. | forget what the report said
or the progress note.

But, you know, the doctor and
the nurse -- you know, we called the doctor,
and she didn't -- the doctor felt that we
coul d, you know, maintain her at the nursing
home, just to watch her. And that was done and
wi th good results.

Q Okay. And the | ast docunent
that I'"'mgoing to take you to is the docunent
which is at Tab 2 of the binder, and this is
the interview summary, typewitten version by
Karen Yee, the intake investigator at the
Col l ege of Nurses. And I'mgoing to ask you
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first of all --

MR. SANDLER: And this is

Exhi bit 17, Comm ssi oner.

BY MR SANDLER

Q And I'mgoing to ask you j ust
before | take you to sone of the particulars
here that -- and if you don't recall this, |
understand, but I"mgoing to see if | can
refresh your nenory that -- I'mgoing to
suggest that there was a little bit of a
preanble that the investigator used, kind of
a -- what's appeared to be a little bit of a
st andardi zed preanble to explain what her role
was, why it was that as an intake investigator
she was asking the questions that she was
asking. Do you renenber any of that?

A. | don't really renmenber the
pr eanbl e.

Q That's fine.

A. W're | ooking at the typed
notes; is that right?

Q Yes. So sone of the
features -- and I'mnot going to ask you
about -- you had sone slight disagreenents wth
sone of the wording in the typed version, and |
have no difficulty with that.

|"mjust going to focus on the
matters that you had no di sagreenent with, and
|"mjust going to read those out, and then |I'm
just going to have a couple questions arising
out of it.

So she reflects:
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"Ms. Cronbez was not aware of

whet her the nenber had any
stressors going on in her
personal |ife that may have
af fected her practice. There
was no underlying issue or
concern with the nenber."

And as we've seen, you qualify that by saying:
"One tinme awhil e back, the
menber nmentioned she was on
nmedi cati on for sone nood-rel ated
or anxiety condition. The
menber nentioned that she'd
recently had her nedication
changed and was havi ng
difficulty adjusting to it, and
that was the reason for the
error she did."

And then if you go to the next page:

"The nmenber was al ways very
upfront about her errors when
asked about them The nenber
woul d say that she did not nean
to make an error. The nenber
never denied the incidents. She
al ways t ook ownership of them
She accepted that she nade a

m st ake. The nenber just never
changed her practice. There was
no sustained harmto the
residents involved in the

I ncidents. The nenber can be
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very pleasant with residents.

Her focus at tines was nore

being friends wth her coworkers

t han working. She was al ways

respectful and nice."
And | think you had said to ne:

"But her practice never

changed. "

And what |'m going to suggest is that captured
the essence of what it was that you were
conmmuni cating to the intake investigator, that
there were positive features about -- and,
again, this is without the benefit of all the
hi ndsi ght that you' ve been asked about for the
| ast few days.

Wt hout the benefit of the
hi ndsi ght, there were positive features that
you had to say about her. You certainly
weren't communicating to the Coll ege that she
was unfit, inconpetent, incapable but that --
and would own up to her m stakes, but she just
never changed her practice, and it was
unacceptable for that reason to continue to
enpl oy her; right?

A. Yes. And | did nention that
phrase tw ce, "her practice never changed."

Q Exactly. You had no evidence
or suspicion at the tine -- I'msorry. |
shoul d preface it by saying you' ve been taken
t hrough in sonme painstaking detail sonme of the
handwitten notes of various neetings that you
had.
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And | take it it's not
unconmon -- again, we're going to | eave aside
hi ndsight. |It's not unconmon that nurses have

personal problens while they' re enpl oyed at
Caressant; right?

A. That's correct.

Q It's not uncomon that a
nurse may be on nedication and describes it;
right?

A. That's correct.

Q Rght. It's not uncommon
that they may have a health i ssue on a
particul ar day and nove forward; right?

A. That's correct.

Q R ght. And what you were
conmmuni cating to the College and to M. ol den
when he was asking the questions is that
wi t hout the benefit of all of this hindsight,
you had identified these errors, she hadn't
changed, it was tinme to term nate her, but
beyond that, you didn't have any suspicions of
what brings us here today; right?

A. Yes. But you suggested sone
best practice, and | would |ike to suggest one
as wel .

Q Sure.

A. That the intake investigator
fax or email the summary of the notes back to
the person -- this -- you know, it was ne in
this case -- so that naybe sone corrections
coul d have been made, and they woul d have a
different interpretation of what was sent.
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Q Fair enough. That's a good
Thank you for that. | appreciate that.

MR. SANDLER: Okay. Those are

all the questions | have.

Thank you, Comm ssi oner.

THE COW SSI ONER: Thank you

very much. Yes?

MR. ZIGER There is the one

matter after the hearing today.

THE COW SSI ONER: Yes, | know.

There was another matter that

we' re schedul ed for 4:45, but

| "' m hopi ng that sonebody got the

nessage that we were headed up

here. And | have no difficulty

wi th doing that and respecting

your tinme conmtnents.

So we're back starting at 9:30

t onorrow norni ng; correct?

M5. HEWTT: Yes, although I

haven't checked w th

Ms. Cronbez's schedul e because

the way we did the timng, we

t hought we'd be done by the end

of the day.

Are you avail abl e tonorrow,
Ms. Cronbez?

THE WTNESS: Yes, | am
avai |l abl e.

THE COW SSI ONER: Thank you
very much. So by ny
under st andi ng then, we have the

Page 1126
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Col l ege of Nurses to conplete?
M5. HEWTT: Correct.

THE COW SSI ONER: And t hen do
we still have -- I'mso sorry.
| meant ONA. W have Ms. Hughes
for the Ontario Nurses'

Associ ation to conpl ete.

Do we have ot her either

associ ations and so on? W do,
eh?

M5. HEWTT: Correct.

THE COMWM SSIONER: Al right.
M5. HEWTT: Not |ong they

advi sed nme earlier today, but
sone questi ons.

THE COWMWM SSI ONER:  Ckay. | just
needed to have sone sense of
that. And so you'll nmke sure

that the w tness understands the
time commtnents for tonorrow.
MS. HEW TT: Yes.

THE COW SSIONER: Al right.
Unl ess there is sonething el se
that we need to conplete then
today, | would call a recess at
thi s stage.

MR. SANDLER: Thank you again
for accommodati ng ne,
Comm ssi oner .

THE COW SSIONER: It's our

t hanks to Ms. Hughes.

MR. SANDLER: And Ms. Hughes.

Page 1127
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THE COW SSI ONER: Thank you

very nmnuch.
THE COURT CLERK: The Public
Inquiry i s adjourned until
June 12.

- - PROCEEDI NGS ADJOURNED AT 5:07 P.M --
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REPORTER S CERTI FI CATE

W, DEANA SANTEDI COLA, RPR, CRR, CSR,
Certified Shorthand Reporter, and
CARI SSA STABBLER, RPR, CSR, Certified Shorthand
Reporters, do certify:

That the foregoing proceedi ngs were
taken before us at the tine and place therein
set forth;

That the testinony of the w tness and
all objections nade at the tine of the
exam nation were recorded stenographically by
us and were thereafter transcribed;

That the foregoing is a true and
correct transcript of our shorthand notes so
t aken.

Dated this 11th day of June 2018.

(N -

NEESON COURT REPORTI NG | NC,
PER: DEANA SANTEDI COLA, RPR, CRR, CSR
& CARI SSA STABBLER, RPR, CSR
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